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For exactly 70 years Halkbank has been 
�The Bank of Productive 
Turkey�...

Having celebrated its 70th anniversary in 2008, 
Halkbank has always stood by the �Productive 
Turkey� ever since its inception.

Targeting to be the leading SME bank in the 
region, asserting a strong presence also in retail 
services and fulfilling all the requirements of 
modern banking, Halkbank has proven that 
it is one of the building blocks of our country 
as evidenced by its initiatives in commercial 
and retail banking and its social responsibility 
projects, as well as its unyielding support to 
SMEs that have started manufacturing with 
handlooms to grow into the visionary brand 
names of the present.

Corporate Profile

Halkbank 2008 Annual Report
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Shareholder Number of Shareholder* Paid-in Capital (TRY) Share (%)

Privatization Administration 1 937,275,568 74.9820
Banks 4 14,105 0.0011
Cooperatives 143 17,244 0.0014
Municipalities 980 186,854 0.0149
Local City Authorities 67 93,891 0.0075
Chambers of Commerce 12 2,086 0.0002
Individuals and Corporations 13,534 159,910 0.0128
Publicly Held 1 312,250,342 24.9800
Total 14,742 1,250,000,000 100.0000
Shareholding by Minority Shareholders (%)     0.037934
Shareholding by the Privatization Administration (%)    74.982045
Publicly Held (Traded at the Stock Exchange)  (%)    24.980020
Total (%)     100
*Indicates the number of shareholders listed in the Register of Shareholders.

Halkbank by numbers

The paid-in capital of Halkbank is TRY 1,250,00,000.

Halkbank�s Capital Structure
99.999996207% of the Bank�s capital originally belonged 
to the Undersecretariat of Treasury. However, the shares 
corresponding to the Treasury�s stake were transferred 
to the Privatization Administration under the Privatization 
High Council resolution 2007/08 dated 5 February 2007. 
Based on the decisions of the Privatization Administration 
dated 05 February 2007 and numbered 2007/08, of the 
Bank�s General Assembly dated 19 April 2007, and of the 
Capital Markets Board of Turkey (CMB) dated 26 April 2007 

and numbered 16/471, 24.98% of the Bank�s shares were 
offered to the public on 10 May 2007.

The Bank�s ultimate controlling shareholder is the 
Privatization Administration, Prime Ministry, Republic of 
Turkey, with a shareholding percentage of 74.9820454%. 
(Address: Ziya Gökalp Cad. No: 80 Kurtulu /ANKARA)

The chairman, the members of the Board of Directors, the 
general manager and the deputy general managers do not 
hold any shares in the Bank.
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ROE 

23.5%
The 23.5% ROE was an indicator of 
Halkbank�s strong position in the 
sector in terms of profitability.

Capital Adequacy Ratio

14.5%
The Bank maintained its capital 
adequacy ratio at 14.5%, which is above 
the legal minimum limits, despite the 
negative impact of the global crisis.

Halkbank by numbers
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Financial Highlights

(TRY million) 2008 2007 Change (%)
Total Assets 51,096 40,234 27.0
Total Loans 25,836 18,121 42.6
Total Deposits 40,271 30,841 30.6
Shareholders� Equity 4,289 4,383 (2.2)
Gross Profit 1,266 1,407 (10.0)
Net Profit 1,018 1,131 (10.0)

(%)
Interest Bearing Assets/Total Assets* 93.9 93.2
Total Loans/Total Assets 50.6 45.0
NPL/Total Loans (Gross) 4.7 5.4
Demand Deposits/Total Deposits** 10.0 10.8
Total Loans/Total Deposits 64.2 58.8
Return on Average Assets 2.2 3.0
Return on Average Equity 23.5 27.7
*  The figures for 2007 and 2008 exclude cash and fund loans.
** The figures for 2007 and 2008 exclude interest accruals.

Halkbank�s Position in the Sector

  2008   2007 
(TRY million) The Bank Sector Share (%) The Bank Sector Share (%)
Total Assets 51,096 732,749 7.0 40,234 581,606 6.9 
Total Loans 25,046 367,609 6.8  17,790 285,616 6.2
Securities 17,544 193,988 9.0  15,154 164,727 9.2
Total Deposits 39,904 454,600 8.8  30,570 356,865 8.6
Shareholders� Equity 4,289 86,375 5.0  4,383 75,850 5.8
Profit 1,018 13,332 7.6  1,131 14,859 7.6
Excluding interest accruals      

Halkbank by numbers
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Total Assets (TRY million)

51,096
Halkbank�s total assets grew 27.0% 
and reached TRY 51,096 million. 
The Bank continued to give weight 
to lending and remained loyal to its 
strategy directed towards improving 
the asset quality. Outpacing the sector, 
the Bank�s total lending expanded 
42.6% and increased to TRY 25,836 
million.

Shareholders� Equity (TRY million)

4,289
Halkbank�s shareholders� equity stood 
at TRY 4,289 million despite cash 
dividends that it paid out.

Net Profit  (TRY million)

1,018
In spite of increased costs of deposits 
and contracted profit margins, 
Halkbank reported TRY 1,018 million 
net profit in 2008.
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We are the major supporter 
and business partner 
of hundreds of thousands of SMEs 
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Our Vision, Mission and Goals

Being the leading 
SME bank in the region

Our Vision

To be the region�s leading SME bank 
fulfilling all the requirements of modern 
banking while asserting a strong presence in 
retail services as well.

Our Mission

To continuously create added value for 
customers, shareholders, and employees 
by effectively carrying out all its banking 
services with an awareness and 
understanding of its social responsibilities 
and duties; to contribute to the development 
of the banking sector and capital markets; 
to secure itself a respected position in the 
banking sector in our region and in the 
world.

Our Goals

� Be the leading SME bank in the region

� Be the first preference of SMEs and retail 
customers for fulfillment of their banking 
needs

� Be the bank employing qualified personnel 
in the banking sector, and be the bank 
which such qualified personnel wish to be 
employed by

� Ensure customer satisfaction achieving the 
sector�s highest quality levels in service in 
all of its business processes

� Be a bank attaining stable growth and 
sustainable profit

Our Vision, Mission and Goals
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Our Strategies and Corporate Values

Our Strategies

� Increase specially-designed product 
and service options while carrying out 
traditional banking activities.

� Under the heading of customer 
segmentation, offer privileged products 
and services to small to medium-sized 
companies as well as middle and upper-
income group retail customers.

� Adopt a customer-focused, high-quality 
approach to service.

� Ensure effectiveness in all critical 
processes, particularly in the 
management of credit and financial risk.

� Achieve productivity in all business 
processes by means of a rich product line, 
transaction and system security, rapid 
high-quality transactions, and competitive 
pricing.

� Motivate and support the ongoing 
development of employees by means 
of effective career progression and 
performance management systems.

� Ensure that our internal as well as 
external customers are fully cognizant of 
our corporate identity.

� Provide high-quality service in 
international banking through an extensive 
network of correspondent banks.

Our Corporate Values

� Customer focus

� Reliability

� Integrity

� Creativity

� Dynamism

� Rationalism

� Team spirit

� Productivity

� Transparency

� Sensitivity

� Self-confidence

� Openness to change

� Commitment to social responsibilities

� Knowledge and experience sharing

Our Strategies and Corporate Values



8 Halkbank 2008 Annual Report

Halkbank�s Historical Development

Incorporation period
The Turkish economy had been deeply 
impacted by the global economic crisis of 
1929 as did the world economy. In those 
years, the economic conditions of tradesmen 
and artisans that made up the backbone 
of the socio-economic order in our country 
gradually deteriorated. Banks and other 
public enterprises that started operating in 
the years that followed the foundation of the 
republic failed to provide sufficient solutions 
for the problems of this vast segment of the 
community.

For the purposes of supplying tradesmen, 
artisans and small business owners with the 
suitably-priced loans in order to promote 
sustainability of economic development, 
maintain social balance and peace, it had 
been decided to establish Türkiye Halk 
Bankas (known as Halkbank today).

With the Statute 2284 concerning Halkbank 
and People�s Funds, the incorporation 
process of Halkbank started in 1933, and 
the Bank commenced offering service in 
1938. Having provided its services between 
1938 and 1950 through the �People�s 
Funds�, Halkbank was authorized to directly 
open branches and lend money directly to 
borrowers in 1950.

Stable growth
After 1964, Halkbank achieved stable growth in its deposits 
and lending volume in keeping with its increased capital 
and active working tempo.

Expansion via acquisitions
From 1992 onwards, Halkbank further expanded its 
organization with various bank acquisitions.

In 1992, TÖBANK was transferred to Halkbank with its 
staff, branches, all assets and liabilities. Sümerbank and 
Etibank were transferred only financially with their debts 
and obligations in 1993 and 1998, respectively, while no 
personnel and branches were taken over from either bank.

In 2001, the insolvent Emlakbank was transferred to 
Halkbank with its 96 branches, personnel and balance 
sheet.

At the end of 2004, Pamukbank�s integration with Halkbank 
was successfully completed with all its assets and 
liabilities, branches and personnel.

New era in public banks
In 2000, the Statute 4603 that is related to the restructuring 
of Turkey�s publicly-owned banks to bring them into line 
with the requirements of modern banking so as to prepare 
them for privatization, came into force. With the process of 
restructuring, a customer-focused approach was adopted 
in the Bank�s activities which it had been conducting under 
the guidelines of commercial banking.

The restructuring process launched in 2001 aimed 
to remake Halkbank into a profitable and productive 
institution capable of creating added value for the national 
economy within the framework of modern banking 
principles and the rules of commercial banking. Significant 
steps were taken to achieve this aim.

Halkbank�s Historical Development

Always strong, always reliable 
since 1938 to date
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Market-focused approach to business
Having further strengthened its position in the sector 
by the successful and quick integration of Halkbank and 
Pamukbank that occurred in late 2004, Halkbank also 
had gathered all of the retail banking practices offered by 
privately-owned banks in its portfolio.

Relieved of its operational burdens, Halkbank adopted a 
market-focused approach to business and redesigned its 
branch organization. Under the customer segmentation, 
Halkbank concentrated on offering customer-focused 
and high-quality products and services addressing the 
particular needs of SMEs as well as of retail customers in 
the middle and upper-middle income groups.

Transition to stronger management structure
With a view to improving efficiency in decision-making 
processes and speeding up privatization efforts, the 
management which had joint control over the Bank and 
Ziraat Bank was separated in early 2005, thereby creating 
a new organization chart. The new structure abolished 
the executive board and managing director administration 
bodies, and made the transition to the direction system 
under a general manager, which position held a broad 
range of powers.

An IPO attracting a record-level of subscriptions
In 2007, up to 25% of the shares held by the Treasury were 
privatized by way of public offering.

Carried out on 10 May 2007 and having attracted a record-
level of subscriptions, Halkbank�s IPO has been one of the 
largest public offerings that ever occurred in the Turkish 
capital markets.

Demands from foreign and local investors resulted in an 
oversubscription of 8-fold of the issue in the public offering 
of the Bank�s shares. Due to continued intense interest 
and high trading volume, the Board of Directors of the 
stanbul Stock Exchange (ISE) decided to include Halkbank 

shares under the ISE-30 index as of the beginning of July 
and the Bank took its eminent place within Turkey�s top 30 
publicly-floated companies.

70th year of success
Having celebrated its 70th anniversary in 
2008, Halkbank has stood by the �Productive 
Turkey� ever since its inception. The Bank 
has proven that it is one of the building 
blocks of our country as evidenced by its 
initiatives in corporate, commercial and 
retail banking and its social responsibility 
projects, as well as its unyielding support 
to SMEs that have started manufacturing 
with handlooms to ultimately grow into the 
visionary brand names of the present. 

Also in the future�
Halkbank is determined to be the �Bank of 
the Productive Turkey� also in the future.

With its nation-wide branch network, special 
transaction centers and international 
representative offices and contemporary 
approach to banking, Halkbank will keep 
supporting all entrepreneurs that contribute 
to increases in overall employment and 
investments, as well as tradesmen, artisans 
and SMEs that make up national economy, 
while creating added value for all of its 
shareholders.

Halkbank�s Historical Development
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Chairman�s Message

Chairman�s Message

Having achieved its growth 
targets set for 2008 to a 
large extent,  Halkbank 
captured an increase in 
lending that outperformed 
the sector�s average and 
thus, continued to finance 
the manufacturing industry 
and contribute to national 
economy, while augmenting 
its share in total loans and 
total deposits. 

Hasan Cebeci
Chairman

the best banking solutions  
for each segment of the society
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In 2008, economic balances changed dramatically in 
Turkey and across the world, and the crisis that broke out 
in the high-risk US mortgage sector spread to Europe and 
emerging countries while growing in depth. The mortgage 
crisis transformed into a financial crisis with a gradually 
expanding sphere of influence, and upon acknowledgement 
of the bankruptcy of one of the largest investment banks in 
the USA, concerns about the sustainability of the existing 
financial system quickly surfaced, rendering the system 
inoperable.

In this period characterized by shattered trust particularly 
in banks as well as in other financial institutions, the lost 
confidence could not be reinstated despite the substantial 
amount of funds injected by many European governments 
and the US government into the system for the sake of 
keeping the banking system running. Deteriorated asset 
qualities of financial institutions soon dragged along 
deceleration in their economic activities. As the global 
growth trend was replaced by downsizing and contraction 
tendency, the real economy and industrial production 
received a strong blow from narrowing financing facilities, 
combined with reduced consumption and investment 
appetite.

Though regional originally, the financial crisis quickly 
led to a stagnation that took hold of the whole world with 
the impact of the sophisticated financial instruments and 
globalization movements. Significant losses occurred in 
the capital markets of numerous countries. In an effort 
to restrict the effect of the losses suffered, the world�s 
leading companies had to receive governmental support, 
merge, provide capital increase, shrink their balance 
sheets, or discontinue operations.

The negative impacts of the global crisis were started 
to be felt also in Turkey even if at a limited degree, from 
the second half of 2008. Due to the effects of the crisis, 
the Turkish economy adopted a somewhat decelerating 
tendency in its growth process that had been ongoing since 
2002, and the expansion in the GDP declined to 0.5% in the 
third quarter of 2008. Economic contraction is estimated to 
continue in the last quarter of the year.

Reduced capacity utilization ratios, weakened domestic and 
foreign demands and investments, and increased rate of 
unemployment were considered as key indicators pointing 
out that Turkey was influenced by the crisis in the global 
markets like other emerging countries. 

Chairman�s Message

In 2008, economic balances 
changed dramatically in 
Turkey and across the 
world.
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On the other hand, these developments had different 
effects on some of the chronic issues of our country. 
Decelerated economic activity led to significant decline 
in commodity and energy prices, in turn bringing about 
significant reductions in current account deficit and 
inflation data. With diminishing inflationist pressures, the 
Central Bank of the Republic of Turkey (CBRT) opted for 

high interest rate cuts with an eye to support economic 
activities, and in effect growth. So the Central Bank was 
able to push the real interest rate down to its lowest of the 
recent history by a series of cuts.

The relatively lower household borrowing rates and 
smaller ratio of the lending volume in the system to the 
GDP as compared with those in the USA and in European 
countries will be instrumental in surviving the effects of 
the global financial and real crisis with comparatively less 
damage.

It is a fact to take pride in that, in such a volatile period 
that was scene to changes and worsening in many areas of 
economy, the Turkish banking system was able to preserve 
its profitability and capital structure owing to the structural 
reforms and controls introduced at the time of and after 
the 2001 crisis.

Capital adequacy ratios that stand well above the minimum 
ratios in the larger part of the sector, and the high ROE 
levels revealed that our banks were healthier than the ones 
in developed and other emerging financial markets with 
respect to operating methods and regulatory mechanisms. 
As an outcome of the successful results attained, Turkish 
banking system has been cited as a model by a large 
number of foreign investors and financial institutions.

Chairman�s Message
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A key player in the Turkish banking system, Halkbank 
finished the 2008 operating period with a profitable, 
productive and robust capital structure despite economic 
fragilities and tough market conditions.

Having achieved its growth targets set for 2008 to a large 
extent, Halkbank captured an increase in lending that 
outperformed the sector�s average and thus, continued 
to finance the manufacturing industry and contribute to 
national economy, while augmenting its share in total loans 
and total deposits. It has been a source of pride for us to 
uninterruptedly carry on our activities in an environment 
where financing facilities narrowed down day by day.

The cooperation initiated with the chambers of commerce 
and industry in order to eliminate the financing problems 
of tradesmen, artisans and SMEs in particular, as well as 
of the manufacturing industry, combined with the funds 
secured from major foreign financial institutions such as 
the French Development Agency, European Investment 
Bank and the World Bank served as added values 
contributing to recapturing economic vitality in Turkey.

As Halkbank family, we well know that it is in our hands 
to reverse the negative effects of the global crisis. As 
Halkbank, we are trying to effectively predict and plan the 
requirements of the period we are living through. We are 
geared up for the new era in banking, and we will keep 

fulfilling the financial needs of the real sector with our 
liquidity and solid financial structure. Having started 70 
years earlier as the bank of SMEs, our journey will go on 
with the same excitement, as we set new targets and keep 
growing in every segment of the banking business.

Also in 2009, Halkbank will maintain its prestigious position 
in the national and international markets while satisfying 
all the requirements of modern banking, and offer the best 
banking solutions to Turkey with an approach to service 
that places customer satisfaction in its focal point.

On behalf of the Board of Directors and myself, I would 
like to extend our gratitude to all Halkbank employees for 
adding value to our Bank with their committed efforts, to 
our customers and shareholders for bringing us to our 
current position with their confidence, and to our national 
and international business partners for always backing us 
with their support.

Hasan CEBEC
Chairman

Chairman�s Message

Having started 70 years 
earlier, our journey will 
go on with the same 
excitement, as we set new 
targets and keep growing 
in every segment of the 
banking business.
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We started 2008 with 
the thrill of celebrating 
our 70th anniversary.  
We completed a year of 
numerous achievements 
in the sector and of added 
value created for our 
country by our actions 
which are guided by 
commitment to social 
responsibility. 

General Manager�s Assessment of 2008

General Manager�s Assessment of 2008

Hüseyin Ayd n
General Manager

For Turkey�s both financial 
and social development
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As Halkbank family, we started 2008 with the thrill of 
celebrating our 70th anniversary. We completed a year of 
numerous achievements in sector in keeping with our 70th 
year in service, and of added value created for our country 
by our actions which are guided by commitment to social 
responsibility. We are enjoying the pride and joy of having 
carried out our banking activities with strict adherence 
to our mission as always despite the financial crisis that 
took the whole world into its grip. We are happy and 
proud for we have fulfilled our share of the responsibility 
for contributing to not only financial but also social 
development of Turkey.

2008 has been a tough year for the world markets. As 
a part of the global markets, Turkey will certainly be 
influenced by the proceedings. Yet, the Turkish banking 
sector now sees the rewards of having come through 
strong from the acid test of 2001. The Turkish banking 
sector was influenced by the ongoing crisis at a lower 
degree than the US and European sectors, and survived 
without any bankruptcies. However, this does not mean 
that the sector was totally immune to any negative impact.

As Halkbank, we do not regard this as a portrait of 
hopelessness. We are confident that right strategies 
and service focused on customer satisfaction will once 
again take us to success, to the extent allowed by the 
conjuncture in the global markets. In fact, in 2008 and 
particularly in the last quarter of the year when the 
worsening in the markets was at its peak, Halkbank 
continued to stand by the �Productive Turkey� with its 
loans despite everything, and reaped the returns of this 
unyielding attitude in its 2008 financial results.

In spite of the negative impact the current global crisis 
had on the banking sector, Halkbank closed the year 2008 
posting TRY 1,018 million in profit. Outperforming the 
sector�s average growth of 26% in total assets in 2008, 
our Bank registered 27% expansion year-on. As a result, 
Halkbank�s total assets rose to TRY 51.1 billion as at year-
end.

45% at the end of 2007, the share of Halkbank�s lending 
including interest accruals within total assets went up to 
51% as at 2008 year end. Surpassing the sector�s average 
of 27% in the growth of deposits excluding interest 
accruals, Halkbank increased its deposits to TRY 40.3 
billion, up 31% including accruals. Following a stable 
upward trend also in the loans to deposits, our Bank 
increased this ratio from 59% to 64% as of end of 2008.

While the lending by the overall banking sector 
expanded 29% year-over-year in 2008 excluding interest 
accruals, Halkbank achieved 41% increase, a result that 
outperformed the sector average. The Bank�s total lending 
volume rose to TRY 25.8 billion. Our Bank sustained 
its lending to SMEs at an increasing effectiveness, and 
registered 53% growth year-on in commercial loans 
including the loans extended to SMEs and excluding 
accruals, while attaining 18% expansion in cooperative 
loans.

Extending a substantial portion of its total loan portfolio 
to the SMEs in line with its SME banking mission of 70 
years, Halkbank maintained its support to the real sector 
based on agreements executed with a number of national 
and international financial institutions. Under the credit 
agreement executed with the French Development Agency 
(AFD) for EUR 80 million, we secured the highest-amount 
loan with the longest term extended to a public bank 
without treasury guarantee. We started lending primarily 
to our SMEs active in the development priority provinces. 
Within the scope of the credit agreement concluded with 
the World Bank in December, we obtained a fund of USD 
200 million to be extended to the SMEs. The cooperation 
established with the World Bank at a time when the entire 
sector was experiencing problems in tapping international 
funds was a reminder of our Bank�s international credibility 
and reliability, doing us proud once again.

General Manager�s Assessment of 2008

Right strategies and service 
focused on customer 
satisfaction take us to 
success.
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General Manager�s Assessment of 2008

Offering consultancy and information support to the SMEs 
in addition to financial support also holds an important 
place within the Bank�s mission. As Halkbank, we have 
undersigned numerous new social responsibility projects 
to this end in 2008.

We have signed a protocol with Anadolu University, 
whereby 1,000 SMEs are provided with the opportunity to 
participate in free e-certificate programs opened by the 
University under 18 different topics. In another significant 
initiative, we have allocated part of the funds provided to 
the Bank under the agreement signed with the French 
Development Agency in February to a three-year project 
aimed at acquainting our SMEs with corporate social 
responsibility, sustainable growth, environment, and 
occupational health and safety.

Having celebrated its 70th anniversary in 2008, our Bank 
authored an outstanding reference work that will shed 
light on the Turkish economy and the role of Halkbank in 
development. The book and documentary titled �They Grew 
with Halkbank, They Produced for Turkey� gives an account 
of the seventy years of the Turkish economy and Halkbank 
from the perspective of SMEs that take place among the 
Bank�s most important stakeholders.

For our Bank, 2008 has been a dynamic year that saw a 
number of achievements not only in SME banking but also 
in retail banking. With the protocol executed with HSBC 
at the end of 2007, Halkbank credit cards were vested in 
Advantage card features. We have taken this agreement 
to the next level in this operating year, and enabled our 
customers and our member merchants to benefit from 
all the possibilities offered by Advantage. In August, we 
introduced HalkCard Advantage, our new credit card. 
Attracting the attention with their transparent design, 
the new credit cards are welcomed in millions of stores 
displaying the MasterCard and/or Visa logos in and out 
of Turkey, while two of these cards, namely HalkCard 
Advantage KGS and HalkCard Advantage Business KGS 
can be used for highway and bridge accesses eliminating 
the need to load money. Furthermore, cooperation was 
established with Shell, thereby adding the KGS (card-
based pass system) feature to Shell Club Smart Card. This 
initiative allows holders of Shell Club Smart Card to top up 
their KGS cards 24/7 at Shell gas stations, and to use their 
cards for highway and bridge access. As the leader of SME 
banking, these breakthrough programs realized indicate 
the strong claim of Halkbank in retail banking.

Launched in the first days of 2008, the �Retail Loans 
Unemployment Insurance� represents a �first� in Turkey, 
which provides cover for retail loan customers� repayments 
against the risk of involuntary loss of their jobs. We have 
broadened the borders of our customer-focused approach 
to retail banking and equipped credit products designed 
for individual needs with very special terms and conditions 
differentiated according to professions. Just to name a few 
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of these products, we can list �Medicine Day Loan� offered 
on occasion of 14 March National Medicine Day, �Credit 
155� specific to the members of the police department, 
�Judicial Week Lending Campaign� for the judicial 
personnel, and �Teachers� Day Loan� specific to November 
24th. Standing on the side of its customers also on special 
occasions, Halkbank offered solutions also for minor needs 
with the �Bairam Comes Early Loan� and �My Dreams 2009 
Loan� presented on the eves of the religious holidays and 
the New Year. In addition, our Bank helped many citizens 
start receiving pensions with �Ba -Kur Retirement Loan� 
specially designed for individuals who earned entitlement 
to pensions but were unable to receive them due to their 
debts to Ba -Kur, the social security organization for 
artisans and the self-employed.

In addition to the achievements undersigned both in 
SME banking and in retail banking, we continued our 
efforts to renovate our branches and expand our service 
network by opening new branches also in 2008, without 
cutting speed. Increasing the number of total branches to 
over 600 in 2008, our Bank also upped the number of its 
employees to 12,467, by adding 1,370 new members to the 
Halkbank family in the last three months of the year. Our 
Bank yet again proved its financial strength by creating 
new employment opportunities at a time characterized by 
negativities in the financial markets.

Always firmly standing by the �Productive Turkey� with its 
financial support since the first day as Turkey�s first and 
leading SME bank, Halkbank continued to author social 
responsibility projects that will contribute to the country�s 
development, in addition to its achievements in the sector 
in this reporting period that marked its 70th anniversary. 
Believing that only industrial and financial growth is not 
sufficient for the development of Turkey, Halkbank sees 
contribution to education at the core of efforts towards 
developing the country. In the same vein, Halkbank has 
become the main sponsor of the �Mothers and Daughters 
Together at School� campaign initiated by the Ministry of 

National Education and aiming at introducing education 
to nearly five million illiterate members of the population. 
Believing that the prerequisite for having healthy future 
generations is having well-educated families, Halkbank 
has taken a major step towards increasing the literacy 
rate, the first phase of adult education activities, through 
the �Mothers and Daughters Together at School� 
campaign.

Having successfully completed 2008 with its activities in the 
sector and its projects in the social responsibility projects, 
our Bank will sustain its conventional banking activities in 
2009, while defining its priority targets as offering service 
and product options aligned with customers� demands and 
needs. By placing importance on competitive pricing as 
well as fast and high quality transactions in our activities, 
we aim to preserve our position among the sector�s leading 
banks in respect of the number of customers, broad-based 
lending, deposits volume, total assets and profitability. In 
keeping with this, we target to enhance our efficiency in 
critical processes and keep standing by our customers by 
focusing on resource and risk management which will bear 
even higher significance in the period coming.

Just as in the past so too in the future, the optimum 
balance will be maintained among our deposits customers, 
borrowers and shareholders while upholding their rights at 
the maximum extent. I remain confident that as Halkbank 
family we will exceed the expectations also in 2009 as 
we did in 2008 drawing on our 70 years of experience 
in banking, our employees� committed efforts, and the 
confidence held in us by our investors. I wish that 2009 will 
be an auspicious year for us all.

Hüseyin Aydn
General Manager

2008 has been a dynamic 
year that saw a number of 
achievements not only in 
SME banking but also in 
retail banking.
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Effective and innovative  
products

Halkbank keeps collaborating with 
sectoral organizations in order to increase 
production and employment
Funds allocated to the Bank are extended 
to SMEs at favorable interest rates and 
terms based on the protocols made with the 
chambers of commerce and industry.

LUI- Loan Unemployment Insurance 
(Retail Loans Unemployment Insurance)
In the event that �an individual 
(involuntarily) loses his or her job�, the 
Unemployment Insurance ensures that 
the amounts due for a year under a retail 
loan is repaid to the Bank.

Halkbank Mutual Funds
Halkbank offers six mutual funds 
that are able to respond to the 
preferences of investors. These 
funds present the investors with 
the possibility to make low-risk 
and stable, or high-risk and high-
return investments.

Halkbank creates awareness with 
the SME Transformation Project
Part of the funds provided to the 
Bank under the agreement with 
the French Development Agency 
is allocated to a project aimed 
at acquainting the SMEs with 
corporate social responsibility, 
sustainable growth, environment, 
and occupational health and safety. 
The project targets to support the 
development of SMEs and reduce 
the interregional differences in 
terms of development.

Continued cooperation between 
Halkbank and the World Bank
Halkbank extends the facility 
secured from the World Bank 
under the guarantee of the Turkish 
Treasury to the SMEs at very 
favorable terms and conditions 
to fulfill their investment and/or 
working capital credit needs. Made 
available in USD or EUR, the facility 
addresses a very broad range of 
sectors.
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We constantly renew our 
product range and remain 
committed to producing 
financial solutions tailored 
to customers� needs.

70th Year Credit Festival
Halkbank shares the joy of its 70th 
anniversary with large audiences. 
Customers of Halkbank are able to 
utilize attractive credit options offered at 
favorable conditions.

KRED mini
Halkbank offers the KRED mini 
(CREDITmini) product to come up 
with fast and attractive solutions 
for the small-scale needs of 
consumers.

Loans to SMEs under Halkbank-
French Development Agency 
cooperation
The aim of the loans to 
be extended by Halkbank 
to SMEs is to reduce the 
interregional differences in 
terms of development, increase 
employment, and contribute 
towards Turkey�s sustainable 
development targets. The loan 
responds to the investment and/
or working capital credit needs of 
SMEs at low-prices and medium to 
long terms.

Export Support Loans
These loans are extended based on 
the cooperation established between 
Halkbank and KOSGEB (Small and 
Medium Industry Development 
Organization) for the purpose of winning 
our country new exporters, increasing 
our competitive muscle in international 
markets, and alleviating the financing 
burdens on the costs of export.

Building Project Loans
Halkbank provides long-term loans to 
housing/business place building societies, 
small industrial areas, municipalities and 
housing builder companies participated by 
municipalities.
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We stand by all 
entrepreneurs
that contribute to increases in overall 
investment and employment
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Activities in 2008

Corporate & Commercial Marketing

Growing support to corporate and commercial customers
Global economy went under the influence of the global 
credit crisis that started in the second quarter of 2007 
and continued through 2008. In this process, Halkbank 
constantly renewed its product range keeping a close eye 
on the current macroeconomic conditions, and resolutely 
continued to produce financial solutions aligned with the 
needs of its customers. Recognizing that the existence of 
a strong economy is possible only on the back of growing 
and properly operating financial services sector, Halkbank 
sustained its growth within a healthy structure and focused 
on offering efficient and high quality service in line with the 
customer segment.

For 70 full years, Halkbank has been standing by its 
corporate and commercial banking customers, as well as 
the SMEs.

Giving the foreground to customer relationship 
management, corporate and commercial banking 
continued to grow at an increasing pace in 2008, and its 
share maintained its upward trend within the Bank�s 
balance sheet. Cash loans extended by Halkbank in 2008 
to its corporate and commercial customers amounted to 
TRY 10,104 million, representing a staggering rise by 94% 
year-on.

Implementation of customer segmentation
In 2008, Halkbank defined companies with an annual 
turnover of:
� over TRY 40 million as corporate,
� between TRY 5-40 million as commercial, and
� up to TRY 5 million as SME

Customer-focused approach to service is an indispensable 
and longest-established element of service quality at 
Halkbank. This philosophy was once again the foundation 
of activities conducted under customer segmentation at 
Halkbank also during 2008.

Activities in 2008

In brief

� For 70 full years, Halkbank has been 
standing by its corporate and commercial 
banking customers, as well as the SMEs. 

� Cash loans extended by Halkbank in 2008 
to its customers amounted to TRY 10,104 
million, representing a staggering rise by 
94% year-on.     

� Within the framework of the restructuring 
made in 2008, branches were categorized so 
as to offer service to corporate, commercial, 
SME and retail customers.

� Halkbank continued in 2008 to offer long-
term credit facilities to its corporate and 
commercial customers within the scope 
of deeply-rooted cooperations established 
with international banks and financial 
institutions. 

� As of year-end 2008, Halkbank�s syndication 
loans portfolio totaled USD 1.5 billion.

 

Financial solutions  
aligned with customers� needs
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For each customer in each activity, Halkbank places equal 
emphasis on:
� customized product,
� long-lived relationship between the bank and the 
customer based on mutual trust,
� understanding of productivity on the basis of product and 
company

Within the framework of the restructuring made in 
2008 intending to further enhance Halkbank�s strong 
performance, branches were categorized so as to 
offer service to corporate, commercial, SME and retail 
customers.

Restructuring will continue in 2009.
The Bank has devised plans to categorize branches 
affiliated to regional coordinator�s offices into SME, 
composite and retail branches, in addition to existing 
branch types of corporate and commercial. Launched in 
2009, the project is expected to further enhance Halkbank�s 
performance in corporate and commercial banking. The 
Bank will also expand its competent human resource as 
part of the restructuring, and improve the continuity and 
the quality of its service concept, as well.

Long-term international resources to corporate and 
commercial customers
Halkbank continued in 2008 to offer long-term credit 
facilities to its corporate and commercial customers within 
the scope of deeply-rooted cooperations established with 
international banks and financial institutions. In this scope, 
Halkbank took on an important role in channeling the 
low-cost, long-term resources secured from institutions 
such as the European Investment Bank, the World Bank, 
and French Development Agency to the right projects and 
customers.

Project finance activities
Increased number of privatizations and national and 
international investors in the recent years augmented the 
project finance loan market.

During 2008, Halkbank consistently continued to provide 
financing support to companies� facility purchases under 

medium and long-term project finance activities such as 
privatizations, company acquisitions and mergers.

The Bank kept providing funds for collective housing 
and business place building projects also in 2008. In 
addition, marketing activities and feasibility studies were 
conducted for energy, transportation, infrastructure and 
superstructure building and operating projects, as well as 
technical/financial analyses therefor.

Syndication loans to corporate and commercial 
customers
All of the syndication loans participated by Halkbank 
were extended to corporate and commercial segment 
customers. As of year-end 2008, Halkbank�s syndication 
loans portfolio totaled USD 1.5 billion.

Stable development in customer portfolio
During 2008 when the effects of the ongoing financial 
crisis gradually exacerbated all over the world, Halkbank 
expanded its customer portfolio and consistently 
maintained its numeric performance.

Displaying a solution-oriented approach at times of crises, 
Halkbank sustained the lending activities necessary for the 
continued activity of companies. In the process, the Bank 
shared the cost advantages of its robust funding structure 
with its customers, and kept being the driving force behind 
manufacturing and commercial activities.

Strong growth target in corporate and commercial 
banking
Halkbank targets to achieve further growth in corporate 
and commercial banking in the period coming. The Bank 
is committed to carefully observing risk security and to 
supporting its customers from different sectors by offering 
them the most favorable conditions in 2009.

Aiming at customer satisfaction and profitability, Halkbank 
will continue to provide high quality banking services to 
its customers primarily via its corporate and commercial 
branches, and its entire branch network also in 2009.

Activities in 2008

Corporate and commercial 
banking continued to grow at 
an increasing pace in 2008, 
and its share maintained 
its upward trend within the 
Bank�s balance sheet.
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SME Banking

Turkey�s leading SME bank: Halkbank
Having introduced SME banking in Turkey and the country�s 
leading SME bank, Halkbank kept supporting tradesmen, 
artisans and SMEs with its customer-focused approach to 
banking also in 2008. The Bank stands by SMEs, its target 
audience, offering affordable interest rates, long-term 
working capital/investment loans, and products designed 
to cater to different areas.

Halkbank targets to remain the primary bank of the SMEs 
also in the future. Along this line, the Bank will persevere 
with its activities, endeavoring to reach growing and 
developing SMEs from any sector and any region that need 
financing. The Bank intends to promote investments in 
the emerging East and Southeast Anatolia regions that 
represent higher funding support need, and give weight to 
channeling loans obtained from international resources to 
these regions.

New initiatives in SME banking
Halkbank took on reorganization under the name �SME 
Marketing� in the first quarter of 2008. The purpose of 
this structure is to be able to find faster, more efficient 
and higher quality solutions for the needs of SMEs. In 
this framework, competent human resource teams were 
rearranged, and SME customer relationship manager and 
specialist positions were created.

The priority goal in SME marketing is to accurately identify 
the needs of companies operating in different sectors and 
to develop new products in line with their cash flows. Along 
the same line, existing products of Halkbank were revised 
and rendered more competitive.

Recognizing that the greatest issue in the financing of 
SMEs is the provision of collateral, Halkbank produces 
solutions specific to SMEs. The Bank collaborates with the 

Activities in 2008

In brief

� Halkbank stands by SMEs, its target 
audience, offering affordable interest rates, 
long-term working capital/investment loans, 
and products designed to cater to different 
areas.

� The Bank intends to promote investments in 
the emerging East and Southeast Anatolia 
regions that represent higher funding 
support need, and give weight to channeling 
loans obtained from international resources 
to these regions.

� Halkbank took on reorganization under the 
name �SME Marketing� in the first quarter 
of 2008. The purpose of this structure is to 
be able to find faster, more efficient and 
higher quality solutions for the needs of 
SMEs.

� Recognizing that the greatest issue in 
the financing of SMEs is the provision of 
collateral, Halkbank produces solutions 
specific to SMEs. 

� Halkbank is the only bank in Turkey granting 
exemption from the 5% banking insurance 
transaction tax to SME customers. 

� Halkbank�s product range covers 
approximately 50 products specifically 
designed for SMEs. 
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Credit Guarantee Fund, and provides convenient means in 
extending loans to small and medium enterprises that have 
difficulties in the collateralization of the loans.

Halkbank is the only bank in Turkey granting exemption 
from the 5% banking insurance transaction tax to SME 
customers. This practice presents the SMEs with cost 
advantage, while supporting the Bank�s competitive edge.

During 2008, Halkbank monitored target sectors and 
designed products and packages with flexible repayment 
terms that can be adjusted according to the cash flows 
in these sectors. These products were supported with 
campaigns and efforts were spent to increase cross-sales 
opportunities.

In 2009, Halkbank will continue implementing this strategy 
that expands its customer portfolio remarkably and that 
enhances the quality of service rendered significantly.

Halkbank�s product range covers approximately 50 
products specifically designed for SMEs. These are 
investment/working capital credits from domestic and 
international resources, and various loans extended to 
different sectors with flexible repayment terms that can be 
adjusted according to the cash flows of SMEs.

New product launches in 2008 within the frame of the 
SME program
International Carriers Support Package: Given the fact 
that licenses will be cancelled for vehicles older than 20 
years that are owned by shippers engaged in international 
overland transport, a protocol was signed between 
Halkbank and the Ministry of Transport, Directorate 
General of Land Transport. In this frame, Halkbank 
started providing credit support for vehicle renewals of 
international carriers.

Transport Industry Support Package: By this service 
package, Halkbank fulfills any financing need of real or 
legal entities engaged in the transport industry.

Halkbank-Central Finance and Contracting Unit (CFCU) 
Protocol: Based on the cooperation between Halkbank and 
the Central Finance and Contracting Unit, co-financing 
loan was created for SMEs that will utilize EU grants. In 
the initial phase, the project was successfully implemented 
in six cities in the Black Sea Region: Trabzon, Rize, Artvin, 
Giresun, Gümü hane and Ordu.

KOSGEB Interest-Free SME Export Support Loans:  The 
interests on this support loan are covered in their entirety 
by KOSGEB (Small and Medium Industry Development 
Organization) and the principal amount by Halkbank�s 
resources. 30% of the loan is being extended to SMEs 
located in East Anatolia, Southeast Anatolia and other 
development priority regions, and 70% to those in regular 
and developed areas.

KOSGEB Tradesmen Lifeline Support Loan: Its interest 
fully covered by KOSGEB and its principal amount by 
Halkbank�s resources, the loan is given to manufacturing 
tradesmen and artisans.

E-certificate Program for SMEs in cooperation with 
Anadolu University: The greatest financial supporter of 
SMEs for 70 years, Halkbank signed a cooperation protocol 
with Anadolu University to contribute to the training, and 
build-up the knowledge of SMEs under a corporate social 
responsibility project.

The training and education activities are carried out via 
web-based e-learning in order to reach a broad audience, 
and free education is offered to 1,000 SMEs within the 
scope of this project.

Shell Club Smart Card with NKGS Feature Project: 
Under the protocol between Halkbank and Shell Petrol 
A. ., it is targeted to give Cash KGS (prefilled card-based 
pass system) feature to Shell Club Smart Card. Growing 
the number of NKGS card users, the project allows the 
customers holding this card to top up their cards 24/7 at 
Shell gas stations.

Activities in 2008

Halkbank endeavors 
to reach growing and 
developing SMEs from any 
sector and any region that 
need financing.
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Cooperation with sectoral organizations
Protocol renewals with chambers of commerce and/
or industry: The cooperation Halkbank established with 
sectoral organizations in the previous years continued on 
a growing extent in 2008. As of year-end 2008, Halkbank 
made protocols with 241 chambers of commerce and/or 
industry. The Bank aims to increase the existing protocols 
in 2009.

TOBB-Halkbank Support Loan: The service package 
covers extension of cash loans to companies registered 
with Chambers of Commerce, Industry, Commerce 
and Industry, Commodity Exchanges and Chambers of 
Shipping that are members of TOBB (Union of Chambers 
and Commodity Exchanges of Turkey), from the funds 
transferred by TOBB to Halkbank within the scope of the 
protocol signed between the two entities.

ATO-Halkbank and BTSO-Halkbank Support Loans:  
Under the protocols signed between Halkbank and Ankara 
Chamber of Commerce (ATO) and Bursa Chamber of 
Commerce and Industry (BTSO), financial support is 
provided in the form of cash loans to member companies 
out of the funds transferred to Halkbank by ATO and BTSO.

During 2009, Halkbank targets to maintain its cooperation 
with various organizations and offer a broader range of 
services to its customers through new protocols to be 
made. Efforts on protocols concerning cooperation with 
the stanbul Chamber of Commerce, Eski ehir Chamber of 
Commerce and other sectoral organizations are intended 
to be brought to completion in the first months of 2009.

Support to SMEs goes on with new projects
SME Card: Halkbank initiated the SME Card project that 
seeks to solve the cash, cheque and bond issues of SMEs. 
Under the SME Card, supplier companies will be furnished 
with collection guarantee, thus enabling cardholders 
to carry out their purchases without having any cash 
problems. 

POS Loans: Halkbank continues to work on its new loan 
product named POS Loans, which aims at extending cash 
loans to customers that the Bank works on the basis 
of blocked accounts upon taking the amounts in such 
accounts as collateral.

Activities in 2008

In brief

� The cooperation Halkbank established with 
sectoral organizations in the previous years 
continued on a growing extent in 2008.  

� Nearly 15% of Halkbank�s total cash lending 
is constituted by loans given to tradesmen 
and artisans.

� Halkbank continued to fulfill the financial 
needs of agricultural establishments and 
farmers via modern banking services and 
the broad product range at its disposal. 
In 2008, there was a 29.5% expansion in 
agricultural loans. 
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Halkbank SME portal and SME magazine: Halkbank 
sustains its efforts to structure the SME portal so as to 
be able to more effectively market its products targeting 
SMEs and offer consultancy and other services over the 
Internet.

Halkbank regards providing training and guidance to SMEs 
and keeping them informed on current developments 
as important components of its mission; thus, the Bank 
intends to issue a specialized magazine for the SMEs. The 
content of Halkbank SME magazine will be composed of 
information and developments in relation to the European 
Union that are of concern to the SMEs, researches giving 
an insight into service and support projects, legislation, 
modifications, revisions, articles on government incentives 
and subsidies, country and market surveys, and analyses.

Artisans Banking

In keeping with its incorporation mission
Pursuing its operations with the primary goal of lending to 
tradesmen, artisans and small business owners ever since 
its foundation, Halkbank works in line with its mission also 
today, being a strong and reliable bank in the sector. 

Halkbank extends loans to 921 members of the Tradesmen 
and Artisans Credit and Security Cooperative. These loans 
are provided only by Halkbank at interest rates specially 
set for tradesmen and artisans under the guarantee of the 
Tradesmen and Artisans Credit and Security Cooperative.

15% of total cash loans are channeled to tradesmen and 
artisans
Tradesmen and artisans are granted some exemptions 
and exceptions by law for the purpose of maintaining their 
existence and improving the costs of loans extended to this 
sector.

Loans extended by the Bank under the guarantee of 
Tradesmen and Artisans Credit and Security Cooperative 
are exempted from banking insurance transaction tax. 
Nearly 15% of Halkbank�s total cash lending is constituted 
by loans given to tradesmen and artisans.

Cooperative loans provided by Halkbank under the 
guarantee of Tradesmen and Artisans Credit and Security 
Cooperative to tradesmen and artisans include the 
following: discount, working capital, and facility loans, 
loans to finance the purchase of vehicles for drivers, loans 
to finance the repair of vehicles for professional drivers, 
working capital loans with monthly repayments of equal-
installments, and letter of credit loans. During 2008, 
�International Shippers Support Loan� was also added to 
the products offered to tradesmen and artisans.

Agricultural Banking

Halkbank supports the agricultural industry as well
In 2008, Halkbank continued to contribute towards the 
healthy growth of national agriculture by fulfilling the 
financial needs of agricultural establishments and farmers 
via modern banking services and the broad product range 
at its disposal. As a result of efforts in this department, 
there was a 29.5% expansion in agricultural loans in the 
reporting period.

Agricultural Support Package
Halkbank offers loans to farmers and agricultural 
establishments for every aspect of their business via the 
�Agricultural Support Package� created. The Agricultural 
Support Package covers Agricultural Support Loan, Tractor 
and Agricultural Implements/Equipment Loan, Greenhouse 
Operation/Construction Loan, Hydroponics Loan and TMO 
(Turkish Grain Board) Loan.

The Agricultural Support Package is designed taking into 
consideration the product types and repayment abilities 
of farmers and agricultural establishments so as to allow 
for repayments linked to harvest times which coincide with 
their cash inflow.

Also �Regional Agricultural Calendar� and �Lending 
Computation Matrix� have been created in an effort to 
bring Halkbank together with agricultural producers, to 
increase communication with the industry so as to be able 
to support it in the most effective manner, and to timely 
respond to the producers� needs.

Activities in 2008

Pursuing its operations with 
the primary goal of lending 
to tradesmen, artisans and 
small business owners, 
Halkbank works in line with 
its mission also today, being 
a strong and reliable bank in 
the sector. 
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We strive to make life easy 
through offering customer-oriented products.
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Retail Banking

High quality service to individuals from every segment of 
the society
2008 has been a remarkable year for Halkbank as it has 
continued with major initiatives in all aspects of retail 
banking while the global competition grew stronger in the 
financial services sector. Halkbank reaches individuals 
from every segment of the society from teachers to 
students, workers to retirees, entrepreneurs to public 
servants, and offers products and services they will need 
at any stage of everyday life with superior quality and rapid 
service.

While consistently adhering to its structuring based on 
customer-focused approach in retail banking, Halkbank 
also finalized its future vision in 2008. Proving its effective 
presence in the retail banking as well, Halkbank created 
product and service strategies that are aligned with the 
market conditions and that fully respond to customers� 
needs, and gave priority to sales and marketing activities. 
With the novelties it has introduced, the Bank also 
captured the advantage of being the pioneer in this 
segment that sees intense competition.

33% growth in retail loans
Halkbank sustained the previously captured upward trend 
in retail loans in 2008. The Bank attained 33% growth in 
total retail lending volume year-on.

With 47%, consumer loans were accountable for the 
greatest rise in retail loans, while there was 17% 
expansion in housing loans.

Activities in 2008

In brief

� In 2008, Halkbank consistently adhered to 
its structuring based on customer-focused 
approach in retail banking.

� With the novelties it has introduced, 
Halkbank also captured the advantage of 
being the pioneer in this segment that sees 
intense competition.

� Halkbank attained 33% growth in total retail 
lending volume year-on.

� The Bank�s market share in housing loans 
materialized as 8.1% and in consumer loans 
as 5.3%.

� Halkbank achieved 107% increase in the 
number of companies and establishments 
for which salary payments are made 
(Bordro24) save for pensions, whereas the 
amount of salaries grew by a staggering 
194%.
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Halkbank�s sectoral share in retail loans rose to 6.3%
Standing at 4.2% in 2006 and at 5.9% in 2007, Halkbank�s 
share in total retail lending sector excluding credit cards 
rose to 6.3% in 2008.

The Bank�s market share in housing loans materialized as 
8.1% and in consumer loans as 5.3%.

By virtue of the cross-sale opportunities it presents, 
company salary payments continue to be one of the areas 
of severe competition with respect to retail banking. 
Halkbank made a leap forward in this department in 2008, 
achieving 107% increase in the number of companies 
and establishments for which salary payments are made 
(Bordro24) save for pensions, whereas the amount of 
salaries grew by a staggering 194%.

The countrywide branch network of Halkbank is a key 
propeller that supports the rapid development in retail 
lending.
 
2008 projects
During 2008 Halkbank gave weight to portfolio 
management activities, and focused on increasing product 
ownership ratio as well as productivity.

Customer loyalty was created by cross-sales that make 
a part of the customer-focused approach to service, thus 
pursuing a profitable growth strategy. Placing utmost 
emphasis on customer satisfaction, productivity, and 
service and product quality along with achieving growth on 
the basis of volume, Halkbank attained successful results 
also in this segment owing to the campaigns carried out 
and services offered.

� Ba -Kur Retirement Loan: Within the frame of the 
protocol concluded with the Social Security Organization, 
Halkbank extended �Ba -Kur Retirement Loans� to 
individuals who earned entitlement to retirement/old age 
pensions but were unable to receive them due to their 
overdue premium debts to Ba -Kur, the social security 
organization for artisans and the self-employed so as 
to enable such individuals to pay their debts and start 
receiving their pensions.

� Automatic Payment Order Personal Accident 
Unemployment Insurance:  This product was offered to 
every customer who already had 5 or more automatic 
payment instructions or issued 3 new instructions.

� Retail Loan with Loan Unemployment Insurance:  With 
this product, Halkbank has been the first bank in the 
sector to implement loan unemployment insurance. As of 
year-end 2008, the Bank sold approximately 25,000 loan 
unemployment insurance.

� Bairam Comes Early Loans: On the occasion of 2008 
Ramadan and Sacrificial Holidays, a consumer loan 
campaign was carried out whereby Unemployment and 
Personal Accident Insurance was given as a gift.

� Teachers� Day-2 Loan Campaign: On the occasion 
of �November 24th Teachers� Day�, a consumer 
credit campaign was organized covering all education 
professionals, currently working at or retired from primary 
and high schools or universities and equivalent institutions.

� Insurance Sales Campaigns: This is a sales campaign 
conducted in cooperation with Birlik Sigorta with the aim 
of increasing the Bank�s non-interest income as well as 
insurance sales.

Activities in 2008

Halkbank reaches 
individuals from every 
segment of the society, and 
offers products and services 
they will need at any stage 
of everyday life with superior 
quality and rapid service.
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� Database Sales Campaigns:  These covered the 
campaigns held for the purpose of increasing the allocation 
of credit cards to Bordro24 customers who use the credit 
cards of other banks, but have not yet taken one from 
Halkbank.

Housing loans
Halkbank continues its efforts to diversify the housing 
loans, which occupy a significant place in retail loans.

In 2008, the Bank launched www.halkbankevim.com.tr, a 
website created to offer information on mortgage and to 
collect customers� preliminary applications for housing 
loans.

Halkbank also gave importance to training activities so 
as to enable its trained personnel to keep abreast with 
the new arrangements in the market and to offer more 
effective service to their customers. Employees were 
given the opportunity to specialize in this field under the 
�Mortgage Specialization Certificate� program organized in 
collaboration with the Private Maltepe University.

Payment Card Systems and Alternative 
Distribution Channels 

Unlimited service to customers
Ever since its establishment, Halkbank has worked 
towards the objective of offering all products and 
services that would respond to the customers� needs and 
expectations with a service quality that goes beyond the 
expectations, and to render the same continual.

During 2008, the Bank continued to grow rapidly in 
alternative distribution channels, and 60% of the total 
banking transactions were realized through these 
channels.

During the reporting period, Halkbank gave momentum 
to investments in technology, which is an indispensable 

Activities in 2008

In brief

� During 2008, the Bank continued to grow 
rapidly in alternative distribution channels, 
and 60% of the total banking transactions 
were realized through these channels.

� In 2008, Halkbank gave momentum to 
investments in technology, which is an 
indispensable part of high quality and rapid 
service understanding.  

� Halkbank launched two portals: www.
halkcard.com.tr for its credit card 
customers and www.halkbankevim.com.tr 
focused on mortgage for customers needing 
housing loan support.

� During 2008, Halkbank credit cards gained 
the KGS card function and now can be 
used for highway and bridge accesses, 
eliminating the need to load money.

� Halkbank has been one of the first three 
banks that enable credit card payments 
through virtual POS. 

http://www.halkbankevim.com.tr
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part of high quality and rapid service understanding. The 
internet banking and Call Center infrastructures were 
upgraded with a shared, integrated interface, and under 
the same project, internet banking designs and flows were 
renewed and rendered easier to use. As a result of the 
project, business development processes on distribution 
channels became much faster and much more productive.

Within the frame of ADC Security project, Halkbank started 
working on the �One-Time Password� project, which is 
targeted to be put into life during 2009.

For the first time, the Bank started quality documentation 
and certification activities with Payment Card Systems and 
Alternative Distribution Channels.

Internet Banking
Sculpting its products in line with its customers� needs in 
every segment it services, Halkbank adopts a customer-
focused approach to service also in internet banking.

In keeping with its target of offering certain products and 
services to its customers online, the Bank launched two 
portals: www.halkcard.com.tr for its credit card customers 
and www.halkbankevim.com.tr focused on mortgage for 
customers needing housing loan support.

HalkCard portal features web chat which enables web-
based access to the Call Center and instant contact with 
the customer representative. Halkbankevim portal is 
a website offering relevant information to customers 
demanding housing loans and enabling them to apply for a 
mortgage.

Work is underway for revamping the Bank�s website at 
www.halkbank.com.tr and is slated for completion during 
2009.

Bank24 ATM Banking
Halkbank joined the �Common Point� ATM sharing system 
in 2008, thus further expanding the platform over which 
it provides ATM banking service to its customers via 
nearly 1,000 Bank24 points across the country. The Bank 
also broadened its �Bank24 with Cash Deposit Feature� 
network, facilitating cash depositing and bill payment 
transactions 24/7 without visiting a branch.

Halkbank Dialogue Call Center
During 2008, Halkbank finalized the infrastructure 
modification that enables transition from the Call Center 
to the �Communication Center�, as well as the central 
management of customers� all voice mail, electronic mail, 
fax, chat and similar messages. The Bank also commenced 
work on telemarketing in the reporting period; within the 
scope of these efforts, marketing, information updating 
and activation efforts for the Bank�s products and services 
were successfully carried out.

Giving the foreground to customer satisfaction, the 
Bank introduced some improvements which ensured all 
problems to be solved within 24 hours.

Mobile and TV Banking
With the new infrastructure set up for Halkbank 
distribution channels, work has been commenced to move 
to the third generation applications in mobile banking, 
which will be introduced in 2009. By this service, the Bank 
will update its existing WAP banking, and make it possible 
for customers to perform all kinds of banking transactions 
securely and at very low connection charges using web-
based applications on mobile phones.

Used for communicating retail banking campaigns in 2008 
and presented in cooperation with Digiturk, a digital TV 
platform, TV banking is intended to be used more intensely 
in the year coming for promoting Halkbank�s products and 
services interactively.

Activities in 2008

During 2008, the Bank 
continued to grow rapidly 
in alternative distribution 
channels.
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HalkCard
Halkbank integrated its high quality and customer-focused 
approach to banking with the dynamism of Advantage 
brand by late 2007, and introduced Halkbank Advantage 
Credit Card that allows its customers to benefit from all 
card services and member merchant privileges offered 
by Advantage Credit Card. In 2008, on the other hand, 
Halkbank credit cards were promoted and developed under 
the brand name �HalkCard�. With �HalkCard�, credit cards 
were vested in structural and functional properties in line 
with the competition.

In addition to the innovative products and services 
introduced in 2008, Halkbank made important progress 
in respect of credit cards, as well. Welcome in millions of 
stores in and out of Turkey bearing MasterCard and Visa 
logos and standing out with their transparent designs, the 
new credit cards feature additional properties that make 
life easier for the Bank�s customers.

During 2008, Halkbank credit cards gained the KGS card 
function and now can be used for highway and bridge 
accesses, eliminating the need to load money.

Within the scope of the agreement with Shell & Turcas 
Petrol A. ., Halkbank KGS cards were integrated with Shell 
Club Smart Cards, enabling customers to top-up their KGS 
cards 24/7 at contracted Shell gas stations. The purpose 
of this cooperation is to win nearly two million active Shell 
Club Smart Card holders for Halkbank.

In the first half of 2008, Halkbank completed the 
preparatory work for the transition of its member 
merchants to Advantage co-branding; new POS equipment 
possessing competitive technological features were 
purchased taking into consideration that the member 
merchant network will expand. Similarly, appropriate 
merchants were selected within the frame of Advantage 
credit card program and member merchant agreements 
were made with them.

Activities in 2008

In brief

� In 2008, Halkbank credit cards were 
promoted and developed under the brand 
name �HalkCard�. 

� During 2008, Halkbank credit cards gained 
the KGS card function and now can be 
used for highway and bridge accesses, 
eliminating the need to load money.

� In 2008, Halkbank outperformed the sector 
and achieved 30.6% growth in deposits 
which is scene to vigorous competition.

� The Bank developed the e-deposit product to 
allow for the customers to easily open TL/FX 
time deposits via internet banking. 

� Halkbank revised the modules used in the 
evaluation of loan demands of customers 
who are segmented on the basis of the 
criteria identified by the Bank, and more 
rational and detailed examinations were 
started to be conducted in relation to 
customers, thus standardizing lending 
decisions.
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Halkbank signed a protocol with the Ministry of Finance, 
Revenue Administration Department enabling use of credit 
cards for collection of motor vehicle taxes and motorway 
traffic administrative fines taxpayers are obliged to pay.

Halkbank has been one of the first three banks that enable 
credit card payments through virtual POS. 

Deposit and Cash Management

30.6% expansion in deposits
Deposits management at Halkbank is conducted 
dynamically on the axis of customer segments and on the 
basis of optimizing cost, market share, liquidity, and non-
deposit resources.

In 2008, Halkbank outperformed the sector and achieved 
30.6% growth in deposits which is scene to vigorous 
competition.

A series of campaigns were organized in 2008 so as to 
further expand the broad-based deposit, which represents 
a key strength of the Bank. Having secured positive 
outcomes from these campaigns, the Bank was able to 
reduce the share of high-amount deposits within total 
stock in a controlled manner.

Halkbank also launched various projects and completed 
infrastructural work in order to make more efficient use 
of technology support in deposits management and to 
more effectively use customer relationship management 
practices.

The Bank developed the e-deposit product to allow for the 
customers to easily open TL/FX time deposits via internet 
banking without having to go to a branch. Halkbank 
customers are also offered special interest rates set 
specifically for these accounts.

E-deposit accounts are also used for reaching a broader 
deposit base and increasing product usage in alternative 
distribution channels.

Work on increasing the number of automatic payment 
orders falling under cash management products continued 
at a growing extent in 2008 with the introduction of the 
�pool account� aimed at establishments having units 
such as regional and provincial directorates under 
their organizations. Launched within this scope was the 
�Automatic Rent Payment Order� that presents various 
advantages to customers for rent payments made out of 
their accounts based on automatic payment orders to be 
issued to the Bank.

Loan Policies

Formulated to create a strong loan portfolio with high 
repayment ability, lending policies were reviewed in 2008 
with an eye on the economic conjuncture.

While observing the balance between risks and guarantee 
in line with the policies adopted, the Bank continued its 
efforts to develop new regulations for ensuring efficiency 
of guarantees in risk-mitigation and increasing their 
percentage of loan coverage. Furthermore, procedures 
were developed and updated to define measure, monitor 
and control risks, and the loan portfolio was protected 
against possible negativities.

The Bank also revised the modules used in the evaluation 
of loan demands of customers who are segmented on 
the basis of the criteria identified by Halkbank, and more 
rational and detailed examinations were started to be 
conducted in relation to customers, thus standardizing 
lending decisions.

Activities in 2008
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Further details were added to systematic supervisory 
criteria and reporting so as to more efficiently monitor the 
loans when they are extended, followed-up and repaid, and 
to identify any issues before they actually arise. Measures 
were increased which are directed towards efficient 
monitoring of companies that are likely to experience 
repayment problems in the future, and to run early warning 
mechanisms.

Certain steps were taken at the Bank in an effort to 
mitigate the effects of the ongoing global crisis on our 
country and particularly the real sector. By way of the 
agreements made with professional associations, the 
Bank undertook intermediation of the funds owned by 
such associations to the companies, and medium-term 
credit facilities were created by tapping new international 
resources.

In 2008, Halkbank gave momentum to restructure the 
credit debts owed to the Bank by companies which have 
a long history of activity in their relevant sectors, possess 
high business potential and skills, contribute significantly 
to employment in the country, but were recently faced 
with deteriorated cash flows and were unable to pay their 
debts due to lack of new funds. The Bank strives to help 
these companies survive and remain active in the economic 
cycle.

The Bank�s efforts in parallel with the current realities are 
carried on in relation to companies experiencing temporary 
hardships in their loan repayments. By the restructuring 
program to be introduced, it is targeted to reach all of the 
individuals and companies who have been taken into retail 
or corporate follow-up accounts, and liquidate their debts 
through extending the tenors of their loans to medium 
term.

In keeping with the mission it has undertaken, Halkbank 
continues to give the necessary support to companies also 
at times of difficulty.

Activities in 2008

In brief

� By way of the agreements made with 
professional associations, the Bank 
undertook intermediation of the funds 
owned by such associations to the 
companies, and medium-term credit 
facilities were created by tapping new 
international resources.

� In keeping with the mission it has 
undertaken, Halkbank continues to give 
the necessary support to companies also at 
times of difficulty. 

� In 2008, Halkbank continued to pursue 
its treasury activities as the �market-
maker bank for Turkish Government Debt 
Instruments�.

� In line with the decisions of the Bank�s 
Assets and Liabilities Committee, the risk/
return balance of the balance sheet was 
optimally observed, targeting maximization 
of profit. 

� Capitalizing on the advantage granted to 
it by the vast customer portfolio and its 
pricing strategies, Halkbank expanded 
its transaction volume in domestic and 
international foreign currency markets, 
while maintaining its successful profile in 
securities transactions.

� As of 2008 year-end, the share of securities 
portfolio in the Bank�s balance sheet 
materialized as 35.87%.
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Treasury Management and International 
Banking

Profound crisis in global economy
The crisis that started in the US housing sector in the third 
quarter of 2007 gradually spread and turned into a global 
credit and confidence crisis that took hold of the developed 
economies in particular. Some developed economies were 
observed to enter recession due to the impact of the crisis 
in the last quarter of 2008, while most of the others were 
faced with recession risk.

The expected contraction in the global economy led to 
major slumps in energy and commodity prices that had 
reached record high levels in 2008. Institutions active in 
international financial markets needed increased capital 
due to significant value losses of risky assets contained 
in their balance sheets, and fell in need of government 
support. While one of the major international investment 
banks went bankrupt, others were confronted with liquidity 
issues.

As a result of these developments, emerging countries 
also went under the influence of the global crisis to a 
certain degree. From the standpoint of Turkey, it can be 
suggested that we were relatively better prepared for 
the crisis due to the more robust structure and stronger 
capitalization vested in the banking sector as a result of 
the post-2001 crisis experiences. However, the real sector 
is faced with the risk of being impacted by the crisis to a 
certain extent because of contracted foreign demand and 
reduced funding facilities.

Halkbank is the market-maker of Turkish Government 
Debt Instruments.
Halkbank continued to keep a very close eye on the 
macroeconomic developments in Turkey and across 
the world in 2008, and pursued its treasury activities as 
the �market-maker bank for Turkish Government Debt 

Instruments�. Through the year, the Bank, backed by its 
solid capital and sound financial structure, maintained 
its profit-focused growth adhering to proactive treasury 
strategies in response to economic developments. In line 
with the decisions of the Bank�s Assets and Liabilities 
Committee, the risk/return balance of the balance sheet 
was optimally observed, targeting maximization of 
profit. Collateralization of the transactions was closely 
followed-up within the scope of Treasury Management, 
paying utmost attention to funding costs and liquidity 
management in the face of the global crisis conditions.

The Bank�s liquidity is effectively managed by making use 
of derivative instruments such as swap and forwards when 
assessing its short-term funding needs or surplus therein 
through money market transactions. The Bank monitors 
long-term funding facilities including those in the form 
of derivative products from international resources to be 
channeled into financing of housing loans, and utilizes such 
funding and hedging opportunities when reasonable costs 
and terms are secured.

Capitalizing on the advantage granted to it by the vast 
customer portfolio constituted by SMEs for the large part, 
Halkbank expanded its transaction volume in domestic and 
international foreign currency markets, while maintaining 
its successful profile in securities transactions and 
remained the priority choice of customers.

The liquidity that was created by redemption of special-
issue government borrowing instruments and their 
coupons in the Bank�s held-to-maturity securities 
portfolio was channeled in part into high-return fixed-
coupon securities and in part to high-spread floating rate 
securities, thus maintaining the net interest margin and 
adhering to increased lending policy.

As of 2008 year-end, the share of securities portfolio in the 
Bank�s balance sheet materialized as 35.87%.

Activities in 2008

Halkbank, backed by its solid 
capital and sound financial 
structure, maintained its 
profit-focused growth 
adhering to proactive 
strategies in response to 
economic developments.
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Activities in derivative markets
In line with customers� needs, the Bank is in the process 
of equipping itself to offer service via alternative products 
to mitigate risks and to increase returns in derivative 
markets. These products are expected to contribute 
positively to the Bank�s profitability.

These practices will also serve to further improve 
Halkbank�s financial structure and reinforce its resilience 
against financial shocks.

Consistent development in correspondent relationships 
and its reflection on foreign trade share
By virtue of the aggressive policies pursued in corporate 
and commercial banking segments, Halkbank achieved 
its target, which was identified as continually getting 
increasing share from Turkey�s foreign trade volume.

As the Bank improves existing correspondent relationships 
on one hand, it establishes new ones on the other, thereby 
succeeding in fulfilling its customers� various needs in 
foreign trading at the most favorable price and maturity 
conditions. Effectively managing its relationships with 
correspondents despite the global crisis lived through in 
2008, Halkbank augmented its foreign trade volume.

Halkbank meets its customers� medium and long-term 
financing needs in imports with loans under the insurance 
of export credit agencies (ECA), as well as classic 
foreign trade instruments (discounting of letter of credit/
post-financing, policy discounting), while supporting its 
customers in exports with confirmation and discounting 
services. Halkbank has a high credit line within the 
framework of the US Department of Agriculture�s GSM-102 
financing program. The Bank made this product available 
to its customers frequently also in 2008.

Activities in 2008

In brief

� Effectively managing its relationships with 
correspondents despite the global crisis 
lived through in 2008, Halkbank augmented 
its foreign trade volume.

� Having gone public in 2007, Halkbank 
actively kept its shareholders and investors 
informed within the frame of Corporate 
Governance Principles during the 2008 
reporting period.

� Halkbank participated at various levels in 
syndication transactions organized in favor 
of national and international banks, as well 
as the country�s leading corporations.
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Effective information sharing with investors
Having gone public in 2007, Halkbank actively kept its 
shareholders and investors informed within the frame 
of Corporate Governance Principles during the 2008 
reporting period. Strategies identified by the Bank 
regarding its administrative and financial structures were 
regularly shared with investors and shareholders, and 
detailed information flow was ensured regarding business 
principles and operating results.

A substantial portion of the Bank�s free-floated shares 
have been acquired by foreign corporate investors. 
Therefore, Halkbank took place among the entities with 
highest foreign shareholding in 2008. The intense interest 
of corporate investors is considered as a sign of the Bank�s 
success in corporate governance practices.

All customers, investors and shareholders of Halkbank are 
able to learn about any change that might have an impact 
on the Bank�s financial and/or administrative structure 
from the Bank�s website or from stanbul Stock Exchange 
(ISE) by exercising their right to obtain information. In 
addition, queries received via phone, post and/or electronic 
mail by the Bank are responded within the shortest time 
possible.

An active player in the market in international banking 
and structured finance
An important actor in the market in structured finance, 
Halkbank participated at various levels in syndication 
transactions organized in favor of national and 
international banks, as well as the country�s leading 
corporations.

In addition, wide-ranged credit lines with banks in Turkey 
and abroad enable the Bank to take active part in foreign 
trade transactions in international markets.

Halkbank�s International Organization
Halkbank�s international organization covers Bahrain 
Branch, Iran Representative Office, financial services 
branches in Germany, and branches in the Turkish 
Republic of Northern Cyprus (TRNC).

Bahrain Branch: Opened for service in 1994, Bahrain 
Branch is intended to serve to the objective of transferring 
funds from the Gulf Region to Halkbank customers and 
Turkish economy, and to develop strategic collaboration 
with the major banks in the region. The foreign trade 
transactions performed as a result of the increased 
business volume between the Gulf Region and Turkey are 
targeted to be used in the financing of the projects planned 
to be carried out in this region. Halkbank offers working 
capital, investment and syndication loans to its customers 
via its Bahrain Branch.

Iran Representative Office: One of the two representative 
offices of Turkish banks operating in Iran, Iran 
Representative Office has been offering service to 
Halkbank customers for 24 years. The Representative 
Office handles Halkbank�s promotion and relationships 
before Iranian banks. The Bank takes active part in the 
trade between the two countries and intermediates the 
foreign trade transactions of its corporate and commercial 
customers. 

Financial Services Branches in Germany: Opened in 
1980 as representative offices in Cologne, Dortmund 
and Mannheim in Germany and converted into financial 
services branches in 1998, these units handle money 
transfers to Turkey and also intermediate in acceptance of 
deposits for third countries.

TRNC Branches: Halkbank, Halkbank carries out its 
services in TRNC via its two branches in Lefko a (Nicosia) 
and Gazima usa (Famagusta). Halkbank TRNC branches 
offer all the banking services provided by the domestic 
branches. In addition, the branches continue to extend 
�TRNC Educational Loan� and �TRNC Retiree Loans�, two 
products developed specifically for TRNC.

Activities in 2008

By virtue of the aggressive 
policies, Halkbank achieved 
its target, which was 
identified as continually 
getting increasing share 
from Turkey�s foreign trade 
volume.
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International Funds
Halkbank provides long-term and low-interest funds to 
its customers under the agreements made with foreign 
financial institutions to finance the investment and working 
capital needs of the SMEs.

Funds obtained from international sources have an 
average maturity of 18.5 years, and contribute significantly 
to extend the maturities of the Bank�s liabilities. These 
funds are made available to customers in the form of 
7-year mid to long term loans in total, with grace periods 
of up to 2 years, and contribute significantly to the maturity 
structures of recipient companies. Fund loans obtained 
from international resources have several advantages: they 
can be extended in the form of revolving funds within the 
maturity granted to the Bank; they can be lent flexibly in 
line with the legislation and they have attractive pricings.

Cooperation with the French Development Agency and the 
World Bank
In 2008, Halkbank signed two important credit agreements: 
for EUR 80 million with the French Development Agency 
(AFD SME-2) and for USD 200 million with the World Bank.

The Bank initiated in-house and external training programs 
in relation to the Halkbank Corporate Social Responsibility 
(CSR) program planned to be implemented within the 
framework of the AFD SME-2 credit. The first edition of the 
conferences and training programs directed at SMEs took 
place in Bursa.

A sequel of the World Bank SME Credit Program in the 
amount of EUR 100 million obtained in 2007, the new 
credit program for USD 200 million has been successfully 
administered in 2008.

Funds provided by Halkbank in 2008 grew 55% year-on 
and amounted to EUR 635 million. The number of SMEs 
extended with loans obtained from international resources 
went up from 528 in 2007 to 700 at the end of 2008.

Primary international financial institutions Halkbank 
cooperates with include the European Investment Bank, 

Activities in 2008

In brief

� Funds obtained from international sources 
have an average maturity of 18.5 years, 
and contribute significantly to extend the 
maturities of the Bank�s liabilities. 

� In 2008, Halkbank signed two important 
credit agreements: for EUR 80 million with 
the French Development Agency (AFD SME-
2) and for USD 200 million with the World 
Bank.

� For the purpose of enabling its customers 
to perform their transactions as easily and 
as quickly as possible, Halkbank constantly 
upgrades its information technology 
competencies and infrastructure. 

� In 2008, Halkbank authored unprecedented 
projects in Turkey including the setting up 
of Identification Management, IT Service 
Management and Open Systems Disaster 
Center.

� Halkbank created a system that enables 
customer accounts to be blocked as 
required by attachment electronically 
notified by the Ministry of Finance and that 
quickly provides feedback on the outcome to 
the Ministry. 
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the Council of Europe Development Bank, the World Bank, 
and the French Development Agency.

Providing more resources to SMEs
Halkbank continues to explore new cooperation 
opportunities with international financial institutions 
with a view to obtaining more resources for the SMEs. 
In this frame, the Bank cooperated with the Economic 
Cooperation Organization Trade and Development Bank 
(ECO Bank) and reached an agreement to conclude a credit 
agreement for USD 15 million in the early months of 2009.

Also preliminary agreement has been reached with the 
European Investment Bank (EIB) for a new credit program 
in the amount of EUR 300 million (EIB Small Business 
Global Credit). The credit has been approved by the EIB 
administration, and a decision is made to sign the credit 
agreement during 2009.

Information Systems and Technical Services

For the purpose of enabling its customers to perform 
their transactions as easily and as quickly as possible, 
Halkbank constantly upgrades its information technology 
competencies and infrastructure.

The priority targets of Halkbank include following-up and 
implementing the latest advancements in technology when 
identifying customer needs, offering products and services, 
and making decisions.

2008 has been a productive year for Halkbank, during 
which customers were presented with new services, 
numerous projects aimed at enhancing the Bank�s 
performance and capacity were put into life, and efforts 
have been ongoing to further improve the basic banking 
system. In the reporting period, the Bank authored 
unprecedented projects in Turkey including the setting up 
of Identification Management, IT Service Management and 
Open Systems Disaster Center.

Halkbank created a system that enables customer 
accounts to be blocked as required by attachment 
electronically notified by the Ministry of Finance and that 

quickly provides feedback on the outcome to the Ministry. 
The project is the first to employ qualified e-signature and 
timestamp service offered by TUBITAK (The Scientific and 
Technological Research Council of Turkey) to be used in 
data communication with the Ministry of Finance.

Under the protocol signed between Halkbank and 
the Ministry of National Education, collections for the 
Ministry�s Directorate General of Education Technologies 
can now be handled online.

Halkbank�s endeavors will continue in 2009 in relation to 
management processes focused on enhancing the service 
quality.
 
New functions in information systems 
With the relevant work completed during the reporting 
period, Entrepreneur Loan Decision Module has been 
developed and measurement precision has been increased 
significantly. The Bank structured the Loan Decision 
Module customized for its clients in the trade, agriculture/
livestock breeding, transport/communication and mining 
industries.

�KKB Corporate Bureau� project has been launched in 
order to share corporate customer data with the Kredi 
Kay t Bürosu (KKB - Credit Bureau of Turkey).

Project work for strengthening cooperative members 
monitoring system has been brought to completion.

Halkbank set up the micro business operation for 
measuring the creditworthiness of small tradesmen, 
artisans and small businesses whose financial data are 
insufficient and/or unfit for analysis, and for determining 
the risk groups they belong.

In line with the protocols signed with Turkey�s leading 
establishments having such elements as main company 
and dealers within their organizations, reconciliation and 
transaction integration systems were established that will 
operate in customized online or offline modes within the 
frame of Direct Debiting and Direct Collection projects.

Activities in 2008

2008 has been a productive 
year for Halkbank, during 
which numerous projects 
aimed at enhancing the 
Bank�s performance and 
capacity were put into life.
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Extensive use of decision support systems
Increasing momentum was given in 2008 to work in 
relation to the reporting and data analysis needs of the 
Bank�s units on decision support systems.

Necessary infrastructure has been created and detailed 
for legal reporting requirements that must be filed with 
agencies such as the Central Bank of the Republic of 
Turkey (CBRT) and the Banking Regulation and Supervision 
Agency (BRSA).

As a result of successful efforts carried out during 2008, 
Halkbank made significant progress in IT infrastructure 
hardware. The technological upgrade resulted in increased 
efficiency in user systems and central systems.

In 2009, Halkbank will continue to closely monitor the 
technologic advancements in information systems and 
sustain its modern banking services offered to customers 
at full speed.
 
Organizational Structure

Halkbank continually improves its organizational structure
Targeting to expand its customer portfolio and aiming to 
constantly increase its market share, enhance its quality-
approach to service and augment its profitability, Halkbank 
is focused on improving its organizational structure 
composed of headquarters units and extensive branch 
network in Turkey and overseas.

Branch organization in Halkbank
The branch network of Halkbank consists of 602 branches 
(6 corporate, 29 commercial, 541 regular, 3 free zone, 23 
satellite branches), 19 regional coordinator�s offices, 18 
special transaction centers, 2 exchange offices in Turkey, 
and of 3 overseas branches, 3 financial services branches 
and 1 international representative office abroad.

Having made it a principle to offer better service to its 
customers based on unlimited banking philosophy, 
Halkbank continued with the renovation of branches 
in 2008 at full swing. Remodeling and decoration have 
been completed at 168 service units within the context of 
achieving alignment with the new branch concept.

Activities in 2008

In brief

� The branch network of Halkbank consists 
of 602 branches, 19 regional coordinator�s 
offices, 18 special transaction centers, 
2 exchange offices in Turkey, and of 3 
overseas branches, 3 financial services 
branches and 1 international representative 
office abroad.

� 2,003 new members joined the Halkbank 
family last year. The Bank completed 2008 
with 12,467 employees.

� During 2008, Halkbank offered 1,676 training 
sessions under 387 different headings to a 
total of 11,525 participants. Training time 
per employee was 10 days. 

� Under the agreement signed between 
Halkbank and the French Development 
Agency in 2008, Halkbank put into life 
a Corporate Social Responsibility (CSR) 
project to support the development of 
sustainable corporate practices at SMEs. 
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Human Resources

Halkbank shaped its HR policy on the principles of highly 
motivated, long-term and competent human resource.

2,003 new members joined the Halkbank family last year. 
The Bank completed 2008 with 12,467 employees attaching 
importance to customer satisfaction, aiming to offer high 
quality and fast service, open to change and specialized in 
their fields.

Offering dynamic career opportunities to its employees 
for 70 years, Halkbank has been administering promotion 
exams in the electronic environment since 2004. The 
career path is kept open up to the highest positions for 
each employee at Halkbank in keeping with the principle 
of equality of opportunity, provided that the individuals 
possess the qualifications set out in the Bank�s bylaws.

Within the scope of the project foreseeing participation in 
career days organized at universities, Halkbank took part 
in Bilkent University and Akdeniz University Career Fairs, 
as well as in the Personal Development Days meetings 
held by Hacettepe University and the Middle East Technical 
University.

Training 

Paying attention to equip its employees with broad visions 
and competence in their respective fields, Halkbank 
conducts various training activities that will support the 
professional development of its employees and enhance 
the quality and efficiency of the services rendered.

During 2008, Halkbank offered 1,676 training sessions 
under 387 different headings to a total of 11,525 
participants. Training time per employee was 10 days. 
While 52.8% of the training programs were offered by 
in-house trainers, 47.2% were provided by external 
training companies/trainers. During the reporting period, 
e-learning programs continued which are offered via Halk 
Academy that presents continuous learning opportunity 
independent from place and time.

Educational cooperation with the French Development 
Agency
Halkbank and the French Development Agency signed an 
agreement in 2008 to finance the investment projects and 
working capital needs of the SMEs. Under the agreement, 
Halkbank put into life a Corporate Social Responsibility 
(CSR) project to support the development of sustainable 
corporate practices at SMEs.

Launched with the objectives of supporting the 
development of SMEs, contributing to reducing the 
interregional differences in terms of development, and 
promoting awareness of corporate social responsibility 
among SMEs and Halkbank employees, the project is 
made up of two parts: CSR program at the Bank and CSR 
program for SMEs.

The CSR program that will be implemented at Halkbank 
covers information on CSR, corporate management, 
sustainability, and reputation management which will 
be developed in a content that will address the senior 
managers of the Bank, training programs that will create 
awareness of environmental and occupational health 
and safety and CSR among the Bank�s employees, and 
consultancy services that will ensure integration with the 
Bank�s internal procedures in these topics.

CSR program for SMEs consists of conferences on CSR, 
sustainability, environmental and occupational health and 
safety, and provision of training and consultancy services in 
relation to the same topics.

E-certificate program
A protocol has been signed between Halkbank and Anadolu 
University in the reporting period.

Under the protocol issued within the scope of a social 
responsibility project, SMEs are given training and 
certificates in accounting, marketing, entrepreneurship 
and finance via e-certificate programs and within the 
framework of open learning system offered by Anadolu 
University.

Activities in 2008

Open to change and 
specialized in their fields 
Halkbank�s staff attaches 
importance to customer 
satisfaction, and aims to 
offer high quality and fast 
service.
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Training and education activities take place in the form 
of web-based remote learning. Based on the cooperation 
established between Anadolu University and Halkbank 
under the said program, 1,000 SMEs are receiving free 
education.

Executive Training Program
With the �Executive Training Program� introduced in 2008, 
Halkbank organized training programs for improving 
technical and managerial skills of branch executives.

Many of the executive candidates that attended the 
�Executive Training� programs were subsequently 
appointed to branches as executives.

Advertising and Public Relations
 
In 2008, Halkbank actively took part in cultural and social 
activities, and carried out advertising and public relations 
efforts along with its banking services.

70 years with Halkbank
For exactly 70 years, Halkbank has been supporting all 
entrepreneurs contributing towards increases in overall 
production, investments and employment based on its 
modern banking philosophy combined with its quality 
approach to service, extensive branch network and well-
deserved trust, and has been the bank of choice with its 
continually expanding customer portfolio.

In 2008 that marked the Bank�s 70th year in operation, 
70th anniversary image commercials and ads were put 
across to all target audiences employing a variety of 
communication channels across Turkey.

Activities in 2008

In brief

� Based on the cooperation established 
between Anadolu University and Halkbank, 
1,000 SMEs are receiving free education.

� Halkbank, in 2008, sustained its activities 
aiming to support various cultural 
organizations across the country.

� Within 52 sponsorships undertaken in 
keeping with its mission, the Bank allocated 
the greatest portion to educational activities.

� Halkbank has been named the �Best Bank 
of 2008� at the Oscar Awards in Economy 
ceremony held by Ekovitrin magazine.

� Halkbank once again won the STP Quality 
Award from The Bank of New York Mellon, 
endorsing its quality in international 
transactions.

� Halkbank continued to hold the �Productive 
Turkey Meetings� in 2008, which were begun 
in 2006.

Continuous support 
to education, culture and sports
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Support to education
Halkbank, in 2008, sustained its activities aiming to support 
various cultural organizations across the country.

Within 52 sponsorships undertaken in keeping with 
its mission, the Bank allocated the greatest portion to 
educational activities. In this frame, the literacy campaign 
titled �Mothers and Daughters Together at School� has 
been launched, a collaboration of Halkbank and the 
Ministry of National Education.

2008 awards
With its strong shareholding structure, extensive service 
network and deeply-rooted banking experience, Halkbank 
enjoys a prestigious standing not only in Turkey but also in 
the international markets.

� Halkbank is the best bank of the year�
Halkbank has been named the �Best Bank of 2008� at the 
seventh edition of the Oscar Awards in Economy ceremony 
held by Ekovitrin magazine.

� �Quality� award to Halkbank from the Bank of New York 
Mellon...
Halkbank once again won the STP Quality Award from 
The Bank of New York Mellon, endorsing its quality in 
international transactions.

�Productive Turkey Meetings�
Halkbank continued to hold the �Productive Turkey 
Meetings� in 2008, which were begun in 2006.

Aiming to get together with SMEs in various cities of 
Anatolia and to broaden the horizons of enterprises en 
route to growth, Halkbank brings SMEs together with 
expert speakers specialized in economy and business 
management and Halkbank executives at �Productive 
Turkey Meetings�, with the ultimate goal of offering 
information support along with financial support.

The last one of the 2008 series of �Productive Turkey 
Meetings� was held in Trabzon whereby current economic 
developments and their impact on the real sector were 
addressed.

Halkbank continued to add value to its products with the 
brand activities carried out in 2008. The brand names 
Üreten Türkiye�nin Bankas , Bereket, Esnaf Kart, Benim 
Ekran m, Halkbank Aktif Sistem, Ah Bir Evim Olsa and Mavi 
Y ld z have been registered in the name of Halkbank.

Industrial design application has been registered for 
�Bibabu�, the Bank�s 3D mascot, and an industrial multi-
design application has been filed for �HalkCard�.

Halkbank in social contribution activities
In 2008, Halkbank took part in a joint project with the 
Educational Volunteers of Turkey (TEGV) and VISA, and 
contributed to the setting up of a computer room in Mardin 
under the Colorful Horizons Project. Children receiving 
education at these centers were hosted at the Bank, and 
Halkbank�s volunteer trainers gave support to the project.

Grants and donations during the reporting period
Donations made under social responsibility continued in 
2008. In this framework, donations in various amounts 
were made to Babaeski Caimacam�s Office for October 
29 Republic Day activities, to Nev ehir Department 
of Corrections under the project for development of 
Corrections Reform, and to Sivas Special Provincial 
Directorate of Administration for events organized.

Halkbank supports sports
Set out on the road with the objective of training athletes 
for Turkey on 21 July 1983, Halkbank Sports Club has 
long been contributing significantly to national sports 
in volleyball and handball under its red, blue and white 
colors.

For more than 20 years since its establishment, Halkbank 
Sports Club trained many talented athletes for the Turkish 
sports and undersigned achievements that went down in 
the national sports history.

Activities in 2008

In 2008, Halkbank 
continued to actively take 
part in cultural and social 
activities.
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Halkbank�s Participations

In addition to advanced banking services, Halkbank 
offers its customers an extensive participations 
portfolio covering products and services in the 
areas of investment, leasing and insurance. 
The Bank�s participations portfolio is populated by 
25 companies, of which 3 are engaged in banking 
outside Turkey, 2 are in insurance, 15 are in 
financial services, and 5 are involved in trade and 
services.

The Bank�s policy in building partnerships is to 
structure this portfolio so that it consists of equity 
stakes that will;
� create added value and thus contribute towards 
product diversity and consolidation of marketing 
processes,
� enhance operational productivity, thus reducing 
service production costs, and 
� enable provision of services that the Bank�s 
customers may need at a high quality.

Acting on this policy, Halkbank gained the power 
to be able to offer its customers the services 
they need quickly and efficiently, owing to the 
synergetic cooperation with its participations.

The following is a brief summary of Halkbank�s 
domestic and international participations.

Domestic Participations

Halk Yatrm Menkul De erler A. .
Founded in 1997 to engage in capital market operations, 
trading of capital market instruments and stock exchange 
transactions, the Company�s capital is TRY 24,400,000, in 
which Halkbank controls a 99.94% stake.

Birlik Hayat Sigorta A. .
An insurance company established in 1998 to provide life 
insurance and reinsurance products and services both in 
Turkey and in other countries, the Company�s capital is TRY 
7,000,000, in which Halkbank controls a 94.4% stake.

Birlik Sigorta A. .
A general insurance company founded in 1958, the 
Company�s capital is TRY 24,509,477, in which Halkbank 
controls a 82.36% stake.

Halk Finansal Kiralama A. .
Founded in 1991 to be engaged in financial leasing activities 
in Turkey and abroad, the Company�s capital is TRY 
61,300,000, in which Halkbank controls a 47.75% stake.

KOB  Giri im Sermayesi Yatrm Ortakl  A. .
Founded in 1999 to assist SMEs in their development 
and economic activities and to provide them with project 
development and training services, the Company�s capital is 
TRY 20,000,000, in which Halkbank controls a 31.47% stake.

Halkbank�s Participations



47Halkbank 2008 Annual Report

Fintek-Finansal Teknoloji Hizmetleri A. .
Founded in 2001 to develop and upgrade software programs 
and products, and to sell and lease software licensing rights, 
the Company�s capital is TRY 2,500,000, in which Halkbank 
controls a 24% stake.

Bile im Alternatif Da tm Kanallar ve Ödeme Sistemleri A. . 
Founded in 1998 to handle the printing, distribution and 
operational aspects of POS, ATM, and credit cards, the 
Company�s capital is TRY 1,000,000, in which Halkbank 
controls a 24% stake.

Bankalararas Kart Merkezi A. .
Founded in 1990 for the purposes of finding solutions to 
common problems in card-based payment systems and 
to develop rules and standards governing debit and credit 
cards in Turkey, the Company�s capital is TRY 6,000,000 
million, in which Halkbank controls an 18.95%.

KKB Kredi Kayt Bürosu A. .
Founded in 1995 to share information among financial 
institutions engaged in the businesses of money and capital 
markets and in insurance for the purposes of monitoring 
and controlling their consumer loans, the Company�s capital 
is TRY 7,425,000, in which Halkbank controls an 18.18% 
stake.

KGF Kredi Garanti Fonu letme ve Ara trma A. . 
Founded in 1991 for enabling small and medium scale 
enterprises to borrow from banks for financing their 
investments and businesses by way of the guarantee 
provided, and for extending support to such enterprises, the 
Company�s capital is TRY 60,000,000. Although Halkbank 
controls a mere 0.01% stake in the Company�s capital, the 
Bank takes active role in the management and activities of 
the Company.

International Participations

Demir-Halkbank (Nederland) N.V. 
Founded in 1992 in Rotterdam, Demir-Halkbank�s capital is 
EUR 113,445,054, in which Halkbank controls a 30% stake.

Macaristan Halk Bankas-Magyarorszagi Volksbank RT
Founded in 1993 in Hungary, the Bank�s capital is HUF 
15,066,000,000, in which Halkbank controls a 2.65% stake.

Uluslararas Garagum Ortaklar Bankas-International Joint 
Stock Bank (Garagum)
Founded in 1993 in Turkmenistan, the Bank�s capital is TMM 
26,000,000,000, in which Halkbank controls a 3.45% stake.

Halkbank�s Participations

Halkbank has an 
extensive participations 
portfolio that is comprised 
of 25 companies.
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Changes Made in the Articles of Association in 2008

FORMER

TÜRK YE HALK BANKASI ANON M RKET
(THE TURKISH HALKBANK CO. INC.)
ARTICLES OF ASSOCIATION

CHAPTER TWO
CAPITAL

Capital:
Article 6- The principal capital of the Bank is 1.250.000.000,00 (one billion 
two hundred and fifty million) New Turkish Lira and full of that has been 
paid-in. 

This capital; 
Consists of 1.250.000.000 (one billion two hundred and fifty million) number 
of registered shares each having a nominal value of 1 New Turkish Lira. 

Out of this capital,
1.249.525.824 (One billion two hundred and forty nine million five hundred 
and twenty five thousand eight hundred and twenty four) number of shares 
corresponding to a nominal value of 1.249.525.824,00 (One billion two 
hundred and forty nine million five hundred and twenty five thousand eight 
hundred and twenty four) New Turkish Lira belong to R.O.T. Prime Ministry 
Privatization Administration Head Office Department ; and, the remaining 
part belongs to other public or private law legal persons and real persons. 

As regarding the shares to be issued by the Bank after the Bank is offered 
to the public, the provisions of the Capital Market Legislation and the 
principles pertaining to registration of shares shall be observed. 

NEW

TÜRK YE HALK BANKASI ANON M RKET
(THE TURKISH HALKBANK CO. INC.)
ARTICLES OF ASSOCIATION

CHAPTER TWO
CAPITAL

Capital:
Article 6- The principal capital of the Bank is 1.250.000.000,00 (one billion 
two hundred and fifty million) New Turkish Lira and full of that has been 
paid-in. 

This capital; 
Consists of 1.250.000.000 (one billion two hundred and fifty million) number 
of registered shares each having a nominal value of 1 New Turkish Lira 

The registered shares which can be transferred by means of blank 
endorsement are being monitored as recorded by the Merkezi Kay t 
Kurulu u A. . (Central Registration Establishment CO. INC.).  

As regarding the shares to be issued by the Bank, the provisions of the 
Capital Market Legislation and the principles pertaining to registration of 
shares are applied. 

Changes Made in the Articles of Association in 2008

Halkbank�s articles of incorporation were amended at 
the Bank�s ordinary General Meeting convened on 08 
April 2008. The amendment related to the stake held 
in the Bank by the Republic of Turkey Prime Ministry 
Privatization Administration, the biggest shareholder in 
the aftermath of the public offering that took place on 
10 May 2007. It was intended to reflect the said change 
in article 6 of the Bank�s articles of incorporation and at 
the same time to make an arrangement that would not 
require any revisions to the content of the article due to 
the change in shareholders though no new capital increase 

occurred. In addition, provisional article 2 of the articles 
of incorporation required conversion of the Bank�s shares 
into TRY in accord with article 27 of the Law no. 5615 
dated 28 March 2007. This article lost effectiveness since 
these conversions were made, reflected in the articles 
of incorporation, and necessary records were created in 
the stock register upon which the approval of the General 
Assembly was obtained. The said modifications were 
promulgated in the Turkish Trade Registry Gazette issue 
7040 dated 11 April 2008.
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FORMER

CHAPTER EIGHT
TEMPORARY PROVISIONS
 
Provisional Article 2- In order to make an adaptation to the form 
of article 399 of the Turkish Trade Code as amended through the Law 
dated 09.12.2004 and numbered 5274, within the frame of article 400 and 
provisional article 1 of the Turkish Trade Code and article 27 of Law dated 
28.03.2007 and Numbered 5615 and Provisional Article 9 included in the 
Law numbered 4603, a change has been made in the share structure of the 
Bank and the shares of nominal value 100.-TL and belonging to shareholders 
other than the R.O.T. Prime Ministry Privatization Administration Head Office 
Department have been completed as free-of-charge to 1 number of share 
with nominal value of 1 YTL by setting forth no claims from the owners of 
such shares and by not increasing the Bank�s principal capital and by means 
of assignment/transfer method from the shares of the R.O.T. Prime Ministry 
Privatization Administration Head Office Department, the shares of 500.- 
TL nominal value and of the same nature as said herein above have been 
completed as free-of-charge to 5 shares each having 1 YTL nominal value 
and the shares of 1000.- TL nominal value still of the same nature as said 
hereinabove have been completed as free-of-charge to 10 numbers of shares 
each having a nominal value of 1 YTL exactly through the same method 
as said hereinabove; meanwhile, the shares of various different nominal 
values of 100 TL, 500 TL, 1.000 TL, 10.000 TL, 100.000 TL and 1.000.000 TL 
corresponding to the remaining share rate of the R.O.T. Prime Ministry 
Privatization Administration Head Office Department have been converted 
into shares of nominal value of 1 YTL with the consent of the said shareholder 
and by the method of combining the shares and/or by converting the same 
directly to the new currency order. 

According to this, after conversion into YTL, out of the paid-in capital in 
the amount of 1.250.000.000,00 (one billion two hundred and fifty million) 
New Turkish Lira, 1.249.525.824,00 (One billion two hundred and forty nine 
million five hundred and twenty five thousand eight hundred and twenty four) 
numbers of shares of nominal value of 1.249.525.824 (One billion two hundred 
and forty nine million five hundred and twenty five thousand eight hundred 
and twenty four) New Turkish Lira belong to the R.O.T. Prime Ministry 
Privatization Administration Head Office Department ; and, the outstanding 
474.176 (Four hundred and seventy four thousand one hundred and seventy 
six) numbers of shares of nominal value of 474.176,00 (Four hundred and 
seventy four thousand one hundred and seventy six) New Turkish Lira belong 
to the other public or private law legal persons and real persons. 

The task and power to perform any and all of the proper processes on 
such issue including, determining the owners of the 1 YTL nominal value 
shares which have come out after carrying out the completion, combining 
and conversion processes and re-organizing the book of shares, belong 
to the Board of Directors and the persons to be nominated by the Board of 
Directors. 

Following the official registration of the Articles of Association in the trade 
registry, the former shares issued in terms of Turkish Lira are replaced with 
the new shares. 

The processes to be carried out within the scope of this article are entered 
in the book of shares after the official registration of the amendment made 
in the articles of association and the shareholders so exercise their rights 
according to the new shares.

NEW

CHAPTER EIGHT
TEMPORARY PROVISIONS
 
Provisional Article 2- Lifted from effectiveness.

Changes Made in the Articles of Association in 2008
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differentiated solutions 
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Annual Activity Report Compliance Opinion

ANNUAL ACTIVITY REPORT 

Compliance Opinion 

To the General Assembly of Türkiye Halk Bankas  A. .:
 
We have audited the accuracy and compliance of the financial information in the accompanying annual activity report of 
Türkiye Halk Bankas  A. . (the �Bank�) with the audit report issued as of December 31, 2008. The Board of Directors of the 
Bank is responsible for the annual activity report. As independent auditors, our responsibility is to express an opinion on the 
audited annual activity report based on the compliance of financial information provided in the annual activity report with the 
audited financial statements and explanatory notes. 

Our audit was performed in accordance with the accounting standards and principles and procedures of preparing and 
issuing annual activity reports as set out by the Banking Act No: 5411. Those standards require that we plan and perform our 
audit to obtain reasonable assurance whether the annual activity report is free from material misstatement. We believe that 
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

In our opinion, the financial information provided in the accompanying annual activity report presents fairly, in all material 
respects, the financial position of Türkiye Halk Bankas  A. . as of December 31, 2008 in accordance with the prevailing 
accounting principles and standards set out as per the Article 40 of the Banking Act No: 5411. The financial information 
provided in the annual activity report is in compliance with the audited financial statements and explanatory notes, and also 
includes the summary management report and our audit opinion on these financial statements.

DRT BA IMSIZ DENET M VE SERBEST MUHASEBEC  MAL  MÜ AV RL K A. .
Member of DELOITTE TOUCHE TOHMATSU

Sibel Türker
Partner

stanbul, March 9, 2009

Annual Activity Report Compliance Opinion

DRT Ba ms z Denetim ve
Serbest Muhasebeci
Mali Mü avirlik A. .
Sun Plaza
No: 24
34398 Maslak
stanbul, Türkiye

Tel: (212) 366 6000
Fax: (212) 366 6010
www.deloitte.com.tr
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Management and 
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Board of Directors and Statutory Auditors

1- Hasan Cebeci
Chairman
1949, Çankr. Hasan Cebeci is a graduate of Ankara Academy of Economic and 
Commercial Sciences. (Department of Economics) He began his career in 1975 
as an Assistant Inspector at Vakflar Bank, where he subsequently worked as 
Inspector, Branch Manager, Unit Manager, Regional Manager, and Assistant 
General Manager. In 2003 he was made an Executive Board Member of 
Halkbank responsible for loans. He served as the Bank�s General Manager and 
Chairman of its Executive Board. Mr. Cebeci has been serving as the Chairman 
of the Board since 2005.

2- Hasan Sezer
Vice Chairman
1958, Ankara. Hasan Sezer is a graduate of Ankara Academy of Economic and 
Commercial Sciences (Department of Foreign Trade and Foreign Exchange). 
He began his career with a privately owned firm in 1982. He joined Ziraat 
Bank in 1983 as an Assistant Inspector, subsequently rising to the positions 
of Inspector, Assistant Manager and Section Head. He served as the General 
Manager of Ziraat ve Halk Yatrm Menkul De erler. In 2003 he was made an 
Executive Board Member of Halkbank responsible for risk management and 
financial control. Mr. Sezer has been serving as the Vice Chairman since 2005.

3- Hüseyin Aydn
General Manager and Board Member
Hüseyin Aydn began his career as an Assistant Inspector at Ziraat Bank, 
where he served in various positions up to Vice Chairman. Having served as an 
Executive Board Member of Halkbank and as a Board Member of Pamukbank, 
he has become the General Manager and Board Member of Halkbank on 31 
May 2005, two positions he currently holds. He also serves as the chairman of 
the Boards of Directors of Birlik Sigorta and Birlik Hayat.

4- Emin Süha Çayköylü
Board Member
1948, stanbul. Emin Süha Çayköylü is a graduate of Middle East Technical 
University (Department of Mechanical Engineering) and also holds an M.B.A. 
from Syracuse University Business School, an M.Sc. from the University of 
Manchester UMIST, and a Ph.D. from Washington International University. 
He began his career in 1972 in a privately-owned company. He worked as 
a Project Manager and as Executive Manager at the Development Bank of 
Turkey and Islamic Development Bank. He served as a general manager and 
coordinator in various privately-owned companies. Mr. Çayköylü has been a 
Board Member of Halkbank since 2003.

5- Mustafa Çelik
Board Member
1961, Af in/Kahramanmara . Mustafa Çelik is a graduate of Ankara University 
(Faculty of Law). He began his career in 1986 as a legal practitioner affiliated 
to the Ankara Bar Association. He worked as a Legal Consultant, Senior Legal 
Consultant, member of R&D and Board Member at Vakflar Bank and held 
seats as a vice chairman or member on the boards of various privately-owned 
companies. Mr. Çelik still works as a legal practitioner under the stanbul Bar 
Association and he has been serving as a Board Member of Halkbank since 
April 2008.

1
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6- Dr. Nurzahit Keskin
Board Member
He was born in stanbul in 1962. Nurzahit Keskin is a graduate of the Afyon 
Faculty of Economic and Administrative Sciences of Anadolu University 
and received a master�s degree in international banking from the Institute 
of Banking and Insurance of Marmara University. Having completed 
his doctorate studies at Sakarya University, he started his career as an 
Instructor at Marmara University. He later entered the private sector, and 
worked as an Independent Auditor and Management Consultant for an 
international company. He also worked as a senior-level human resources 
manager in various national and multinational firms, and as a member 
of the Executive Committee and Executive Board Member responsible for 
human resources, operations, and support services in Ziraat Bank. He 
additionally held seats as a member on the boards of Directors of Ziraat 
Bank International AG, Germany; Turkish - Ziraat Bank Bosnia dd, Bosnia &- 
Herzegovina; Ziraat Banka AD, Macedonia; Türkmen Türk Ticaret Bankas, 
Turkmenistan ve Türk Bank ASC, Azerbaijan. Mr. Keskin has been a member 
of the Halkbank Board of Directors since 2005. He also serves as a Board 
Member of Demir-Halk Bank (Nederland) N.V. besides his current position at 
Halkbank and speaks English and German.

7- Burhaneddin Tanyeri
Board Member
1953, A kale/Erzurum. Burhaneddin Tanyeri is a graduate of Atatürk 
University (Department of Business Administration). He worked at the 
Agricultural Equipment Agency from 1976 through 1982. Subsequently he 
served Ziraat Bank as an Assistant Inspector, Inspector, Chief Inspector, 
Branch Manager, and Regional Manager. He held memberships on the 
boards of directors of Ziraat Finansal Kiralama and Halk Finansal Kiralama. 
Mr. Tanyeri has been serving as a Board Member of Halkbank since 2005.

8- brahim Hakk Tuncay
Board Member
1949, Malatya. brahim Hakk Tuncay is a graduate of the Middle East 
Technical University (Department of Business Administration). While he 
worked as an assistant in Chair of Economics in Balkesir ITYO, he pursued 
his doctorate studies at Uluda  University. He worked as a manager, trainer, 
senior executive and management consultant in various privately-owned 
companies after 1976. He worked at Ziraat Bank and Halkbank as a member 
of the Joint Board of Directors for Public Banks in 2004 and 2005.He also 
held memberships on the boards of Bile im Alternatif Da tm Kanallar ve 
Ödeme Sistemleri, and Fintek Teknoloji Hizmetleri. Mr. Tuncay has been 
serving as a Board Member of Halkbank, Birlik Hayat Sigorta and Birlik 
Sigorta since April 2008. 

9- Ahmet Yarz
Board Member
1966, Elaz . Ahmet Yarz is a graduate of stanbul University (Faculty of 
Business Management). He received his master�s degree in banking from 
Marmara University Institute of Banking and Insurance, where he currently 
pursues his doctorate studies. He began working in the banking sector at 
Snai Yatrm ve Kredi Bank, and also worked for industrial enterprises and 
financial institutions. He worked as a Board Member responsible for risk 
management and internal audit at Vakflar Bank and as a Board Member in 
The Savings Deposit Insurance Fund. Mr. Yarz has been serving as a Board 
Member of Halkbank since April 2008.

10- Yusuf Da can
Statutory Auditor
1951, Mucur/Kr ehir. Yusuf Da can is a graduate of Eski ehir Academy 
of Economic and Commercial Sciences. He began his career in 1977 as an 
Assistant Inspector at Vakflar Bank, where he subsequently worked as 
Inspector from 1982, and as the Branch Manager of Kr ehir, Kayseri, Konya, 
Me rutiyet/Ankara and Ba kent/Ankara branches from 1984 through 2001. 
Elected as a Statutory Auditor of Halkbank on 27 March 2003, Mr. Da can 
concurrently serves as the Vice Chairman of the Board of Halk Finansal 
Kiralama, and Board Member of Birlik Hayat Sigorta. He also served as 
a Board Member and Statutory Auditor at TAIB Yatrm Bank from 05 
September 2007 until 30 June 2008.

11- eref Efe
Statutory Auditor
1968, Espiye/Giresun. eref Efe is a graduate of Ankara University (Faculty 
of Political Sciences, Department of Public Administration) and holds a 
master�s degree from Harvard University, JFK School of Government. He 
began his career in 1992 as an Assistant Auditor at the Turkish Court of 
Accounts, where he subsequently rose to the positions of Auditor and Chief 
Auditor. Mr. Efe has been a Statutory Auditor of Halkbank since March 
2003. In addition to this position, he also served as an undersecretary at 
the Turkish Treasury from 2004 through 2007. He has also been serving as 
the Head of Strategy Development at the Ministry of Energy and Natural 
Resources
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Senior Management

1- Hüseyin AYDIN
General Manager
The CV of Hüseyin Aydn is presented on page 54.

2- Osman Arslan
Deputy General Manager
Financial Management and Planning
1971, Ankara. Osman Arslan is a graduate of the Middle East Technical 
University (Faculty of Arts and Science, Department of Statistics) and got 
his executive MBA degree at the same university. He started his career 
in 1995 in the Banking School at Ziraat Bank, where he later worked as a 
specialist. He served as an Inspector and Manager at various banks from 
1998 to 2004. Starting from 2004 he worked as Division Manager and Section 
Head at Halkbank. After serving as the Bank�s Deputy General Manager for 
Corporate Communication and Structuring from 27 June 2007 until 28 May 
2008, Mr. Arslan has been appointed as the Deputy General Manager for 
Financial Management and Planning effective 29 May 2008, a position he still 
holds.

3- Süleyman Aslan
Deputy General Manager
Treasury Management and International Banking
1970, Osmanck/Çorum. Süleyman Aslan is a graduate of the Middle East 
Technical University (Faculty of Economic and Administrative Sciences, 
Department of International Relations). He began his career in 1992 in the 
Banking School at Ziraat Bank where he served as a Specialist in the Capital 
Markets Department, as Assistant Manager in ISE Branch and as Division 
Manager in the Bonds and Securities Department. He served as the General 
Manager and Board Member of Ziraat Asset Management. He later served 
as the Head of the Foreign Currency and Money Markets Division at Ziraat 
Bank. Having worked as Halkbank�s Deputy General Manager responsible 
for Treasury Management from 15 June 2005 until 28 May 2008, Mr. Aslan 
became a Deputy General Manager responsible for Treasury Management 
and International Banking, a position he currently holds. He also holds a seat 
on the Board of Halk Yatrm Menkul De erler, a subsidiary of the Bank.

4- Ömer Muzaffer Baktr
Deputy General Manager
Corporate and Commercial Marketing
1961, stanbul. Ömer Baktr is a graduate of stanbul Technical University 
(Faculty of Mining Engineering). He began his career in 1990 as an Assistant 
Inspector at Pamukbank and subsequently served as Inspector, Service 
Manager, and Department Manager at the same bank. Having joined 
Halkbank in 2004, Mr. Baktr has been appointed a Deputy General Manager 
responsible for Corporate Commercial Marketing on 09 June 2005. He 
has been serving as the Bank�s Deputy General Manager responsible for 
Corporate and Commercial Marketing since 06 June 2007.

5- Halil Çelik
Deputy General Manager
Banking Operations
1956, Akçaabat/Trabzon. Halil Çelik is a graduate of Anadolu University 
(Faculty of Economics). From 1982, he held various positions at Ziraat Bank 
as an Assistant Inspector, Inspector, Chief Inspector, and Regional Manager, 
and also served as an Inspector at ller Bankas (Bank of Provinces). At 
Halkbank he served as the Deputy General Manager responsible for Banking 
Operations (28 July 2003 - 05 June 2007), for Operations and Support 
Services (06 June 2007 - 20 November 2008), and Banking Operations (21 
November 2008- 12 January 2009). Mr. Çelik has been serving as the Bank�s 
Deputy General Manager responsible for Risk Management and Internal 
Control since 13 January 2009.

6- Yakup Demirci
Deputy General Manager
Human Resources-Organization and Administrative Services 
1966, Karabük. Yakup Demirci is a graduate of Ankara University (Faculty 
of Political Sciences). From 1989, he worked at Halkbank as an Assistant 
Inspector, Inspector, Assistant Unit Manager, Division Manager, and 
Department Head. Mr. Demirci has been appointed as the Bank�s Deputy 
General Manager responsible for Human Resources and Organization in 
June 2008. He has been serving as Deputy General Manager responsible for 
Human Resources -Organization and Support Services since 21 November 
2008.

7- Yunus Esmer
Deputy General Manager
Loans Allocation and Management
1956, Vakfkebir/Trabzon. Yunus Esmer is a graduate of Ankara Academy 
of Economic and Commercial Sciences (Department of Business 
Administration & Accounting). He functioned in various positions at Halkbank 
since 1979 including Assistant Specialist, Specialist, Chief Specialist; 
Assistant Manager; Division Manager and Department Head. Mr. Esmer has 
been serving as the Bank�s Deputy General Manager since June 2005, a post 
he still holds. He speaks English.
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Erdal Ersoy, Deputy General Manager responsible for Financial Management 
and Planning, resigned on 05 May 2008.

8- Mehmet Cengiz Gö ebakan
Deputy General Manager
Loan Policies
1965, Antalya. M. Cengiz Gö ebakan is a graduate of Ankara University 
(Faculty of Political Sciences, Department of Economics). Upon his 
graduation, he began his career in 1987 as an Assistant Inspector at 
Pamukbank, where from 1994 onwards he served as a Division Manager at 
Company Assessment, Credit Monitoring, Lending, Administrative Follow-Up 
and Lending Policies. He joined Halkbank on 17 November 2004 in charge 
of Retail Loans, where he rose to Deputy General Manager responsible for 
Risk Liquidation after 09 June 2005. Mr. Gö ebakan has been serving as the 
Bank�s Deputy General Manager responsible for Lending Policies since 06 
June 2007.

9- Erol Göncü
Deputy General Manager
Information Systems and Technical Services
1964, Siirt. Erol Göncü is a graduate of the Middle East Technical University 
(Faculty of Arts and Sciences, Department of Mathematics). He worked as 
an IT Manager at various banks and privately-owned companies since 1988. 
Having joined Halkbank as a Department Head in 2004, Mr. Göncü has been 
serving as the Bank�s Deputy General Manager since 09 June 2005.

10- Dr. ahap Kavco lu
Deputy General Manager
Artisans and SME Banking
1967, Bayburt. Dr. ahap Kavco lu is a graduate of Dokuz Eylül University 
(Faculty of Economics and Administrative Sciences, Department of Business 
Administration). He then graduated from stanbul University�s Institute of 
Accounting and studied business administration at Hastings College in the 
U.K. He received his master�s and doctorate degrees in banking from the 
Marmara University Institute of Banking and Insurance. He worked as a 
Manager at various privately-owned banks since 1991. He joined Halkbank 
in 2003 as the Bank�s Regional Coordinator for stanbul. Appointed as the 
Bank�s Deputy General Manager responsible for Retail Loans in 2005, Dr. 
Kavco lu has been serving as the Deputy General Manager responsible for 
Tradesmen and SME Banking since 06 June 2007, a position he currently 
holds.

11- Bilgehan Kuru
Deputy General Manager
Retail Banking
1961, Çine/Aydn. Bilgehan Kuru is a graduate of the Middle East Technical 
University (Faculty of Engineering, Department of Mining Engineering) 
and received his master�s degree from the Graduate School of Natural 
and Applied Sciences at the same university. He worked at Halkbank from 
1986 to 1988. From 1988, he served as an Assistant Specialist, Division and 
Department Manager at Pamukbank. He rejoined Halkbank in 2004 as a 
Department Head. Mr. Kuru has been appointed as Deputy General Manager 
on 27 June 2007, in which post he still serves. He speaks English.

12- Mustafa Sava
Deputy General Manager
Risk Management and Internal Control
1965, Çine/Aydn. Mustafa Sava  is a graduate of Ankara University (Faculty 
of Political Sciences). He began his career on 01 March 1991 at Halkbank 
as an Assistant Inspector, where he later worked as an Inspector, Branch 
Manager of Lefko a/TRNC and Yukar Ayranc/Ankara branches, and Head 
of the Internal Control Department. Having served as the Bank�s Deputy 
General Manager responsible for Risk Management and Internal Control 
from 18 July 2002 to 12 January 2009, Mr. Sava  currently functions as the 
Deputy General Manager responsible for Risk Collection and Liquidation 
since 13 January 2009.

13- Selahattin Süleymano lu
Deputy General Manager
Risk Collection and Liquidation
1962, Alucra/Giresun. Selahattin Süleymano lu is a graduate of Gazi 
University (Faculty of Economics and Administrative Sciences, Department 
of Business Administration). He joined Adabank as an Assistant Inspector 
in 1990. He worked as an Inspector, Branch Manager and Karadeniz Region 
Manager at Emlak Bank from 1991 to 2001. He joined Halkbank in 2001 as 
a Branch Manager, where he functioned as the Branch Manager of various 
branches and Ankara Corporate Branch. Having served as the Deputy 
General Manager responsible for Risk Collection and Liquidation from 11 
June 2006 to 12 January 2009, Mr. Süleymano lu currently serves as the 
Bank�s Deputy General Manager responsible for Banking Operations since 
13 January 2009. He speaks English.

14- Ali pek
Head of the Board of Inspectors
1966, Gerede/Bolu. Ali pek is a graduate of Gazi University (Faculty 
of Economics and Administrative Sciences, Department of Public 
Administration). He joined Halkbank in 1989 where he initially served in 
a branch, and subsequently held the positions of Assistant Inspector, 
Inspector, Manager of Siteler Branch in Ankara, (acting) Manager of Merkez 
Branch in Ankara, Commercial and SME Marketing Division Manager, and 
Head of Commercial Marketing Department. He was Department Head at 
the Banking Regulation and Supervision Agency in early 2004. He has been 
appointed as the Head of Halkbank�s Board of Inspectors on 06 April 2005, a 
position he still holds.
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ïèòïòØ»´¼ º±® Í¿´» Ð«®°±­» ïíðòìïê ó ïíðòìïê çðòíéï ó çðòíéï 
ïèòîòØ»´¼ º®±³ Ì»®³·²¿¬»¼ Ñ°»®¿¬·±²­ ó ó ó ó ó ó 
È×Èò ÑÌØÛÎ ßÍÍÛÌÍ øïé÷ îííòìðî ïðìòêðî ííèòððì îêëòèêé êðòêëî íîêòëïç 

ÌÑÌßÔ ßÍÍÛÌÍ íéòèðïòéçí ïíòîçìòïðî ëïòðçëòèçë íîòçèèòçîë éòîìëòëîç ìðòîíìòìëì 

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Ë²½±²­±´·¼¿¬»¼ Þ¿´¿²½» Í¸»»¬

çê Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬
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ÌØÑËÍßÒÜÍ ÑÚ ÌÎÇ
ß«¼·¬»¼ ß«¼·¬»¼

ÝËÎÎÛÒÌ ÐÛÎ×ÑÜ ÐÎ×ÑÎ ÐÛÎ×ÑÜ
Ô×ßÞ×Ô×Ì×ÛÍ ßÒÜ ÛÏË×ÌÇ Ü·­½ò øíïñïîñîððè÷ øíïñïîñîððé÷

ÌÎÇ ÚÝ Ì±¬¿´ ÌÎÇ ÚÝ Ì±¬¿´
×òÜÛÐÑÍ×ÌÍ øï÷ îéòðííòéêê ïíòîíéòíìè ìðòîéïòïïì îîòîëðòëçì èòëçðòíïé íðòèìðòçïï 
ïòïòÜ»°±­·¬­ Ø»´¼ ¾§ ¬¸» Î·­µ Ù®±«° ±º ¬¸» Þ¿²µ ïðìòííì ìòîçì ïðèòêîè éçòçìí íòìîë èíòíêè 
ïòîòÑ¬¸»® îêòçîçòìíî ïíòîííòðëì ìðòïêîòìèê îîòïéðòêëï èòëèêòèçî íðòéëéòëìí 
××ò ÜÛÎ×ÊßÌ×ÊÛ Ú×ÒßÒÝ×ßÔ Ô×ßÞ×Ô×Ì×ÛÍ ØÛÔÜ ÚÑÎ ÌÎßÜ×ÒÙ øî÷ ó îîòîìê îîòîìê íîòéçç êìòîèç çéòðèè 
×××ò ÞÑÎÎÑÉ×ÒÙ ÚËÒÜ×ÒÙ ÔÑßÒÍ øí÷ îðîòîçë ïòíïçòëðì ïòëîïòéçç íèêòèëí ëëðòïéë çíéòðîè 
×Êò ÓÑÒÛÇ ÓßÎÕÛÌ ÞßÔßÒÝÛÍ ïòêçéòèîê êçîòêïè îòíçðòììì ïòîèêòîèé ìïêòëíè ïòéðîòèîë 
ìòïò×²¬»®¾¿²µ Ó±²»§ Ó¿®µ»¬ Ì¿µ·²¹­ ó ó ó ó ó ó 
ìòîò×­¬¿²¾«´ Í¬±½µ Û¨½¸¿²¹» Ì¿µ¿­¾¿²µ Ì¿µ·²¹­ ó ó ó ó ó ó 
ìòíòÚ«²¼­ Ú®±³ Î»°«®½¸¿­» ß¹®»»³»²¬­ ïòêçéòèîê êçîòêïè îòíçðòììì ïòîèêòîèé ìïêòëíè ïòéðîòèîë 
ÊòÓßÎÕÛÌßÞÔÛ ÍÛÝËÎ×Ì×ÛÍ ×ÍÍËÛÜ øÒ»¬÷ ó ó ó ó ó ó 
ëòïòÞ·´´­ ó ó ó ó ó ó 
ëòîòß­­»¬ó ¾¿½µ»¼ Í»½«®·¬·»­ ó ó ó ó ó ó 
ëòíòÞ±²¼­ ó ó ó ó ó ó 
Ê×ò ÚËÒÜÍ øì÷ ïòîïëòëëì ó ïòîïëòëëì ïòðìïòïðé ïòîîç ïòðìîòííê 
êòïòÞ±®®±©»® Ú«²¼­ ïèèòððé ó ïèèòððé ïëíòêëê ó ïëíòêëê 
êòîòÑ¬¸»® ïòðîéòëìé ó ïòðîéòëìé èèéòìëï ïòîîç èèèòêèð 
Ê××ò ÍËÒÜÎÇ ÝÎÛÜ×ÌÑÎÍ ìîëòéîð ïêòííî ììîòðëî íìéòðîð ëòíðé íëîòíîé 
Ê×××ò ÑÌØÛÎ Ô×ßÞ×Ô×Ì×ÛÍ øë÷ ïìîòçìê ëêòïìð ïççòðèê îêíòïíð ïïòëéð îéìòéðð 
×Èò ÚßÝÌÑÎ×ÒÙ ÐßÇßÞÔÛÍ ó ó ó ó ó ó 
Èò Ú×ÒßÒÝÛ ÔÛßÍÛ ÐßÇßÞÔÛÍ øÒ»¬÷ øê÷ ó îèì îèì ó ëòëëé ëòëëé 
ïðòïòÚ·²¿²½» Ô»¿­» Ð¿§¿¾´»­ ó îèì îèì ó ëòëëé ëòëëé 
ïðòîòÑ°»®¿¬·²¹ Ô»¿­» Ð¿§¿¾´»­ ó ó ó ó ó ó 
ïðòíòÑ¬¸»® ó ó ó ó ó ó 
ïðòìòÜ»º»®®»¼ Ú·²¿²½» Ô»¿­» Û¨°»²­»­ øó÷ ó ó ó ó ó ó 
È×ò ÜÛÎ×ÊßÌ×ÊÛ Ú×ÒßÒÝ×ßÔ Ô×ßÞ×Ô×Ì×ÛÍ ÚÑÎ ØÛÜÙ×ÒÙ øé÷ ó ó ó ó ó ó 
ïïòïòÚ¿·® Ê¿´«» Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
ïïòîòÝ¿­¸ Ú´±© Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
ïïòíò Ò»¬ ß¾®±¿¼ ×²ª»­¬³»²¬ Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
È××ò ÐÎÑÊ×Í×ÑÒÍ øè÷ ëçëòééï ïîòìéî êðèòîìí ìîðòðêç ïèòçíê ìíçòððë 
ïîòïòÙ»²»®¿´ Ô±¿² Ð®±ª·­·±²­ îîëòèðê ó îîëòèðê ïíèòëðê ó ïíèòëðê 
ïîòîòÎ»­¬®«½¬«®·²¹ Ð®±ª·­·±²­ ó ó ó ó ó ó 
ïîòíòÛ³°´±§»» Þ»²»º·¬­ Ð®±ª·­·±²­ îíìòèçí ó îíìòèçí îðèòìðï ó îðèòìðï 
ïîòìò×²­«®¿²½» Ì»½¸²·½¿´ Î»­»®ª»­ øÒ»¬÷ ó ó ó ó ó ó 
ïîòëòÑ¬¸»® Ð®±ª·­·±²­ ïíëòðéî ïîòìéî ïìéòëìì éíòïêî ïèòçíê çîòðçè 
È×××ò ÌßÈ Ô×ßÞ×Ô×ÌÇ øç÷ ïíêòîìì î ïíêòîìê ïëçòêðî ï ïëçòêðí 
ïíòïòÝ«®®»²¬ Ì¿¨ Ô·¿¾·´·¬§ ïíêòîìì î ïíêòîìê ïëçòêðî ï ïëçòêðí 
ïíòîòÜ»º»®®»¼ Ì¿¨ Ô·¿¾·´·¬§ ó ó ó ó ó ó 
È×Êò Ô×ßÞ×Ô×Ì×ÛÍ ÚÑÎ ÐÎÑÐÛÎÌÇ ßÒÜ ÛÏË×ÐÓÛÒÌ ØÛÔÜ 
ÚÑÎ ÍßÔÛ ÐËÎÐÑÍÛ ßÒÜ ØÛÔÜ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ øïð÷ ó ó ó ó ó ó 
ïìòïòØ»´¼ º±® Í¿´» Ð«®°±­» ó ó ó ó ó ó 
ïìòîòØ»´¼ º®±³ Ì»®³·²¿¬»¼ Ñ°»®¿¬·±²­ ó ó ó ó ó ó 
ÈÊò Ì×ÛÎ ó×× ÝßÐ×ÌßÔ øïï÷ ó ó ó ó ó ó 
ÈÊ×ò ÍØßÎÛØÑÔÜÛÎÍù ÛÏË×ÌÇ øïî÷ ìòîêêòíçé îîòìíð ìòîèèòèîé ìòîððòêéí ïèîòìðï ìòíèíòðéì 
ïêòïòÐ¿·¼ó·² Ý¿°·¬¿´ ïòîëðòððð ó ïòîëðòððð ïòîëðòððð ó ïòîëðòððð 
ïêòîòÝ¿°·¬¿´ Î»­»®ª»­ ïòïèðòðéî îîòìíð ïòîðîòëðî ïòîëèòîçî ïèîòìðï ïòììðòêçí 
ïêòîòïòÍ¸¿®» Ð®»³·«³ ó ó ó ó ó ó 
ïêòîòîòÍ¸¿®» Ý¿²½»´´¿¬·±² Ð®±º·¬­ ó ó ó ó ó ó 
ïêòîòíòÓ¿®µ»¬¿¾´» Í»½«®·¬·»­ Î»ª¿´«¿¬·±² Ú«²¼ øéòðïï÷ îîòìíð ïëòìïç íéòèìï ïèîòìðï îîðòîìî 
ïêòîòìòÌ¿²¹·¾´» ß­­»¬­ Î»ª¿´«¿¬·±² Î»­»®ª»­ ó ó ó ó ó ó 
ïêòîòëò×²¬¿²¹·¾´» ß­­»¬­ Î»ª¿´«¿¬·±² Î»­»®ª»­ ó ó ó ó ó ó 
ïêòîòêòÎ»ª¿´«¿¬·±² Î»­»®ª»­ ±º Î»¿´ Û­¬¿¬»­ º±® ×²ª»­¬³»²¬ Ð«®°±­» ó ó ó ó ó ó 
ïêòîòéòÒ±²ó°¿·¼ó«° Í¸¿®»­ ±º Í«¾­·¼·¿®·»­ô ß­­±½·¿¬»­ ¿²¼ Ö±·²¬ Ê»²¬«®»­ ó ó ó ó ó ó 
ïêòîòèòØ»¼¹·²¹ Ú«²¼­ øÛºº»½¬·ª» °±®¬·±²÷ øííòíêè÷ ó øííòíêè÷ ó ó ó 
ïêòîòçòÊ¿´«» ×²½®»¿­» ±² ß­­»¬­ Ø»´¼ º±® Í¿´» ó ó ó ó ó ó 
ïêòîòïðòÑ¬¸»® Ý¿°·¬¿´ Î»­»®ª»­ ïòîîðòìëï ó ïòîîðòìëï ïòîîðòìëï ó ïòîîðòìëï 
ïêòíòÐ®±º·¬ Î»­»®ª»­ èðïòïèè ó èðïòïèè ìèçòìîð ó ìèçòìîð 
ïêòíòïòÔ»¹¿´ Î»­»®ª»­ ìíìòêéï ó ìíìòêéï îçéòêíí ó îçéòêíí 
ïêòíòîòÍ¬¿¬«¬±®§ Î»­»®ª»­ ó ó ó ó ó ó 
ïêòíòíòÛ¨¬®¿±®¼·²¿®§ Î»­»®ª»­ íííòïèð ó íííòïèð ïëçòèëç ó ïëçòèëç 
ïêòíòìòÑ¬¸»® Ð®±º·¬ Î»­»®ª»­ ííòííé ó ííòííé íïòçîè ó íïòçîè 
ïêòìòÐ®±º·¬ñÔ±­­ ïòðíëòïíé ó ïòðíëòïíé ïòîðîòçêï ó ïòîðîòçêï 
ïêòìòïòÐ®·±® Ç»¿®­ ×²½±³»ñÔ±­­ ïêòèîî ó ïêòèîî éïòçîî ó éïòçîî 
ïêòìòîòÐ»®·±¼ Ð®±º·¬ñÔ±­­ ïòðïèòíïë ó ïòðïèòíïë ïòïíïòðíç ó ïòïíïòðíç 

ÌÑÌßÔ Ô×ßÞ×Ô×Ì×ÛÍ ßÒÜ ÛÏË×ÌÇ íëòéïêòëïç ïëòíéçòíéê ëïòðçëòèçë íðòíèèòïíì çòèìêòíîð ìðòîíìòìëì

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
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ÝËÎÎÛÒÌ ÐÛÎ×ÑÜ ÐÎ×ÑÎ ÐÛÎ×ÑÜ
Ü·­½ò øíïñïîñîððè÷ øíïñïîñîððé÷

ÌÎÇ ÚÝ Ì±¬¿´ ÌÎÇ ÚÝ Ì±¬¿´
ßò ÑÚÚ ÞßÔßÒÝÛ ÍØÛÛÌ ÝÑÒÌ×ÒÙÛÒÝ×ÛÍ ßÒÜ
ÝÑÓÓ×ÌÓÛÒÌÍ ø×õ××õ×××÷ êòççëòééí êòðìçòïîï ïíòðììòèçì ëòéèíòçèê íòëéîòëîé çòíëêòëïí 
×ò ÙËßÎßÒÌÛÛÍ ßÒÜ ÍËÎÛÌÇÍØ×ÐÍ øï÷ îòëììòêêè ìòïçìòïèì êòéíèòèëî ïòéðêòçêï îòðëèòïïè íòéêëòðéç 
ïòïòÔ»¬¬»®­ ±º Ù«¿®¿²¬»» îòëîíòëëê îòíîçòêìí ìòèëíòïçç ïòêçíòççí ïòíìèòêëë íòðìîòêìè 
ïòïòïòÙ«¿®¿²¬»»­ Í«¾¶»½¬ ¬± Ð«¾´·½ Ð®±½«®»³»²¬ Ô¿© îêçòèìç ïòéïçòçíï ïòçèçòéèð ïçíòìçé ïòðëéòéïë ïòîëïòîïî 
ïòïòîòÙ«¿®¿²¬»»­ Ù·ª»² º±® Ú±®»·¹² Ì®¿¼» Ñ°»®¿¬·±²­ ó ó ó ó ó ó 
ïòïòíòÑ¬¸»® Ô»¬¬»®­ ±º Ù«¿®¿²¬»» îòîëíòéðé êðçòéïî îòèêíòìïç ïòëððòìçê îçðòçìð ïòéçïòìíê 
ïòîòÞ¿²µ Ô±¿²­ ó éèòîëé éèòîëé ó íïòçêç íïòçêç 
ïòîòïò×³°±®¬ ß½½»°¬¿²½»­ ó éëòéëï éëòéëï ó íïòéíê íïòéíê 
ïòîòîòÑ¬¸»® Þ¿²µ ß½½»°¬¿²½»­ ó îòëðê îòëðê ó îíí îíí 
ïòíòÔ»¬¬»®­ ±º Ý®»¼·¬ ó ïòéèðòïïî ïòéèðòïïî ó êééòïïê êééòïïê 
ïòíòïòÜ±½«³»²¬¿®§ Ô»¬¬»®­ ±º Ý®»¼·¬ ó ïòéèðòïïî ïòéèðòïïî ó êééòïïê êééòïïê 
ïòíòîòÑ¬¸»® Ô»¬¬»®­ ±º Ý®»¼·¬ ó ó ó ó ó ó 
ïòìòÙ«¿®¿²¬·»¼ Ð®»º·²¿²½·²¹­ ó ó ó ó ó ó 
ïòëòÛ²¼±®­»³»²¬­ ó ó ó ó ó ó 
ïòëòïòÛ²¼±®­»³»²¬­ ¬± Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ·­¸ Î»°«¾´·½ ó ó ó ó ó ó 
ïòëòîòÑ¬¸»® Û²¼±®­»³»²¬­ ó ó ó ó ó ó 
ïòêòÐ«®½¸¿­» Ù«¿®¿²¬»»­ ±² Ó¿®µ»¬¿¾´» Í»½«®·¬§ ×­­«¿²½» ó ó ó ó ó ó 
ïòéòÚ¿½¬±®·²¹ Ù«¿®¿²¬»»­ ó ó ó ó ó ó 
ïòèòÑ¬¸»® Ù«¿®¿²¬»»­ îðòèèî êòïéî îéòðëì ïîòéíè íéè ïíòïïê 
ïòçòÑ¬¸»® Í«®»¬§­¸·°­ îíð ó îíð îíð ó îíð 
××ò ÝÑÓÓ×ÌÓÛÒÌÍ øï÷ íòììêòëêê ëçêòíïç ìòðìîòèèë îòéçèòëèì íïîòëðì íòïïïòðèè 
îòïò×®®»ª±½¿¾´» ½±³³·¬³»²¬­ íòììíòíìé ëçêòíïç ìòðíçòêêê îòéçëòíêë íïîòëðì íòïðéòèêç 
îòïòïòÚ±®©¿®¼ ß­­»¬ Ð«®½¸¿­» Ý±³³·¬³»²¬­ íðòêîç ëçêòíïç êîêòçìè ëîòëëï íïîòëðì íêëòðëë 
îòïòîòÚ±®©¿®¼ Ü»°±­·¬ Ð«®½¸¿­» ¿²¼ Í¿´» Ý±³³·¬³»²¬­ ó ó ó ó ó ó 
îòïòíòÝ¿°·¬¿´ Ý±³³·¬³»²¬­ ¬± Í«¾­·¼·¿®·»­ ¿²¼ ß­­±½·¿¬»­ ïëòéìï ó ïëòéìï îëð ó îëð 
îòïòìòÔ±¿² Ù®¿²¬·²¹ Ý±³³·¬³»²¬­ îëèòïíï ó îëèòïíï ïéîòîîí ó ïéîòîîí 
îòïòëòÍ»½«®·¬·»­ Ë²¼»®©®·¬·²¹ Ý±³³·¬³»²¬­ ó ó ó ó ó ó 
îòïòêò Ð¿§³»²¬ Ý±³³·¬³»²¬­ º±® Î»­»®ª» Ü»°±­·¬­ ó ó ó ó ó ó 
îòïòéòÐ¿§³»²¬ Ý±³³·¬³»²¬­ º±® Ý¸»¯«»­ ïòîêðòíðê ó ïòîêðòíðê ïòîéëòïìî ó ïòîéëòïìî 
îòïòèòÌ¿¨ ¿²¼ Ú«²¼ Ô·¿¾·´·¬·»­ º®±³ Û¨°±®¬ Ý±³³·¬³»²¬­ êòéíç ó êòéíç êòêêì ó êòêêì 
îòïòçòÝ±³³·¬³»²¬­ º±® Ý®»¼·¬ Ý¿®¼ Û¨°»²¼·¬«®» Ô·³·¬­ ïòèîéòïëê ó ïòèîéòïëê ïòîëðòïêè ó ïòîëðòïêè 
îòïòïðòÝ±³³·¬³»²¬­ º±® Ý®»¼·¬ Ý¿®¼­ ¿²¼ Þ¿²µ·²¹ Í»®ª·½»­ Ð®±³±¬·±²­ îéòìðí ó îéòìðí îðòììç ó îðòììç 
îòïòïïòÎ»½»·ª¿¾´»­ º®±³ Í¸±®¬ Í¿´» Ý±³³·¬³»²¬­ ó ó ó ó ó ó 
îòïòïîòÐ¿§¿¾´»­ º±® Í¸±®¬ Í¿´» Ý±³³·¬³»²¬­ ó ó ó ó ó ó 
îòïòïíòÑ¬¸»® ×®®»ª±½¿¾´» Ý±³³·¬³»²¬­ ïéòîìî ó ïéòîìî ïéòçïè ó ïéòçïè 
îòîòÎ»ª±½¿¾´» Ý±³³·¬³»²¬­ íòîïç ó íòîïç íòîïç ó íòîïç 
îòîòïòÎ»ª±½¿¾´» Ô±¿² Ù®¿²¬·²¹ Ý±³³·¬³»²¬­ ó ó ó ó ó ó 
îòîòîòÑ¬¸»® Î»ª±½¿¾´» Ý±³³·¬³»²¬­ íòîïç ó íòîïç íòîïç ó íòîïç 
×××ò ÜÛÎ×ÊßÌ×ÊÛ Ú×ÒßÒÝ×ßÔ ×ÒÍÌÎËÓÛÒÌÍ øï÷ ïòððìòëíç ïòîëèòêïè îòîêíòïëé ïòîéèòììï ïòîðïòçðë îòìèðòíìê 
íòïòÜ»®·ª¿¬·ª» Ú·²¿²½·¿´ ×²­¬®«³»²¬­ º±® Ø»¼¹·²¹ ó ó ó ó ó ó 
íòïòïòÚ¿·® Ê¿´«» Î·­µ Ø»¼¹·²¹ Ì®¿²­¿½¬·±²­ ó ó ó ó ó ó 
íòïòîòÝ¿­¸ º´±© Î·­µ Ø»¼¹·²¹ Ì®¿²­¿½¬·±²­ ó ó ó ó ó ó 
íòïòíòÒ»¬ ß¾®±¿¼ ×²ª»­¬³»²¬ Î·­µ Ø»¼¹·²¹ Ì®¿²­¿½¬·±²­ ó ó ó ó ó ó 
íòîòÌ®¿²­¿½¬·±²­ º±® Ì®¿¼·²¹ ïòððìòëíç ïòîëèòêïè îòîêíòïëé ïòîéèòììï ïòîðïòçðë îòìèðòíìê 
íòîòïòÚ±®©¿®¼ Ú±®»·¹² Ý«®®»²½§ Þ«§ñÍ»´´ Ì®¿²­¿½¬·±²­ êòììí ïïéòéêí ïîìòîðê çðî íòïìí ìòðìë 
íòîòïòïòÚ±®©¿®¼ Ú±®»·¹² Ý«®®»²½§ Ì®¿²­¿½¬·±²­óÞ«§ îòíîð ëçòçéê êîòîçê ìëî ïòëéé îòðîç 
íòîòïòîòÚ±®©¿®¼ Ú±®»·¹² Ý«®®»²½§ Ì®¿²­¿½¬·±²­óÍ»´´ ìòïîí ëéòéèé êïòçïð ìëð ïòëêê îòðïê 
íòîòîòÝ«®®»²½§ ¿²¼ ×²¬»®»­¬ Î¿¬» Í©¿°­ ççèòðçê ïòïìðòèëë îòïíèòçëï ïòîééòëíç ïòïçèòéêî îòìéêòíðï 
íòîòîòïòÝ«®®»²½§ Í©¿°óÞ«§ ó êééòççé êééòççé ó éïçòìîî éïçòìîî 
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ïòîò×²¬»®»­¬ ®»½»·ª»¼ º®±³ ®»­»®ª» ¼»°±­·¬­ ïîòííí ïïòèíè
ïòíò×²¬»®»­¬ ®»½»·ª»¼ º®±³ ¾¿²µ­ øï¾÷ îïïòêíè îïêòîðë
ïòìò×²¬»®»­¬ ®»½»·ª»¼ º®±³ ³±²»§ ³¿®µ»¬ °´¿½»³»²¬­ çòêìí ïïòíéì
ïòëò×²¬»®»­¬ ·²½±³» ±² ³¿®µ»¬¿¾´» ­»½«®·¬·»­ øï½÷ îòééëòèíï îòèïïòçëë
ïòëòïòÚ·²¿²½·¿´ ¿­­»¬­ ¸»´¼ º±® ¬®¿¼·²¹ ëðòçéð éçòçïï
ïòëòîòÚ·²¿²½·¿´ ¿­­»¬­ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ¿²¼ ´±­­ ó       ó    
ïòëòíòÚ·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´» ïòîðïòïîè ïòïìðòïèë
ïòëòìò×²ª»­¬³»²¬­ ¸»´¼ó¬±ó³¿¬«®·¬§ ïòëîíòéíí ïòëçïòèëç
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ïòéòÑ¬¸»® ·²¬»®»­¬ ·²½±³» ïðòðîí êòêïî
××ò ×ÒÌÛÎÛÍÌ ÛÈÐÛÒÍÛ øî÷ ìòêêêòêçí íòçëëòçîè
îòïò×²¬»®»­¬ ±² ¼»°±­·¬­ øî¼÷ ìòíííòèîê íòêçêòìëë
îòîò×²¬»®»­¬ ±² ¾±®®±©·²¹­ øî¿÷ éíòîìè éîòèçè
îòíò×²¬»®»­¬ ±² ³±²»§ ³¿®µ»¬ ¾±®®±©·²¹­ îîìòîíî ïêðòìéè
îòìò×²¬»®»­¬ ±² ³¿®µ»¬¿¾´» ­»½«®·¬·»­ ·­­«»¼ ó       ó    
îòëòÑ¬¸»® ·²¬»®»­¬ »¨°»²­» íëòíèé îêòðçé
×××ò ÒÛÌ ×ÒÌÛÎÛÍÌ ×ÒÝÑÓÛ ø× ó ××÷ îòïîêòîíè ïòéëîòîëí
×Êò ÒÛÌ ÚÛÛÍ ßÒÜ ÝÑÓÓ×ÍÍ×ÑÒÍ ×ÒÝÑÓÛ íéðòîêè îçêòîïê
ìòïòÚ»»­ ¿²¼ ½±³³·­­·±²­ ·²½±³» ììîòìêê íìéòîëî
ìòïòïòÒ±²óÝ¿­¸ Ô±¿²­ ìïòíéí íìòîèè
ìòïòîòÑ¬¸»® ìðïòðçí íïîòçêì
ìòîòÚ»»­ ¿²¼ ½±³³·­­·±²­ »¨°»²­»­ éîòïçè ëïòðíê
ìòîòïòÒ±²óÝ¿­¸ Ô±¿²­ ï ï
ìòîòîòÑ¬¸»® éîòïçé ëïòðíë
Êò Ü×Ê×ÜÛÒÜ ×ÒÝÑÓÛ øí÷ íèòéèë ïçòðêì
Ê×ò ÒÛÌ ÌÎßÜ×ÒÙ ÐÎÑÚ×Ì øì÷ øïçíòëêç÷ øìïòçíé÷
êòïòÐ®±º·¬ñÔ±­­ º®±³ Ý¿°·¬¿´ Ó¿®µ»¬ ±°»®¿¬·±²­øÒ»¬÷ íëêòçìï øîëèòíëî÷
êòîòÚ±®»·¹² »¨½¸¿²¹» ¹¿·²­ñ´±­­»­ ø²»¬÷ øëëðòëïð÷ îïêòìïë
Ê××ò ÑÌØÛÎ ÑÐÛÎßÌ×ÒÙ ×ÒÝÑÓÛ øë÷ íêíòïèç ìëïòëéê
Ê×××ò ÌÑÌßÔ ÑÐÛÎßÌ×ÒÙ ×ÒÝÑÓÛ ø×××õ×ÊõÊõÊ×õÊ××÷ îòéðìòçïï îòìééòïéî
×Èò ÔÑßÒÍ ßÒÜ ÑÌØÛÎ ÎÛÝÛ×ÊßÞÔÛÍ ×ÓÐß×ÎÓÛÒÌ ÔÑÍÍ ÐÎÑÊ×Í×ÑÒÍ øó÷ øê÷ ìíêòîçï îîîòèçë
Èò ÑÌØÛÎ ÑÐÛÎßÌ×ÒÙ ÛÈÐÛÒÍÛÍøó÷ øé÷ ïòððîòîíê èìéòêçí
È×ò ÒÛÌ ÑÐÛÎßÌ×ÒÙ ×ÒÝÑÓÛñøÔÑÍÍ÷ øÊ×××ó×ÈóÈ÷ ïòîêêòíèì ïòìðêòëèì
È××ò ßÓÑËÒÌ ÎÛÝÑÎÜÛÜ ×Ò ÛÈÝÛÍÍ ßÍ Ùß×Ò ßÚÌÛÎ ÓÛÎÙÛÎ ó       ó    
È×××ò ÐÎÑÚ×ÌñÔÑÍÍÛÍ ÚÎÑÓ ÛÏË×ÌÇ ÓÛÌØÑÜ ßÐÐÔ×ÛÜ ÍËÞÍ×Ü×ßÎ×ÛÍ ó       ó    
È×Êò Ùß×ÒñøÔÑÍÍ÷ ÑÒ ÒÛÌ ÓÑÒÛÌßÎÇ ÐÑÍ×Ì×ÑÒ ó       ó    
ÈÊò ×ÒÝÑÓÛñøÔÑÍÍ÷ ÞÛÚÑÎÛ ÌßÈÛÍ øÈ×õÈ××õÈ×××õÈ×Ê÷ øè÷ ïòîêêòíèì ïòìðêòëèì
ÈÊ×ò ÌßÈ ×ÒÝÑÓÛ ÐÎÑÊ×Í×ÑÒ øo÷ øç÷ øîìèòðêç÷ øîéëòëìë÷
ïêòïòÝ«®®»²¬ ¬¿¨ °®±ª·­·±² øîìíòîíç÷ øîçîòíêê÷
ïêòîòÜ»º»®®»¼ ¬¿¨ °®±ª·­·±² øìòèíð÷ ïêòèîï 
ÈÊ××ò ÒÛÌ ÑÐÛÎßÌ×ÒÙ ×ÒÝÑÓÛ ßÚÌÛÎ ÌßÈ øÈÊoÈÊ×÷ øïð÷ ïòðïèòíïë ïòïíïòðíç
ÈÊ×××ò ×ÒÝÑÓÛ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ ó       ó    
ïèòïòÐ®±°»®¬§ ¿²¼ »¯«·°³»²¬ ·²½±³» ¸»´¼ º±® ­¿´» ó       ó    
ïèòîò Í¿´» °®±º·¬­ º®±³ ¿­­±½·¿¬»­ô ­«¾­·¼·¿®·»­ ¿²¼ ¶±·²¬ ª»²¬«®»­ ø¾«­·²»­­ °¿®¬²»®­÷ ó       ó    
ïèòíòÑ¬¸»® ·²½±³» º®±³ ¬»®³·²¿¬»¼ ±°»®¿¬·±²­ ó       ó    
È×Èò ÛÈÐÛÒÍÛÍ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ øó÷ ó       ó    
ïçòïòÐ®±°»®¬§ ¿²¼ »¯«·°³»²¬ »¨°»²­» ¸»´¼ º±® ­¿´» ó       ó    
ïçòîò Í¿´» ´±­­»­ º®±³ ¿­­±½·¿¬»­ô ­«¾­·¼·¿®·»­ ¿²¼ ¶±·²¬ ª»²¬«®»­ ø¾«­·²»­­ °¿®¬²»®­÷ ó       ó    
ïçòíòÑ¬¸»® »¨°»²­»­ º®±³ ¬»®³·²¿¬»¼ ±°»®¿¬·±²­ ó       ó    
ÈÈò ×ÒÝÑÓÛñÛÈÐÛÒÍÛ ÞÛÚÑÎÛ ÌßÈÛÍ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ øÈÊ×××óÈ×È÷ ó       ó    
ÈÈ×ò ÐÎÑÊ×Í×ÑÒ ÚÑÎ ÌßÈÛÍ ÑÒ ×ÒÝÑÓÛ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ øo÷ ó       ó    
îïòïòÝ«®®»²¬ ¬¿¨ °®±ª·­·±² ó       ó    
îïòîòÜ»º»®®»¼ ¬¿¨ °®±ª·­·±² ó       ó    
ÈÈ××ò ÒÛÌ ÐÎÑÚ×ÌñÔÑÍÍÛÍ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ øÈÈoÈÈ×÷ ó       ó    
ÈÈ×××ò ÒÛÌ ÐÎÑÚ×ÌñøÔÑÍÍ÷ øÈÊ××õÈÈ××÷ øïï÷ ïòðïèòíïë ïòïíïòðíç
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º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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Ô±¿²­ ¬±  Ô±¿²­ ¬± Þ¿²µ­
Î»¿´ Ð»®­±² ¿²¼ Ñ¬¸»®

¿²¼ Ô»¹¿´ Û²¬·¬·»­ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ Ó¿®µ»¬¿¾´» Í»½«®·¬·»­ö Ñ¬¸»® Ô±¿²­öö
Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±®

Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ 
Ô±¿²­ ¿½½±®¼·²¹ ¬± 
¾±®®±©»®­æ
Ð®·ª¿¬» Í»½¬±® ïèòîíðòðìï ïíòìðíòðçì íèïòïèî îììòïïé ïïòíîè çòçéë íïéòèéî ïìèòïíè
Ð«¾´·½ Í»½¬±® èðèòìçí éòíëè ó ó ïèòíîîòîîï ïëòçíìòêîë îðïòìíë ïéêòçìë
Þ¿²µ­ ó ó íðòððð ïéòìðð ó ó îòïïçòðîí ïòïêïòðéí
Î»¬¿·´ ëòëçëòèçé ìòïïéòèëð ó ó ó ó ó ó
Í¸¿®» Ý»®¬·º·½¿¬»­ ó ó ó ó ó ó ó ó
Ì±¬¿´ îìòêíìòìíï ïéòëîèòíðî ìïïòïèî îêïòëïé ïèòíííòëìç ïëòçììòêðð îòêíèòííð ïòìèêòïëê
×²º±®³¿¬·±² ¿½½±®¼·²¹ ¬± 
¹»±¹®¿°¸·½¿´ ½±²½»²¬®¿¬·±²æ
Ü±³»­¬·½ îìòëííòïìé ïêòíçèòçèç íèïòïèî îììòïïé ïèòíîëòëêí ïëòçíéòêéì ííìòïçî íèîòìèì
ÛË Ý±«²¬®·»­ ìîòçêì ó íðòððð ïéòìðð êòèçè ëòëçì îòðíçòëðï èéëòíéê
ÑÛÝÜ Ý±«²¬®·»­ ööö ó ó ó ó ó ó íðòçíë çéòìçè
Ñºº­¸±®» Þ¿²µ·²¹ Î»¹·±²­ ó ó ó ó ó ó ó ó
ËÍßô Ý¿²¿¼¿ ó ó ó ó ó ó ïçéòíèë ïïïòïîë
Ñ¬¸»® Ý±«²¬®·»­ ëèòíîð ïòïîçòíïí ó ó ïòðèè ïòííî íêòíïé ïçòêéí
Ì±¬¿´ îìòêíìòìíï ïéòëîèòíðî ìïïòïèî îêïòëïé ïèòíííòëìç ïëòçììòêðð îòêíèòííð ïòìèêòïëê

øö÷ ×²½´«¼»­ ³¿®µ»¬¿¾´» ­»½«®·¬·»­ ¼»­·¹²¿¬»¼ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ±® ´±­­ô ¿ª¿·´¿¾´»óº±®ó­¿´» ¿²¼ ¸»´¼ó¬±ó³¿¬«®·¬§ò
øöö÷ ×²½´«¼»­ ¬¸» ±² ¾¿´¿²½» ­¸»»¬ ¬®¿²­¿½¬·±²­ ½´¿­­·º·»¼ ·² ¬¸» Ë²·º±®³ Ý¸¿®¬ ±º ß½½±«²¬­ »¨½»°¬ ¬¸» ±²»­ ·² ¬¸» º·®­¬ ¬¸®»»
½¿¬»¹±®·»­ ¿²¼ ¬¸» ¬®¿²­¿½¬·±²­ ¼»º·²»¼ ¿­ ´±¿² ·² ¬¸» ß®¬·½´» ìè ±º ¬¸» Þ¿²µ·²¹ ß½¬ Ò±æ ëìïïò 
øööö÷ ÑÛÝÜ ½±«²¬®·»­ ±¬¸»® ¬¸¿² ÛË ½±«²¬®·»­ô ËÍß ¿²¼ Ý¿²¿¼¿ò
øöööö÷ ×²¬»®»­¬ ¿²¼ ·²½±³» ¿½½®«¿´­ º±® ¬¸» ´±¿²­ ¿®» ²±¬ ·²½´«¼»¼ ·² ¬¿¾´» ¿¾±ª»ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷

ïïçØ¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

Ú
·²

¿
²

½·
¿

´ 
×²

º±
®³

¿
¬·

±
²

 ¿
²

¼
 

ß
­­

»
­­

³
»

²
¬ 

±
²

 Î
·­

µ
 Ó

¿
²

¿
¹

»
³

»
²

¬



×²º±®³¿¬·±² ¿½½±®¼·²¹ ¬± ¹»±¹®¿°¸·½¿´ ½±²½»²¬®¿¬·±²æ

Ò±²óÝ¿­¸ Û¯«·¬§ Ò»¬
ß­­»¬­ øöö÷ Ô·¿¾·´·¬·»­ øööö÷ Ô±¿²­ ×²ª»­¬³»²¬­ øöö÷ Ð®±º·¬ñÔ±­­

Ý«®®»²¬ Ð»®·±¼
Ü±³»­¬·½ ìèòëìêòïçì ìëòîéêòèðì êòëéìòìëì ïðèòîèí ïòðïèòíïë
ÛË Ý±«²¬®·»­ ïòèçïòèéî êðèòðçî ïíðòëéê îîéòìçï ó
ÑÛÝÜ Ý±«²¬®·»­ øö÷ îèòçìí ó îòíèð ó ó
Ñºº­¸±®» Þ¿²µ·²¹ Î»¹·±²­ ó ó ó ó ó
ËÍßô Ý¿²¿¼¿ ïçéòíèë ìîéòïíð îòïïì ó ó
Ñ¬¸»® Ý±«²¬®·»­ çëòëðï ìçëòðìî îçòíîè îîê ó
ß­­±½·¿¬»­ô Í«¾­·¼·¿®·»­ ¿²¼ Û²¬·¬·»­ Ë²¼»®
Ý±³³±² Ý±²¬®±´ øÖ±·²¬ Ê»²¬ò÷ ó ó ó ó ó
Ë²¿´´±½¿¬»¼ ß­­»¬­ñÔ·¿¾·´·¬·»­ øöööö÷ ó ó ó ó ó

Ì±¬¿´ ëðòéëçòèçë ìêòèðéòðêè êòéíèòèëî ííêòððð ïòðïèòíïë
Ð®·±® Ð»®·±¼

Ü±³»­¬·½ íéòìêïòëèé ííòíìïòêíì íòêîïòìîë ïðïòíîç ïòïíïòðíç
ÛË Ý±«²¬®·»­ ïòïîìòçèè ëíìòèëì ïïìòççî îëëòíïè ó
ÑÛÝÜ Ý±«²¬®·»­ øö÷ ïïîòîìê ó ïòìçê ó ó
Ñºº­¸±®» Þ¿²µ·²¹ Î»¹·±²­ ó ó ó ó ó
ËÍßô Ý¿²¿¼¿ ìîòêèë èìòéîè ïòïêê ó ó
Ñ¬¸»® Ý±«²¬®·»­ ïòïíêòïîê ïòèçðòïêì îêòððð ïéë ó
ß­­±½·¿¬»­ô Í«¾­·¼·¿®·»­ ¿²¼ Û²¬·¬·»­ Ë²¼»®
Ý±³³±² Ý±²¬®±´ øÖ±·²¬ Ê»²¬ò÷ ó ó ó ó ó
Ë²¿´´±½¿¬»¼ ß­­»¬­ñÔ·¿¾·´·¬·»­ øöööö÷ ó ó ó ó ó

Ì±¬¿´ íçòèééòêíî íëòèëïòíèð íòéêëòðéç íëêòèîî ïòïíïòðíç

øö÷ ÑÛÝÜ ½±«²¬®·»­ ±¬¸»® ¬¸¿² ÛË ½±«²¬®·»­ô ËÍß ¿²¼ Ý¿²¿¼¿ò
øöö÷ Ì±¬¿´ ±º ¿­­»¬­ ¿²¼ »¯«·¬§ ·²ª»­¬³»²¬­ ®»°®»­»²¬ ¬¸» ¬±¬¿´ ¿­­»¬­ ·² ¬¸» ¾¿´¿²½» ­¸»»¬ò
øööö÷ Í¸¿®»¸±´¼»®­� »¯«·¬§ ½±³°±²»²¬­ ¿®» ²±¬ ·²½´«¼»¼ ·² ´·¿¾·´·¬·»­ò
øöööö÷ ß­­»¬­ ¿²¼ ´·¿¾·´·¬·»­ ¬¸¿¬ ½¿²²±¬ ¾» ¿´´±½¿¬»¼ ±² ¿ ½±¸»®»²¬ ¾¿­·­ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
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º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
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Í»½¬±® ½±²½»²¬®¿¬·±²­ º±® ½¿­¸ ´±¿²­æ 

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ øû÷ ÚÝ øû÷ ÌÎÇ øû÷ ÚÝ øû÷

ß¹®·½«´¬«®¿´ èîéòçïê ìôíì ïéçòçéè îôéë éìêòîíé ìôçí ïìòèëè ðôëð
Ú¿®³·²¹ ¿²¼ Î¿·­·²¹ Ô·ª»­¬±½µ èïðòìïé ìôîë ïêçòëðè îôëç éîîòèéï ìôéè çòççð ðôíí
Ú±®»­¬®§ô É±±¼ ¿²¼ Ð¿°»® ëòèîî ðôðí ëïë ðôðï èòçîï ðôðê ëè ðôðð
Ú·­¸»®§ ïïòêéé ðôðê çòçëë ðôïë ïìòììë ðôïð ìòèïð ðôïê

Ó¿²«º¿½¬«®·²¹ íòêíêòíðè ïçôðë íòèéïòçíí ëçôîï íòïçìòïèð îïôïî ïòìçëòçíí ëðôïí
Ó·²·²¹ ¿²¼ Ï«¿®®§ çðòèíè ðôìè ìíòêëî ðôêé êèòíçê ðôìë íïòêðî ïôðê
Ð®±¼«½¬·±² íòëíîòïïï ïèôëï íòéîèòêçè ëéôðî íòïïîòìéð îðôëè ïòìïîòìéð ìéôíí
Û´»½¬®·½·¬§ô Ù¿­ ¿²¼ É¿¬»® ïíòíëç ðôðé ççòëèí ïôëî ïíòíïì ðôðç ëïòèêï ïôéì

Ý±²­¬®«½¬·±² èêìòëèê ìôëí ïìðòîîç îôïì ëéðòîèë íôéé ëëòïçé ïôèë
Í»®ª·½»­ éòïëéòìéç íéôëï îòîêîòéíç íìôêð ëòèíðòêêð íèôëë ïòíçðòíéê ìêôëç

É¸±´»­¿´» ¿²¼ Î»¬¿·´ Ì®¿¼» íòçðîòçíì îðôìë ëíêòìïð èôîð íòìéíòèíé îîôçé îðìòíðê êôèë
Ø±¬»´ô Ì±«®·­³ô Ú±±¼ ¿²¼
Þ»ª»®¿¹» Í»®ª·½»­ ïêçòðêê ðôèç îêîòììì ìôðï éçíòéîð ëôîë îïðòêçï éôðê
Ì®¿²­°±®¬¿¬·±² ¿²¼
Ý±³³«²·½¿¬·±² ïòíéìòèíð éôîð îìëòçíë íôéê ïêìòìîé ïôðç èëòïçð îôèë
Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ ìðìòéíï îôïî êíëòïìç çôéï éîðòîéð ìôéê íêïòíðì ïîôïï
Î»¿´ Û­¬¿¬» ¿²¼ Î»²¬·²¹
Í»®ª·½»­ éèíòïçî ìôïð ìçïòçðê éôëî îèðòèíì ïôèê íçîòðçé ïíôïì
Í»´ºóÛ³°´±§³»²¬ Í»®ª·½»­ ïíéòèëî ðôéî çì ðôðð íêòïïð ðôîì ïìòçðé ðôëð
Û¼«½¿¬·±² Í»®ª·½»­ ìíòïíí ðôîí ïèòììè ðôîè îìðòçêé ïôëç ïîïòèèï ìôðè
Ø»¿´¬¸ ¿²¼ Í±½·¿´ Í»®ª·½»­ íìïòéìï ïôéç éîòíëí ïôïï ïîðòìçë ðôèð ó ðôðð

Ñ¬¸»® êòëçéòðêî íìôëé èìòëëë ïôîç ìòéèïòèðé íïôêî îéòêëê ðôçí
Ì±¬¿´ ïçòðèíòíëï ïððôðð êòëíçòìíì ïððôðð ïëòïîíòïêç ïððôðð îòçèìòðîð ïððôðð

Ì¸» ¬¿¾´» ¾»´±© ­¸±©­ ¬¸» ³¿¨·³«³ »¨°±­«®» ¬± ½®»¼·¬ ®·­µ º±® ¬¸» ½±³°±²»²¬­ ±º ¬¸» º·²¿²½·¿´ ­¬¿¬»³»²¬­ò

Ù®±­­ Ó¿¨·³«³ Û¨°±­«®» Ü»½»³¾»® íïô îððè Ü»½»³¾»® íïô îððé
Ü«» º®±³ Þ¿²µ­ îòïïçòííì ïòïêïòëèë
Ó±²»§ Ó¿®µ»¬ Î»½»·ª¿¾´»­ ó ëðòðîë
Ú·²¿²½·¿´ ß­­»¬­ ¿¬ Ú¿·® Ê¿´«» Ì¸®±«¹¸ Ð®±º·¬ ¿²¼ Ô±­­ ïïìòéêë ìèðòïéî
Ú·²¿²½·¿´ ß­­»¬­ ßª¿·´¿¾´»óº±®óÍ¿´» îòíëçòçðî èòìîéòððè
Ø»´¼ó¬±óÓ¿¬«®·¬§ ×²ª»­¬³»²¬­ ïëòèëèòèèî éòðíéòìîð
Ô±¿²­ îëòèíêòîçè ïèòïîïòðéè
Ì±¬¿´ ìêòîèçòïèï íëòîééòîèè

Ý±²¬·²¹»²¬ ´·¿¾·´·¬·»­ êòéíèòèëî íòéêëòðéç
Ý±³³·¬³»²¬­ ìòðìîòèèë íòïïïòðèè
Ì±¬¿´ ïðòéèïòéíé êòèéêòïêé

Ì±¬¿´ ½®»¼·¬ ®·­µ »¨°±­«®» ëéòðéðòçïè ìîòïëíòìëë

ß­ ±º Ü»½»³¾»® íïô îððèô »¨½´«¼·²¹ ½±´´¿¬»®¿´­ ¿²¼ ±¬¸»® ½®»¼·¬ °®±ª·¼·²¹ »´»³»²¬­ô ¬¸» ³¿¨·³«³ ½®»¼·¬ ­»²­·¬·ª·¬§ ¬± ¿²§
½«­¬±³»® ±® ¹®±«° ·­ ÌÎÇ ëêïòëêê Ì¸±«­¿²¼å ·² ½¿­» ±º ½±²­·¼»®·²¹ ®»´¿¬»¼ ·¬»³­ ·¬ ·­ ÌÎÇ ìèéòëðð Ì¸±«­¿²¼ò 

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
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Ý®»¼·¬ ¯«¿´·¬§ °»® ½´¿­­ ±º º·²¿²½·¿´ ¿­­»¬­ ¿­ ±º Ü»½»³¾»® íïô îððè ·­ ¿­ º±´´±©­æ

Ò»·¬¸»® °¿­¬ Ð¿­¬ ¼«» ±®
¼«» ²±® ·³°¿·®»¼ ·²¼·ª·¼«¿´´§ ·³°¿·®»¼ Ì±¬¿´

Î»½»·ª¿¾´»­ º®±³ Þ¿²µ­ îòïïçòííì ó îòïïçòííì
Ú·²¿²½·¿´ ß­­»¬­ ¿¬ Ú¿·® Ê¿´«» Ì¸®±«¹¸ Ð®±º·¬ ¿²¼ Ô±­­ ïïìòéêë ó ïïìòéêë
Ô±¿²­ îíòèëèòïèë ëéïòïðì îìòìîçòîèç

Ý±®°±®¿¬» ´»²¼·²¹ ëòçïíòêïê íïòêïì ëòçìëòîíð
ÍÓÛ ´»²¼·²¹ ïîòîéìòîêë ìçðòíéê ïîòéêìòêìï
Ý±²­«³»® ´»²¼·²¹ ëòïìêòîçè ìçòðéê ëòïçëòíéì
Ñ¬¸»® ëîìòððê íè ëîìòðìì

Ú·²¿²½·¿´ ß­­»¬­ ßª¿·´¿¾´» º±® Í¿´» îòíëçòçðî ó îòíëçòçðî
×²ª»­¬³»²¬­ ¸»´¼ ¬± ³¿¬«®·¬§ ïëòèëèòèèî ó ïëòèëèòèèî

øö÷ Ý®»¼·¬ ½¿®¼­ øÌÎÇ íççòççë Ì¸±«­¿²¼÷ ¿²¼ ´±¿²­ º±® ©¸·½¸ ¬¸» ®·­µ ¼±»­ ²±¬ ¾»´±²¹ ¬± ¬¸» Þ¿²µ øÌÎÇ ïòððéòðïì Ì¸±«­¿²¼÷
¿®» ²±¬ ·²½´«¼»¼ ·² ¬¸» ¬¿¾´» ¿¾±ª»ò 
øöö÷ Ô±¿² °±®¬º±´·± ½´¿­­·º·½¿¬·±² ·­ ³¿¼» ·² ¿½½±®¼¿²½» ©·¬¸ Þ¿­»´ ×× ½®·¬»®·¿ò
øööö÷ Ú·²¿²½·¿´ ¿­­»¬­ ¬¸¿¬ ¿®» ±ª»®¼«» ±® ·³°¿·®»¼ ¿®» °®»­»²¬»¼ ·² ²»¬ ª¿´«»­ò Í°»½·º·½ ´±¿² °®±ª·­·±² ±º ÌÎÇ ïòðíéòèìç
Ì¸±«­¿²¼ ¿­ ±º íïòïîòîððè ·­ ²»¬¬»¼ ±º º®±³ ÍÓÛ ´»²¼·²¹ò 

Ý®»¼·¬ ¯«¿´·¬§ °»® ½´¿­­ ±º º·²¿²½·¿´ ¿­­»¬­ ¿­ ±º Ü»½»³¾»® íïô îððé ·­ ¿­ º±´´±©­æ

Ò»·¬¸»® °¿­¬ Ð¿­¬ ¼«» ±®
¼«» ²±® ·³°¿·®»¼ ·²¼·ª·¼«¿´´§ ·³°¿·®»¼ Ì±¬¿´

Î»½»·ª¿¾´»­ º®±³ Þ¿²µ­ ïòïêïòëèë ó ïòïêïòëèë
Ú·²¿²½·¿´ ß­­»¬­ ¿¬ Ú¿·® Ê¿´«» Ì¸®±«¹¸ Ð®±º·¬ ¿²¼ Ô±­­ ìèðòïéî ó ìèðòïéî
Ô±¿²­ ïêòèðëòëíí ïéêòíêì ïêòçèïòèçé

Ý±®°±®¿¬» ´»²¼·²¹ îòçëìòïçé êïòèçç íòðïêòðçê
ÍÓÛ ´»²¼·²¹ çòèééòððè ìéòîîç çòçîìòîíé
Ý±²­«³»® ´»²¼·²¹ íòèéðòìèð êéòîíê íòçíéòéïê
Ñ¬¸»® ïðíòèìè ó ïðíòèìè

Ú·²¿²½·¿´ ß­­»¬­ ßª¿·´¿¾´» º±® Í¿´» ×²ª»­¬³»²¬­ ¸»´¼ ¬± ³¿¬«®·¬§ èòìîéòððè ó èòìîéòððè
Î»½»·ª¿¾´»­ º®±³ Þ¿²µ­ éòðíéòìîð ó éòðíéòìîð

øö÷ Ý®»¼·¬ ½¿®¼­ øÌÎÇ îéìòíëð Ì¸±«­¿²¼÷ ¿²¼ ´±¿²­ º±® ©¸·½¸ ¬¸» ®·­µ ¼±»­ ²±¬ ¾»´±²¹ ¬± ¬¸» Þ¿²µ øÌÎÇ èêìòèíï Ì¸±«­¿²¼÷
¿®» ²±¬ ·²½´«¼»¼ ·² ¬¸» ¬¿¾´» ¿¾±ª»ò 
øöö÷ Ô±¿² °±®¬º±´·± ½´¿­­·º·½¿¬·±² ·­ ³¿¼» ·² ¿½½±®¼¿²½» ©·¬¸ Þ¿­»´ ×× ½®·¬»®·¿ò
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îìòïîòîððè îëòïîòîððè îêòïîòîððè îçòïîòîððè íðòïîòîððè íïòïîòîððè
ËÍÜ ïôìçððððð ïôìèððððð ïôìéëðððð ïôìèððððð ïôìçððððð ïôëðððððð
ÝØÚ ïôíèéíððð ïôíéìëððð ïôíéëéððð ïôìïéíððð ïôìðçîððð ïôìðëçððð
ÙÞÐ îôïçëëððð îôïêëðððð îôïêëìððð îôïëìêððð îôïëëðððð îôïçîçððð
ÖÐÇ ðôðïêìíçì ðôðïêíïðï ðôðïêîëëð ðôðïêíçðê ðôðïêìéìç ðôðïêìçêç
ÛËÎÑ îôðèëíððð îôðéíéððð îôðéïçððð îôïðêèððð îôïðçëððð îôðçìçððð

Ì¸» ­·³°´» ¿®·¬¸³»¬·½ ¿ª»®¿¹»­ ±º ¬¸» ³¿¶±® ½«®®»²¬ º±®»·¹² »¨½¸¿²¹» ¾«§·²¹ ®¿¬»­ ±º ¬¸» Þ¿²µ º±® ¬¸» ¬¸·®¬§ ¼¿§­ ¾»º±®»
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Ó±²¬¸´§ ßª»®¿¹»
ËÍÜ ïôëðéïðëí
ÝØÚ ïôíìïîíïê
ÙÞÐ îôîíéîîïï
ÖÐÇ ðôðïêëééî
ÛËÎÑ îôðëìëîêí
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Ý¿­¸ øÝ¿­¸ ·² Ê¿«´¬ô Ú±®»·¹² Ý«®®»²½§ Ý¿­¸ô Ó±²»§ ·² 
Ì®¿²­·¬ô Ý¸»¯«»­ Ð«®½¸¿­»¼ô Ð®»½·±«­ Ó»¬¿´­÷ ¿²¼ 
Þ¿´¿²½»­ ©·¬¸ ¬¸» Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ïòðçìòèíë îïêòêçî ìê íòíëè ïòíïìòçíï

Þ¿²µ­ ¿²¼ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ ïòéëëòçîî îðêòëçç ïòéëð ïðíòéðî îòðêéòçéí
Ú·²¿²½·¿´ ß­­»¬­ ¿¬ Ú¿·® Ê¿´«» Ì¸®±«¹¸ Ð®±º·¬ ¿²¼ Ô±­­ èìï íìòçîì ó èìï íêòêðê
Ó±²»§ Ó¿®µ»¬ Ð´¿½»³»²¬­ ó ó ó ó ó
Ú·²¿²½·¿´ ß­­»¬­ ßª¿·´¿¾´»óº±®óÍ¿´» ìëéòðêê íîïòìðð ó ó ééèòìêê
Ô±¿²­ øöö÷ îòèçïòíìí íòéìèòìéí ó íòèèï êòêìíòêçé
Í«¾­·¼·¿®·»­ô ß­­±½·¿¬»­ ¿²¼ Û²¬·¬·»­ Ë²¼»® 
Ý±³³±² Ý±²¬®±´ îîðòëçí ó ó ó îîðòëçí
Ø»´¼ó¬±óÓ¿¬«®·¬§ ×²ª»­¬³»²¬­ øööö÷ ïòîíéòêëè ïòêçïòéèè ó ó îòçîçòììê
Ü»®·ª¿¬·ª» Ú·²¿²½·¿´ ß­­»¬­ º±® Ø»¼¹·²¹ Ð«®°±­»­ ó ó ó ó ó
Ì¿²¹·¾´» ß­­»¬­ ìë ó ó è ëí
×²¬¿²¹·¾´» ß­­»¬­ ó ó ó ó ó
Ñ¬¸»® ß­­»¬­ íéòìïí êéòðëí ó ìð ïðìòëðê

Ì±¬¿´ ß­­»¬­ éòêçëòéïê êòîèêòçîç ïòéçê ïïïòèíð ïìòðçêòîéï

Ô·¿¾·´·¬·»­
Þ¿²µ Ü»°±­·¬­ ïïçòëçì ïíðòíðð ó îëòéïí îéëòêðé
Ú±®»·¹² Ý«®®»²½§ Ü»°±­·¬­ éòîðíòêêì ëòêéîòçíé îòðíð èíòïïð ïîòçêïòéìï
Ó±²»§ Ó¿®µ»¬ Þ¿´¿²½»­ ïðëòððï ëèéòêïé ó ó êçîòêïè
Ú«²¼­ Ð®±ª·¼»¼ º®±³ Ñ¬¸»® Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ èëðòìíë ìêçòðêí ó ê ïòíïçòëðì
Ó¿®µ»¬¿¾´» Í»½«®·¬·»­ ×­­«»¼ ó ó ó ó ó
Í«²¼®§ Ý®»¼·¬±®­ îòîéì ïíòèçé ë ïëê ïêòííî
Ü»®·ª¿¬·ª» Ú·²¿²½·¿´ Ô·¿¾·´·¬·»­ º±® Ø»¼¹·²¹ Ð«®°±­»­ ó ó ó ó ó
Ñ¬¸»® Ô·¿¾·´·¬·»­ íéòèïî ìèòèíç ó ëëí èéòîðì

Ì±¬¿´ Ô·¿¾·´·¬·»­ øöööö÷ èòíïèòéèð êòçîîòêëí îòðíë ïðçòëíè ïëòíëíòððê

Ò»¬ Þ¿´¿²½» Í¸»»¬ Ð±­·¬·±² øêîíòðêì÷ øêíëòéîì÷ øîíç÷ îòîçî øïòîëêòéíë÷

Ò»¬ ÑººóÞ¿´¿²½» Í¸»»¬ Ð±­·¬·±² ìèðòîíë ëçêòïîé ó ïðòçêê ïòðèéòíîè
Ú·²¿²½·¿´ Ü»®·ª¿¬·ª» ß­­»¬­ ìèïòéðï êììòëêî ó ìêòéïð ïòïéîòçéí
Ú·²¿²½·¿´ Ü»®·ª¿¬·ª» Ô·¿¾·´·¬·»­ ïòìêê ìèòìíë ó íëòéìì èëòêìë
Ò±²óÝ¿­¸ Ô±¿²­ øö÷ ïòîéçòéëê îòèëëòëîð çòêïê ìçòîçî ìòïçìòïèì

Ð®·±® Ð»®·±¼
Ì±¬¿´ ß­­»¬­ ìòîïêòçèí ìòîìéòíëé çéê êïòíìí èòëîêòêëç
Ì±¬¿´ Ô·¿¾·´·¬·»­ ìòîçèòðêì ëòíðêòìïî ïòêçì ëéòéìç çòêêíòçïç

Ò»¬ Þ¿´¿²½» Í¸»»¬ Ð±­·¬·±² øèïòðèï÷ øïòðëçòðëë÷ øéïè÷ íòëçì øïòïíéòîêð÷

Ò»¬ ÑººóÞ¿´¿²½» Í¸»»¬ Ð±­·¬·±² ïçëòíêî ïòððîòîìð ïòïéï ó ïòïçèòééí
Ú·²¿²½·¿´ Ü»®·ª¿¬·ª» ß­­»¬­ ïçëòíêî ïòððíòèðê ïòïéï ó ïòîððòííç
Ú·²¿²½·¿´ Ü»®·ª¿¬·ª» Ô·¿¾·´·¬·»­ ó ïòëêê ó ó ïòëêê
Ò±²óÝ¿­¸ Ô±¿²­ ëïîòðçé ïòëðïòìçî éòééð íêòéëç îòðëèòïïè

øö÷ Ò±²ó½¿­¸ ´±¿²­ ¿®» ²±¬ ·²½´«¼»¼ ·² ¬¸» ±ººó¾¿´¿²½» ­¸»»¬ ·¬»³­ò
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ËÍÜ ïðû ·²½®»¿­» øïîòêèé÷ øêòìðî÷
ÛËÎÑ ïðû ·²½®»¿­» øéòççë÷ øîòðéî÷
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Ô·¿¾·´·¬·»­
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Í«²¼®§ Ý®»¼·¬±®­ ïîòììê ó ó ó ó ìîçòêðê ììîòðëî
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ÑººóÞ¿´¿²½» Í¸»»¬ Ô±²¹ Ð±­·¬·±² ó ó ó ó ó ó ó
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Ó±²»§ Ó¿®µ»¬ Ð´¿½»³»²¬­ ó ó ó ïëôéë
ßª¿·´¿¾´»óº±®óÍ¿´» Ú·²¿²½·¿´ ß­­»¬­ ëôìð êôíé ó ïèôíè
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···ó Ì¸» ¿°°´·½¿¾´» ·²¬»®»­¬ ®¿¬»­ ¿­ ±º ¾¿´¿²½» ­¸»»¬ ¼¿¬» ¿®» «­»¼ ·² ¬¸» ½¿´½«´¿¬·±² ±º º¿·® ª¿´«» ±º ³±²»§ ³¿®µ»¬
°´¿½»³»²¬­ô ¾¿²µ­ô ´±¿²­ô ¼»°±­·¬­ô º«²¼­ °®±ª·¼»¼ º®±³ ±¬¸»® º·²¿²½·¿´ ·²­¬·¬«¬·±²­ ¿²¼ ­«²¼®§ ½®»¼·¬±®­ò

Èò ÛÈÐÔßÒßÌ×ÑÒÍ ÎÛÔßÌÛÜ ÌÑ ÌÎßÒÍßÝÌ×ÑÒÍ ÓßÜÛ ÑÒ ÞÛØßÔÚ ÑÚ ÑÌØÛÎÍ ßÒÜ Ú×ÜËÝ×ßÎÇ ÌÎßÒÍßÝÌ×ÑÒÍ

Ì¸» Þ¿²µ °»®º±®³­ ¾«§·²¹ ¬®¿²­¿½¬·±²­ ±² ¾»¸¿´º ±º ½«­¬±³»®­ô ¿²¼ ¹·ª»­ ½«­¬±¼§ô ¿¼³·²·­¬®¿¬·±² ¿²¼ ½±²­«´¬¿²½§
­»®ª·½»­ò

Ì¸» Þ¿²µ ¼±»­ ²±¬ »²¹¿¹» ·² º·¼«½·¿®§ ¬®¿²­¿½¬·±²ò 

ÍÛÝÌ×ÑÒ Êæ ÛÈÐÔßÒßÌ×ÑÒÍ ßÒÜ ÒÑÌÛÍ ÎÛÔßÌÛÜ ÌÑ ÌØÛ ËÒÝÑÒÍÑÔ×ÜßÌÛÜ Ú×ÒßÒÝ×ßÔ ÍÌßÌÛÓÛÒÌÍ

×ò ÛÈÐÔßÒßÌ×ÑÒÍ ßÒÜ ÒÑÌÛÍ ÌÑ ÌØÛ ßÍÍÛÌÍ

øï÷¿÷ Ý¿­¸ ¿²¼ ¾¿´¿²½»­ ©·¬¸ ¬¸» Ý»²¬®¿´ Þ¿²µæ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ý¿­¸ ·² ÌÎÇñÚ±®»·¹² Ý«®®»²½§ ïëîòðïì ëçòçîî ïëêòïíé éíòíìè
Þ¿´¿²½»­ ©·¬¸ ¬¸» Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ïòëìîòíëì ïòîëìòçéè îòíèçòëçé èëîòðéî
Ñ¬¸»® ó íï ó îì
Ì±¬¿´ ïòêçìòíêè ïòíïìòçíï îòëìëòéíì çîëòììì

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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¾÷ ×²º±®³¿¬·±² ±² ¬¸» ¿½½±«²¬ ±º ¬¸» Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ë²®»­¬®·½¬»¼ Ü»³¿²¼ Ü»°±­·¬ øö÷ ïòëìîòíëì ïòîëìòçéè îòíèçòëçé èëîòðéî
Ë²®»­¬®·½¬»¼ Ì·³» Ü»°±­·¬ ó ó ó ó
Î»­¬®·½¬»¼ Ì·³» Ü»°±­·¬ ó ó ó ó
Ì±¬¿´ ïòëìîòíëì ïòîëìòçéè îòíèçòëçé èëîòðéî

øö÷ Ë²®»­¬®·½¬»¼ Ü»³¿²¼ Ü»°±­·¬ ·­ ½±³°±­»¼ ±º ®»¯«·®»¼ ®»­»®ª»­ò Ì¸» ·²¬»®»­¬ ®¿¬» ®¿²¹» ¿°°´·»¼ ¾§ Ý»²¬®¿´ Þ¿²µ ±º
Ì«®µ»§ ¬± ®»¯«·®»¼ ®»­»®ª»­ º±® ÌÎÇ ·­ ïíôððû ó ïïôèïûô º±® ÛËÎ ·¬ ·­ ïôèðû ó ïôïèûô º±® ËÍÜ ·¬ ·­ ïôïëû ó ïôçëûò ß­ ±º
Ü»½»³¾»® íïô îððèô Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ¿²²±«²½»¼ ¬¸¿¬ ²± ·²¬»®»­¬ ©·´´ ¾» ½±³°«¬»¼ º±® ËÍÜ »²¼ ÛËÎ ®»¯«·®»¼
®»­»®ª»­ò øíïòïîòîððéæ ïïôèïû ó ïíôïîû øÌÎÇ÷ô ïôéíû ó ïôèðû øÛËÎ÷å ïôçëû ó îôëïû øËÍÜ÷÷ò

øî÷  Ú·²¿²½·¿´ ¿­­»¬­ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ¿²¼ ´±­­æ

¿÷ Ú·²¿²½·¿´ ¿­­»¬­ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ¿²¼ ´±­­ ¾´±½µ»¼ñ¹·ª»² ¿­ ½±´´¿¬»®¿´æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ð¿®¬·½·°¿¬·±² Í¸¿®»­ ó ó ó ó
Ì®»¿­«®§ Þ·´´­ô Ù±ª»®²³»²¬ Þ±²¼­ ¿²¼ Í·³·´¿® Í»½«®·¬·»­ ó ó ó èêòðëí
Ñ¬¸»® ó ó ó ó
Ì±¬¿´ ó ó ó èêòðëí

¾÷ Ú·²¿²½·¿´ ¿­­»¬­ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ¿²¼ ´±­­ ­«¾¶»½¬ ¬± ®»°«®½¸¿­» ¿¹®»»³»²¬­æ
Ò±²»ò

½÷ Ð±­·¬·ª» ¼·ºº»®»²½»­ ®»´¿¬»¼ ¬± ¬¸» ¼»®·ª¿¬·ª» º·²¿²½·¿´ ¿­­»¬­ ¸»´¼óº±®ó¬®¿¼·²¹æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ú±®©¿®¼ Ì®¿²­¿½¬·±²­ ó èçì ó ëï
Í©¿° Ì®¿²­¿½¬·±²­ ó éèòîèè ó êòéîê
Ú«¬«®»­ Ì®¿²­¿½¬·±²­ ó ó ó ó
Ñ°¬·±²­ ó ó ó ó
Ñ¬¸»® ó ó ó ó
Ì±¬¿´ ó éçòïèî ó êòééé

øí÷ ×²º±®³¿¬·±² ±² ¾¿²µ­ ¿²¼ ±¬¸»® º·²¿²½·¿´ ·²­¬·¬«¬·±²­æ

¿÷ ×²º±®³¿¬·±² ±² ¾¿²µ­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Þ¿²µ­
Ü±³»­¬·½ îëòðîî ïðòêéí îïòèìè çíòëðç
Ú±®»·¹² îêòííç îòðëéòíðð ïðòîîð ïòðíêòððè
Þ®¿²½¸»­ ¿²¼ Ø»¿¼ Ñºº·½» ß¾®±¿¼ ó ó ó ó

Ì±¬¿´ ëïòíêï îòðêéòçéí íîòðêè ïòïîçòëïé

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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¾÷ ×²º±®³¿¬·±² ±² º±®»·¹² ¾¿²µ ¿½½±«²¬­æ

Ë²®»­¬®·½¬»¼ ß³±«²¬ Î»­¬®·½¬»¼ ß³±«²¬
Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼ Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼

ÛË Ý±«²¬®·»­ ïòèïèòçðè èïéòëêð ó ó
ËÍß ¿²¼ Ý¿²¿¼¿ ïçéòíèë ïïïòïîë ó ó
ÑÛÝÜ Ý±«²¬®·»­ øö÷ íðòçíë çéòìçè ó ó
Ñºº­¸±®» Þ¿²µ·²¹ Î»¹·±²­ ó ó ó ó
Ñ¬¸»® íêòìïï îðòðìë ó ó
Ì±¬¿´ îòðèíòêíç ïòðìêòîîè ó ó

øö÷ ÑÛÝÜ ½±«²¬®·»­ ±¬¸»® ¬¸¿² ÛË ½±«²¬®·»­ô ËÍß ¿²¼ Ý¿²¿¼¿ò

øì÷ ×²º±®³¿¬·±² ±² º·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´»æ

¿÷ Ú·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´» ¾´±½µ»¼ñ¹·ª»² ¿­ ½±´´¿¬»®¿´ ±® ­«¾¶»½¬ ¬± ®»°«®½¸¿­» ¿¹®»»³»²¬­æ

¿òïò ×²º±®³¿¬·±² ±² º·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´» ¾´±½µ»¼ñ¹·ª»² ¿­ ½±´´¿¬»®¿´æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ð¿®¬·½·°¿¬·±² Í¸¿®»­ ó ó ó ó
Ì®»¿­«®§ Þ·´´­ô Ù±ª»®²³»²¬ Þ±²¼­ ¿²¼ Í·³·´¿® Í»½«®·¬·»­ ó ó îèêòçíï ó
Ñ¬¸»® ó ó ó ó
Ì±¬¿´ ó ó îèêòçíï ó

¿òîò ×²º±®³¿¬·±² ±² º·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´» ­«¾¶»½¬ ¬± ®»°«®½¸¿­» ¿¹®»»³»²¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ù±ª»®²³»²¬ Þ±²¼­ ó ó ïèéòðêï ó
Ì®»¿­«®§ Þ·´´­ ó ó ó ó
Ñ¬¸»® °«¾´·½ ­»½¬±® ¼»¾¬ ­»½«®·¬·»­ ó ó ó ëððòíéê
Þ¿²µ ¾±²¼­ ¿²¼ ¾¿²µ ¹«¿®¿²¬»»¼ ¾±²¼­ ó ó ó ó
ß­­»¬ ¾¿½µ»¼ ­»½«®·¬·»­ ó ó ó ó
Ñ¬¸»® ó ó ó ó
Ì±¬¿´ ó ó ïèéòðêï ëððòíéê

¾÷ ×²º±®³¿¬·±² ±² º·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´» º±® ­¿´» °±®¬º±´·±æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ü»¾¬ ­»½«®·¬·»­ îòíëîòçéî èòìïéòîéè

Ï«±¬»¼ ±² ¿ ­¬±½µ »¨½¸¿²¹» îòíëîòçéî èòìïéòîéè
Ò±¬ ¯«±¬»¼ ó ó

Í¸¿®» ½»®¬·º·½¿¬»­ ïïòëéî ïðòîðí
Ï«±¬»¼ ±² ¿ ­¬±½µ »¨½¸¿²¹» ó ó
Ò±¬ ¯«±¬»¼ ïïòëéî ïðòîðí

×³°¿·®³»²¬ °®±ª·­·±² øó÷ øìòêìî÷ øìéí÷
Ì±¬¿´ îòíëçòçðî èòìîéòððè

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷

ïìð Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬
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¿÷ ×²º±®³¿¬·±² ±² ¿´´ ¬§°»­ ±º ´±¿²­ ¿²¼ ¿¼ª¿²½»­ ¹·ª»² ¬± ­¸¿®»¸±´¼»®­ ¿²¼ »³°´±§»»­ ±º ¬¸» Þ¿²µæ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ý¿­¸ Ô±¿²­ Ò±²óÝ¿­¸ Ô±¿²­ Ý¿­¸ Ô±¿²­ Ò±²óÝ¿­¸ Ô±¿²­

Ü·®»½¬ ´±¿²­ ¹®¿²¬»¼ ¬± ­¸¿®»¸±´¼»®­ ó ó ó ó
Ý±®°±®¿¬» ­¸¿®»¸±´¼»®­ ó ó ó ó
Î»¿´ °»®­±² ­¸¿®»¸±´¼»®­ ó ó ó ó

×²¼·®»½¬ ´±¿²­ ¹®¿²¬»¼ ¬± ­¸¿®»¸±´¼»®­ ó ó ó ó
Ô±¿²­ ¹®¿²¬»¼ ¬± »³°´±§»»­ êêòìîê ó ìëòèìð ó
Ì±¬¿´ êêòìîê ó ìëòèìð ó

¾÷ ×²º±®³¿¬·±² ±² ¬¸» º·®­¬ ¿²¼ ­»½±²¼ ¹®±«° ´±¿²­ ¿²¼ ±¬¸»® ®»½»·ª¿¾´»­ ·²½´«¼·²¹ ®»­¬®«½¬«®»¼ ±® ®»­½¸»¼«´»¼ ´±¿²­æ

Í¬¿²¼¿®¼ Ô±¿²­ ¿²¼ Ô±¿²­ ¿²¼ Ñ¬¸»® Î»½»·ª¿¾´»­
Ñ¬¸»® Î»½»·ª¿¾´»­ Ë²¼»® Ý´±­» Ó±²·¬±®·²¹

Ô±¿²­ ¿²¼ Ñ¬¸»® Î»­¬®«½¬«®»¼ Ô±¿²­ ¿²¼ Ñ¬¸»® Î»­¬®«½¬«®»¼
Ý¿­¸ Ô±¿²­ Î»½»·ª¿¾´»­ ±® Î»­½¸»¼«´»¼ Î»½»·ª¿¾´»­ ±® Î»­½¸»¼«´»¼
Ò±²ó­°»½·¿´·¦»¼ ´±¿²­ ïêòèììòèêè çêòëèí ïòïêîòëîë ìëòéçì

Ü·­½±«²¬ ²±¬»­ èêç ó ó ó
Û¨°±®¬ ´±¿²­ îòìççòîéê ó ìëòðçð ó
×³°±®¬ ´±¿²­ ó ó ó ó
Ô±¿²­ ¹·ª»² ¬± º·²¿²½·¿´ ­»½¬±® ìïïòïèî ó ó ó
×²¬»®²¿¬·±²¿´ ´±¿²­ îîïòçèë ó ïìì ó
Ý±²­«³»® ´±¿²­  øö÷ ìòìêìòííé ó ëêîòïëî ïêð
Ý®»¼·¬ ½¿®¼­  øöö÷ íêèòîðç ó íïòéèê ó
Ð®»½·±«­ ³»¬¿´­ ´±¿²­ ó ó ó ó
Ñ¬¸»® èòèéçòðïð çêòëèí ëîíòíëí ìëòêíì

Í°»½·¿´·¦»¼ ´±¿²­ êòîéìòçðì ïòïèç êïçòêíî ïïè
Ñ¬¸»® ®»½»·ª¿¾´»­ ó ó ó ó
ß½½®«¿´­ ëíîòéçï îòîëí ìïòðéð ïòðëè
Ì±¬¿´ îíòêëîòëêí ïððòðîë ïòèîíòîîé ìêòçéð

øö÷ ×²½´«¼»­ ÌÎÇ ìçòðçì Ì¸±«­¿²¼ ±º °»®­±²²»´ ´±¿²­ò
øöö÷ ×²½´«¼»­ ÌÎÇ ïéòííî Ì¸±«­¿²¼ ±º °»®­±²²»´ ½®»¼·¬ ½¿®¼­ò

½÷ Ô±¿²­ ¿½½±®¼·²¹ ¬± ¬¸» ³¿¬«®·¬§ ­¬®«½¬«®»æ

Í¬¿²¼¿®¼ Ô±¿²­ ¿²¼ Ô±¿²­ ¿²¼ Ñ¬¸»® Î»½»·ª¿¾´»­
Ñ¬¸»® Î»½»·ª¿¾´»­ Ë²¼»® Ý´±­» Ó±²·¬±®·²¹

Ô±¿²­ ¿²¼ Ñ¬¸»® Î»­¬®«½¬«®»¼ Ô±¿²­ ¿²¼ Ñ¬¸»® Î»­¬®«½¬«®»¼
Ý¿­¸ Ô±¿²­ Î»½»·ª¿¾´»­ ±® Î»­½¸»¼«´»¼ Î»½»·ª¿¾´»­ ±® Î»­½¸»¼«´»¼
Í¸±®¬ó¬»®³ ´±¿²­ ïïòííêòçíî ïòçìê éðéòïèê íçë

Ò±²ó­°»½·¿´·¦»¼ ´±¿²­ çòíííòêíç ïòêéë ëêêòéèë îçç
Í°»½·¿´·¦»¼ ´±¿²­ ïòéìéòçîï îîé ïîìòìéï èé
Ñ¬¸»® Î»½»·ª¿¾´»­ ó ó ó ó
ß½½®«¿´­ îëëòíéî ìì ïëòçíð ç

Ó»¼·«³ ¿²¼ ´±²¹ó¬»®³ ´±¿²­ ïîòíïëòêíï çèòðéç ïòïïêòðìï ìêòëéë
Ò±²ó­°»½·¿´·¦»¼ ´±¿²­ éòëïïòîîç çìòçðè ëçëòéíç ìëòìçë
Í°»½·¿´·¦»¼ ´±¿²­ ìòëîêòçèí çêî ìçëòïêî íï
Ñ¬¸»® Î»½»·ª¿¾´»­ ó ó ó ó
ß½½®«¿´­ îééòìïç îòîðç îëòïìð ïòðìç

Ì±¬¿´ îíòêëîòëêí ïððòðîë ïòèîíòîîé ìêòçéð

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷

ïìïØ¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

Ú
·²

¿
²

½·
¿

´ 
×²

º±
®³

¿
¬·

±
²

 ¿
²

¼
 

ß
­­

»
­­

³
»

²
¬ 

±
²

 Î
·­

µ
 Ó

¿
²

¿
¹

»
³

»
²

¬



¼÷ ×²º±®³¿¬·±² ±² ½±²­«³»® ´±¿²­ô ·²¼·ª·¼«¿´ ½®»¼·¬ ½¿®¼­ô °»®­±²²»´ ´±¿²­ ¿²¼ ½®»¼·¬ ½¿®¼­ ¹·ª»² ¬± °»®­±²²»´æ

Í¸±®¬ Ì»®³ Ó»¼·«³ ¿²¼ Ô±²¹ Ì»®³ Ì±¬¿´
Ý±²­«³»® Ô±¿²­ ó ÌÎÇ îíðòíîê ìòéìëòéêë ìòçéêòðçï

Ø±«­·²¹ Ô±¿²­ ïòçèç ïòçëèòîèí ïòçêðòîéî
Ý¿® Ô±¿²­ èëí ìíòîêì ììòïïé
Ù»²»®¿´ Ð«®°±­» Ô±¿²­ îîéòìèì îòéììòîïè îòçéïòéðî
Ñ¬¸»® ó ó ó

Ý±²­«³»® Ô±¿²­ ó ×²¼»¨»¼ ¬± ÚÝ ó ïòìêì ïòìêì
Ø±«­·²¹ Ô±¿²­ ó êìð êìð
Ý¿® Ô±¿²­ ó ó ó
Ù»²»®¿´ Ð«®°±­» Ô±¿²­ ó èîì èîì
Ñ¬¸»® ó ó

Ý±²­«³»® Ô±¿²­ ó ÚÝ ó ó ó
Ø±«­·²¹ Ô±¿²­ ó ó ó
Ý¿® Ô±¿²­ ó ó ó
Ù»²»®¿´ Ð«®°±­» Ô±¿²­ ó ó ó
Ñ¬¸»® ó ó ó

Ð»®­±²¿´ Ý®»¼·¬ Ý¿®¼­ ó ÌÎÇ íéðòççè ó íéðòççè
É·¬¸ ×²­¬¿´´³»²¬­ íçòîìð ó íçòîìð
É·¬¸±«¬ ×²­¬¿´´³»²¬­ ííïòéëè ó ííïòéëè

Ð»®­±²¿´ Ý®»¼·¬ Ý¿®¼­ ó ÚÝ ó ó ó
É·¬¸ ×²­¬¿´´³»²¬­ ó ó ó
É·¬¸±«¬ ×²­¬¿´´³»²¬­ ó ó ó

Ð»®­±²²»´ Ô±¿²­ ó ÌÎÇ íòîíé ìëòèëé ìçòðçì
Ø±«­·²¹ Ô±¿²­ ó ó ó
Ý¿® Ô±¿²­ ó ó ó
Ù»²»®¿´ Ð«®°±­» Ô±¿²­ íòîíé ìëòèëé ìçòðçì
Ñ¬¸»® ó ó ó
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Ü»­½®·°¬·±² ß¼¼®»­­øÝ·¬§ñ Ý±«²¬®§÷ °»®½»²¬¿¹» øû÷ °»®½»²¬¿¹» øû÷
ØßÔÕ ÇßÌ×Î×Ó ÓÛÒÕËÔ ÜÛ�ÛÎÔÛÎ ßò�ò �ÍÌßÒÞËÔ ççôçí ççôçê
Þ�ÎÔ�Õ Í�ÙÑÎÌß ßò�ò �ÍÌßÒÞËÔ èîôíê èîôíê
Þ�ÎÔ�Õ ØßÇßÌ Í�ÙÑÎÌß ßò�ò �ÍÌßÒÞËÔ çìôìð çèôëï

¾÷ ×²º±®³¿¬·±² ®»´¿¬»¼ ¬± ¬¸» ­«¾­·¼·¿®·»­ ¿­ ­±®¬»¼ ·² ø¿÷æ

×²½±³» º®±³
Ó¿®µ»¬¿¾´»

Ì±¬¿´ Í¸¿®»¸±´¼»®­� Ì±¬¿´ Ú·¨»¼ ×²¬»®»­¬ Í»½«®·¬·»­ Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ß­­»¬­ Û¯«·¬§ ß­­»¬­ ×²½±³»      Ð±®¬º±´·± Ð®±º·¬ñÔ±­­ Ð®±º·¬ñÔ±­­ Ú¿·® Ê¿´«»
ííòíîé îçòéïè ëçí îòèèè êòïçç îòêîé ìòïèì íìòìïê

ïðìòéíê íëòðïê îòðèð îòðèë ìòêëé êòèðè îòçëè éðòéêð
çêòììç íèòëêí îêð ëòîéì ó ïëòïîê ïìòéðé èéòìêì

øö÷ Ò±²» ±º ¬¸» ­«¾­·¼·¿®·»­ ¿®» ´·­¬»¼ ±² ¬¸» ­¬±½µ »¨½¸¿²¹»ò

øöö÷ Ì¸» ·²º±®³¿¬·±² ·­ °®»­»²¬»¼ ¾§ ®»º»®®·²¹ ¬± ¬¸» ®»ª·»©»¼ º·²¿²½·¿´ ­¬¿¬»³»²¬­ ¿­ ±º Í»°¬»³¾»® íðô îððè ­·²½» ¬¸»
º·²¿²½·¿´ ­¬¿¬»³»²¬­ ¿­ ¿¬ Ü»½»³¾»® íïô îððè ©»®» ²±¬ ¿ª¿·´¿¾´» ¿­ ±º ¬¸» ¼¿¬» ±º ¬¸» ®»°±®¬ò

½÷ Ì¿¾´» ±º ³±ª»³»²¬ ±º ¬¸» ­«¾­·¼·¿®·»­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Þ¿´¿²½» ¿¬ ¬¸» ¾»¹·²²·²¹ ±º ¬¸» °»®·±¼ ëéòèðï ìëòçéé
Ó±ª»³»²¬­ ¼«®·²¹ ¬¸» °»®·±¼ ìòîìé ïïòèîì

ß¼¼·¬·±²­ øöö÷ ìòîìé éòíèð
Þ±²«­ ­¸¿®»­ ±¾¬¿·²»¼ ó ó
Í¸¿®» ·² ½«®®»²¬ §»¿® ·²½±³» ó ó
Ü·­°±­¿´­ ó ó
Î»ª¿´«¿¬·±² ·²½®»¿­» ó ó
Ð®±ª·­·±² º±® ·³°¿·®³»²¬ øö÷ ó ìòììì

Þ¿´¿²½» ¿¬ ¬¸» »²¼ ±º ¬¸» °»®·±¼ êîòðìè ëéòèðï

Ý¿°·¬¿´ ½±³³·¬³»²¬­ øööö÷ ïëòìçï ó
Í¸¿®» °»®½»²¬¿¹» ¿¬ ¬¸» »²¼ ±º ¬¸» °»®·±¼ øû÷ ó ó

øö÷ Þ¿­»¼ ±² ¬¸» ª¿´«¿¬·±² ­¬«¼§ ±º ¬¸» Þ¿²µ�­ ­«¾­·¼·¿®·»­ ¿­ ±º Ü»½»³¾»® íïô îððéô ÌÎÇ ìòììì Ì¸±«­¿²¼ ±º ·³°¿·®³»²¬
´±­­ô ©¸·½¸ ©¿­ °®»­»²¬ ¿­ ±º Ü»½»³¾»® íïô îððêô ©¿­ ½¿²½»´´»¼ò

øöö÷ ÌÎÇ ìôîìé Ì¸±«­¿²¼ ¿¼¼·¬·±² ·­ ¬¸» ­¸¿®»­ ®»½»·ª»¼ ¬¸®±«¹¸ Ø¿´µ Ç¿¬�®�³ Ó»²µ«´ Ü»|»®´»® ßò�ò ½¿°·¬¿´ ·²½®»¿­»ô çéôçíû
±º ©¸·½¸ ·­ ³»¬ ¾§ ²»¬ °®±º·¬ ±º ¬¸» °®»ª·±«­ °»®·±¼ ¿²¼ îôðéû ¾§ ´»¹¿´ ®»­»®ª»­ò 

øööö÷ ×² ¬¸» ½«®®»²¬ °»®·±¼ô ¬¸» Þ¿²µ ¸¿­ ÌÎÇ ïëòìçï Ì¸±«­¿²¼ ±º ½¿°·¬¿´ ½±³³·¬³»²¬ º±® ·¬­ ­«¾­·¼·¿®§ Þ·®´·µ Í·¹±®¬¿ ßò�ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷

ïëð Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬



¼÷ Í»½¬±®¿´ ·²º±®³¿¬·±² ±² ­«¾­·¼·¿®·»­ ¿²¼ ¬¸» ®»´¿¬»¼ ½¿®®§·²¹ ¿³±«²¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Þ¿²µ­ ó ó
×²­«®¿²½» Ý±³°¿²·»­ íïòîéð íïòîéð
Ú¿½¬±®·²¹ Ý±³°¿²·»­ ó ó
Ô»¿­·²¹ Ý±³°¿²·»­ ó ó
Ú·²¿²½·²¹ Ý±³°¿²·»­ íðòééè îêòëíï
Ñ¬¸»® Ú·²¿²½·¿´ Í«¾­·¼·¿®·»­ ó ó
Ì±¬¿´ êîòðìè ëéòèðï

»÷ Í«¾­·¼·¿®·»­ ¯«±¬»¼ ·² ¬¸» ­¬±½µ »¨½¸¿²¹»æ
Ò±²»ò

øç÷ ×²º±®³¿¬·±² ±² ¶±·²¬ ª»²¬«®»­æ
Ò±²»ò 

øïð÷ ×²º±®³¿¬·±² ±² º·²¿²½» ´»¿­» ®»½»·ª¿¾´»­ øÒ»¬÷æ
Ò±²»ò

øïï÷ ×²º±®³¿¬·±² ±² ¼»®·ª¿¬·ª» º·²¿²½·¿´ ¿­­»¬­ º±® ¸»¼¹·²¹ °«®°±­»­æ 
Ò±²»ò

øïî÷ ×²º±®³¿¬·±² ±² ¬¿²¹·¾´» ¿­­»¬­æ

Þ¿´¿²½» Þ¿´¿²½» ¿¬
¿¬ ¬¸» »²¼ ±º Ý«®®»²¬ Ç»¿® Ý«®®»²¬ Ç»¿® ¬¸» »²¼ ±º 

¬¸» °®·±® °»®·±¼ ß¼¼·¬·±²­ Ü·­°±­¿´­ Ì®¿²­º»®­ ¬¸» °»®·±¼
Ý±­¬æ

×³³±ª¿¾´»­ êëéòëíð îêèòðïë øèíì÷ øîëòïçî÷ èççòëïç
Ì¿²¹·¾´» ß­­»¬­ °«®½¸¿­»¼ ¬¸®±«¹¸ Ú·²¿²½·¿´ Ô»¿­» ïîðòîíð ïòðéî øïïòçïê÷ ó ïðçòíèê
Ñºº·½» Ó¿½¸·²»­ ïëðòéçí îîòèìð øíìòêëï÷ ó ïíèòçèî
Ú·¨»¼ ß­­»¬­ Ñ¾¬¿·²»¼ ¼«» ¬± Ò±²óÐ»®º±®³·²¹ Ô±¿²­ èëòëìê çíòçéê øìòêéì÷ øêçòîíè÷ ïðëòêïð
Ñ¬¸»® îîíòëêð ïçòéïè øîîòçêë÷ ó îîðòíïí

Ì±¬¿´ Ý±­¬ ïòîíéòêëç ìðëòêîï øéëòðìð÷ øçìòìíð÷ ïòìéíòèïð

ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±²æ 
×³³±ª¿¾´»­ ïèîòëíî ïíòðîð ó øíòëðê÷ ïçîòðìê
Ì¿²¹·¾´» ß­­»¬­ °«®½¸¿­»¼ ¬¸®±«¹¸ Ú·²¿²½·¿´ Ô»¿­» çëòéîê çòïêð øïðòçïê÷ ó çíòçéð
Ñºº·½» Ó¿½¸·²»­ ïîìòíçî ïíòïîé øíïòéèí÷ ó ïðëòéíê
Ú·¨»¼ ß­­»¬­ Ñ¾¬¿·²»¼ ¼«» ¬± Ò±²óÐ»®º±®³·²¹ Ô±¿²­ ïòçíè îòïïí øïðì÷ øîëð÷ íòêçé
Ñ¬¸»® ïèèòíðì éòéèë øïêòêìî÷ ó ïéçòììé

Ì±¬¿´ ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±² ëçîòèçî ìëòîðë øëçòììë÷ øíòéëê÷ ëéìòèçê

Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷ ó ó ó ó ó
×³³±ª¿¾´»­ îòéëì íòëéê ó øçê÷ êòîíì
Ì¿²¹·¾´» ß­­»¬­ °«®½¸¿­»¼ ¬¸®±«¹¸ Ú·²¿²½·¿´ Ô»¿­» ó ó ó ó ó
Ñºº·½» Ó¿½¸·²»­ ó ó ó ó ó
Ú·¨»¼ ß­­»¬­ Ñ¾¬¿·²»¼ ¼«» ¬± Ò±²óÐ»®º±®³·²¹ Ô±¿²­ ìéï çëí ó øíèè÷ ïòðíê
Ñ¬¸»® ó ó ó ó ó

Ì±¬¿´ Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷ íòîîë ìòëîç ó øìèì÷ éòîéð
Ò»¬ Þ±±µ Ê¿´«» êìïòëìî íëëòèèé øïëòëçë÷ øçðòïçð÷ èçïòêìì

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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øïí÷ ×²º±®³¿¬·±² ±² ·²¬¿²¹·¾´» ¿­­»¬­æ

Þ¿´¿²½» Þ¿´¿²½» ¿¬
¿¬ ¬¸» »²¼ ±º Ý«®®»²¬ Ç»¿® Ý«®®»²¬ Ç»¿® ¬¸» »²¼ ±º 

¬¸» °®·±® °»®·±¼ ß¼¼·¬·±²­ Ü·­°±­¿´­ Ì®¿²­º»®­ ¬¸» °»®·±¼
Ý±­¬æ

Ô»¿­»¸±´¼ ×³°®±ª»³»²¬­ íëòìçë ó ó øíëòìçë÷ ó
Ñ¬¸»® ×²¬¿²¹·¾´» ß­­»¬­ íòîëç ìïòìèè øïçòêîð÷ íêòìèë êïòêïî

Ì±¬¿´ Ý±­¬ íèòéëì ìïòìèè øïçòêîð÷ ççð êïòêïî

ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±²æ 
Ô»¿­»¸±´¼ ×³°®±ª»³»²¬­ îïòïêè ó ó øîïòïêè÷ ó
Ñ¬¸»® ×²¬¿²¹·¾´» ß­­»¬­ èðï êòçðé øêòðïï÷ îïòíîé îíòðîì

Ì±¬¿´ ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±² îïòçêç êòçðé øêòðïï÷ ïëç îíòðîì

Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷
Ô»¿­»¸±´¼ ×³°®±ª»³»²¬­ ó ó ó ó ó
Ñ¬¸»® ×²¬¿²¹·¾´» ß­­»¬­ ó ó ó ó ó

Ì±¬¿´ Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷ ó ó ó ó ó
Ò»¬ Þ±±µ Ê¿´«» ïêòéèë íìòëèï øïíòêðç÷ èíï íèòëèè

øïì÷ ×²º±®³¿¬·±² ±² ·³³±ª¿¾´»­ ¸»´¼ º±® ·²ª»­¬³»²¬ °«®°±­»­æ 
Ò±²»ò

øïë÷ ×²º±®³¿¬·±² ±² ¼»º»®®»¼ ¬¿¨ ¿­­»¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ü»º»®®»¼ Ì¿¨ Ü»º»®®»¼ Ì¿¨

Î»¬·®»³»²¬ Ð¿§ Ð®±ª·­·±² ¿²¼ Ë²«­»¼ Ê¿½¿¬·±² Ð®±ª·­·±² ìêòçéç ìïòêèð
Ý®»¼·¬ Ý¿®¼ Þ±²«­ Ð®±ª·­·±² çòëðð ó
Ò»¬ ß½½®«¿´ Û¨°»²­» º±® Ü»®·ª¿¬·ª» ×²­¬®«³»²¬­ ó ïèòðêî
Ê¿´«¿¬·±² Ü·ºº»®»²½» Þ»¬©»»² Ì«®µ·­¸ Ë²·º±®³ Ý¸¿®¬ ±º 
ß½½±«²¬­ ¿²¼ Ì¿¨ Ð®±½»¼«®» Ô¿© îíòîéî ïòëðé
Ð®±ª·­·±² º±® Ô¿©­«·¬­ ¿¹¿·²­¬ ¬¸» Þ¿²µ îòêçì êçì
Ñ¬¸»® íòèëè îòêéê
Ì±¬¿´ Ü»º»®®»¼ Ì¿¨ ß­­»¬­ èêòíðí êìòêïç

ß³±®¬·¦¿¬·±² Ü·ºº»®»²½» Þ»¬©»»² ¬¸» Ì¿¨ Ð®±½»¼«®» Ô¿©
¿²¼ Ý±³³«²·¯«7 ±² ß½½±«²¬·²¹ Ð±´·½·»­ øèîë÷ øêçë÷
Ò»¬ ß½½®«¿´ ×²½±³» º±® Ü»®·ª¿¬·ª» ×²­¬®«³»²¬­ øïïòíèé÷ ó
Ü»º»®®»¼ Ì¿¨ Ô·¿¾·´·¬·»­ øïîòîïî÷ øêçë÷
Ü»º»®®»¼ Ì¿¨ ß­­»¬­ô Ò»¬ éìòðçï êíòçîì

Ü»º»®®»¼ Ì¿¨ ß½½±«²¬»¼ º±® ·² Í¸¿®»¸±´¼»®­� Û¯«·¬§

ßª¿·´¿¾´» º±® Í¿´» Í»½«®·¬·»­ ×ÎÎóÚÊ Ü·ºº»®»²½» íòëîë çòëíð
ÚÝ Í«¾­·¼·¿®·»­ Ø»¼¹» Ú«²¼ Ê¿´«¿¬·±² Ü·ºº»®»²½» øèòíìî÷ ó

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷

ïëî Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬



øïê÷ ×²º±®³¿¬·±² ±² ²±²ó½«®®»²¬ ¿­­»¬­ ¸»´¼ º±® ­¿´»æ

Ì¿¾´» ±º Ó±ª»³»²¬ ±º ß­­»¬­ Ø»´¼ º±® Í¿´» Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼ 
Ý±­¬ ïíèòéëí ïðíòðêê
ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±² øó÷ èòííé ïîòêçë
Ò»¬ Þ±±µ Ê¿´«» ïíðòìïê çðòíéï

Ñ°»²·²¹ Þ¿´¿²½» çðòíéï ëìòïçê
ß½¯«·­·¬·±²­ øÌ®¿²­º»®­÷ çíòìèç éêòíèê
Ü·­°±­¿´­ øó÷ô ²»¬ øëîòìïí÷ øììòïðí÷
×³°¿·®³»²¬ Ý¸¿®¹» øó÷ øïòðíï÷ íòèçî
Ü»°®»½·¿¬·±² Ý¸¿®¹» øó÷ ó ó
Ý´±­·²¹ ²»¬ ¾±±µ ª¿´«» ïíðòìïê çðòíéï

øïé÷ ×²º±®³¿¬·±² ±² ±¬¸»® ¿­­»¬­æ

¿÷ Ü·­¬®·¾«¬·±² ±º ±¬¸»® ¿­­»¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ú®±³ Ý®»¼·¬ Ý¿®¼ Ð¿§³»²¬­ íìòèíç ïðòéçð
Ð®»°¿·¼ Û¨°»²­»­ ìòîîé íòêîë
Î»½»·ª¿¾´»­ º®±³ Þ¿²µ·²¹ Í»®ª·½»­ íòéëï íòîêç
Ý´»¿®·²¹ ß½½±«²¬ çèòéðé ïéêòéêç
Ý¿­¸ Ù«¿®¿²¬»»­ Ù·ª»² ëëí íòðîð
ß¼ª¿²½»­ Ù·ª»² ëòëìè çë
Î»½»·ª¿¾´»­ Ð»²¼·²¹ º±® Þ±¿®¼ ±º Ü·­½·°´·²» Ü»½·­·±² ììí îòèîî
Ý±´´¿¬»®¿´­ Î»½»·ª»¼ º±® Ü»®·ª¿¬·ª» ×²­¬®«³»²¬­ çïòðîð ëíòîëê
Î»½»·ª¿¾´»­ º®±³ ß­­»¬ Í¿´» ±² Ý®»¼·¬ Ì»®³­ ëçòïêê ìèòêïë
Î»½»·ª¿¾´»­ º®±³ ÍÜ×Ú íòçèê îêí
Ñ¬¸»® íëòéêì îíòççë
Ì±¬¿´ ííèòððì íîêòëïç

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
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××ò ÛÈÐÔßÒßÌ×ÑÒÍ ßÒÜ ÒÑÌÛÍ ÌÑ ÌØÛ Ô×ßÞ×Ô×Ì×ÛÍ

øï÷ ×²º±®³¿¬·±² ±² ³¿¬«®·¬§ ­¬®«½¬«®» ±º ¼»°±­·¬­ñº«²¼­ ½±´´»½¬»¼æ

¿÷ Ú±® ¼»°±­·¬ ¾¿²µ­æ

¿òïò Ý«®®»²¬ Ð»®·±¼æ

é ¼¿§ ½¿´´ Ë° ¬± ï ê Ó±²¬¸­ó ï Ç»¿® ß½½«³«´¿¬»¼

Ü»³¿²¼ ¿½½±«²¬­ ³±²¬¸ ïóí Ó±²¬¸­ íóê Ó±²¬¸­ ï Ç»¿® ¿²¼ ±ª»® Ü»°±­·¬­ Ì±¬¿´

Í¿ª·²¹ ¼»°±­·¬­ éïïòçéë ó íòçéðòçïð ïïòîëëòððð ìéçòêëé ïêëòéêê íèòèèí ó ïêòêîîòïçï

Ú±®»·¹² ½«®®»²½§ ¼»°±­·¬­ ïòìðïòììì ó îòçêðòìïé ìòîèéòîîð ïòéçèòìêì îòðëêòíëí íéèòëëï ó ïîòèèîòììç

Î»­·¼»²¬­ ·² Ì«®µ»§ ïòíéçòêçé ó îòçðíòçêí ìòïçéòððð ìçîòëêí çèíòíïê íîïòéêî ó ïðòîéèòíðï

Î»­·¼»²¬­ ¿¾®±¿¼ îïòéìé ó ëêòìëì çðòîîð ïòíðëòçðï ïòðéíòðíé ëêòéèç ó îòêðìòïìè

Ð«¾´·½ Í»½¬±® Ü»°±­·¬­ ëíðòëðé ó îíîòéìî êîïòëðê îòìëï ëðòçïî çï ó ïòìíèòîðç

Ý±³³»®½·¿´ ×²­¬ò Ü»°±­·¬­ çèìòéèè ó ïòíëïòéèí îòêêîòéíí îèêòéçì îïòððë èèî ó ëòíðéòçèë

Ñ¬¸»® ×²­¬ò Ü»°±­·¬­ îîîòçêé ó îçìòêçë ïòìïðòéçé éìòêêç íèêòéèì êíï ó îòíçðòëìí

Ð®»½·±«­ Ó»¬¿´­ ó ó ó ó ó ó ó ó ó
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Ý¿°·¬¿´ ½±³³·¬³»²¬­ ¬± ­«¾­·¼·¿®·»­ ¿²¼ ¿­­±½·¿¬»­ øö÷ ïëòéìï îëð
ß´´±½¿¬·±² ½±³³·¬³»²¬­ ±º «­»¼ ²±²ó½¿­¸ ´±¿²­ îëèòïíï ïéîòîîí
Ì¿¨ ¿²¼ º«²¼ ¼«»­ º®±³ »¨°±®¬ ½±³³·¬³»²¬­ êòéíç êòêêì
Ð¿§³»²¬ ½±³³·¬³»²¬­ º±® ½¸»¯«»­ ïòîêðòíðê ïòîéëòïìî
Ì±¬¿´ ìòðíçòêêê íòïðéòèêç

øö÷ ×² ¬¸» ½«®®»²¬ °»®·±¼ô ¬¸» Þ¿²µ ¸¿­ ÌÎÇ îëð Ì¸±«­¿²¼ ¿²¼ ÌÎÇ ïëòìçï Ì¸±«­¿²¼ ±º ½¿°·¬¿´ ½±³³·¬³»²¬ º±® ·¬­
­«¾­·¼·¿®·»­ô Ù»´·�·³ ��´»¬³»´»®· Ð·§¿­¿´¿®� ßò�ò ¿²¼ Þ·®´·µ Í·¹±®¬¿ ßò�ò ®»­°»½¬·ª»´§ò

¾÷ ß³±«²¬ ¿²¼ ²¿¬«®» ±º °®±¾¿¾´» ´±­­»­ ¿²¼ ½±³³·¬³»²¬­ º®±³ ¬¸» ±ººó¾¿´¿²½» ­¸»»¬ ·¬»³­ ·²½´«¼·²¹ ¬¸» ¾»´±©
³»²¬·±²»¼æ

¾òïò Ò±²ó½¿­¸ ´±¿²­ ·²½´«¼·²¹ ¾¿²µ ¾·´´ ¹«¿®¿²¬»»­ ¿²¼ ¿½½»°¬¿²½»­ô ¹«¿®¿²¬»»­ ­«¾­¬·¬«¬·²¹ º·²¿²½·¿´ ¹«¿®¿²¬»»­ ¿²¼
±¬¸»® ´»¬¬»®­ ±º ½®»¼·¬æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
íï Ü»½»³¾»® îððè íï Ü»½»³¾»® îððé

Þ¿²µ ¿½½»°¬¿²½» ´±¿²­ éèòîëé íïòçêç
Ô»¬¬»®­ ±º ½®»¼·¬ ïòéèðòïïî êééòïïê
Ñ¬¸»® ¹«¿®¿²¬»»­ îéòîèì ïíòíìê
Ì±¬¿´ ïòèèëòêëí éîîòìíï

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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¾òîò Ý»®¬¿·² ¹«¿®¿²¬»»­ô ¬»²¬¿¬·ª» ¹«¿®¿²¬»»­ô ­«®»¬§­¸·°­ ¿²¼ ­·³·´¿® ¬®¿²­¿½¬·±²­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Þ·¼ ¾±²¼­ îëèòèëê ïìëòëïí
Ð»®º±®³¿²½» ¾±²¼­ ïòçèêòéèð ïòëëîòçèè
Ô»¬¬»®­ ±º ¿¼ª¿²½» ¹«¿®¿²¬»»­ çíèòïêì îéïòðíí
Ô»¬¬»®­ ±º ¹«¿®¿²¬»» ¹·ª»² ¬± ½«­¬±³­ ±ºº·½»­ ïìîòðîí êíòðéë
Ñ¬¸»® ´»¬¬»®­ ±º ¹«¿®¿²¬»» ïòëîéòíéê ïòðïðòðíç
Ì±¬¿´ ìòèëíòïçç íòðìîòêìè

¾òíò Ì±¬¿´ Ò±²ó½¿­¸ ´±¿²­æ 

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ò±²ó½¿­¸ ´±¿²­ º±® °®±ª·¼·²¹ ½¿­¸ ´±¿²­ ïìïòíìè ïïëòëéè
É·¬¸·² ±²» §»¿® ±® ´»­­ ±®·¹·²¿´ ³¿¬«®·¬§ ó ó
É·¬¸·² ³±®» ¬¸¿² ±²» §»¿® ³¿¬«®·¬§ ïìïòíìè ïïëòëéè
Ñ¬¸»® ²±²ó½¿­¸ ´±¿²­ êòëçéòëðì íòêìçòëðï
Ì±¬¿´ êòéíèòèëî íòéêëòðéç

¾òìò Ò±²ó½¿­¸ ´±¿²­ ­»½¬±®¿´ ®·­µ ½±²½»²¬®¿¬·±²­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ øû÷ ÚÝ øû÷ ÌÎÇ øû÷ ÚÝ øû÷

ß¹®·½«´¬«®» èòèéî ðôíë ëèòçïê ïôìð çòèêë ðôëè ïòîîè ðôðê
Ú¿®³·²¹ ¿²¼ Î¿·­·²¹ Ô·ª»­¬±½µ éòìëî ðôîç ëèòèïç ïôìð éòììì ðôìì ïòðéì ðôðë
Ú±®»­¬®§ ëêë ðôðî îî ðôðð ïòíëé ðôðè ïè ðôðð
Ú·­¸»®§ èëë ðôðí éë ðôðð ïòðêì ðôðê ïíê ðôðï

×²¼«­¬®§ èîðòîëë íîôîí îòîèêòççê ëìôëí ëéçòèèî ííôçé èëçòìîí ìïôéê
Ó·²·²¹ ¿²¼ Ï«¿®®§ ïçòêçð ðôéé îèòïîí ðôêé îïòðêç ïôîí íòïðì ðôïë
Ó¿²«º¿½¬«®·²¹ êèèòéíï îéôðé îòïðçòðèí ëðôîç ìèêòçíç îèôëí èïïòêéé íçôìì
Û´»½¬®·½·¬§ô Ù¿­ ¿²¼ É¿¬»® ïïïòèíì ìôíç ïìçòéçð íôëé éïòèéì ìôîï ììòêìî îôïé

Ý±²­¬®«½¬·±² éëêòðêî îçôéï çêèòðìê îíôðè íéëòìêî îîôðð îìèòëíè ïîôðè
Í»®ª·½» çîïòðïè íêôïç èéðòíìè îðôéë éðîòéïë ìïôïé éðîòîîë íìôïî

É¸±´»­¿´» ¿²¼ Î»¬¿·´ Ì®¿¼» ëïëòðéê îðôîì îíçòïëé ëôéð ìîìòçðê îìôèç ïêëòëîí èôðì
Ø±¬»´ ¿²¼ Ú±±¼ Í»®ª·½»­ ïîòèêí ðôëï ìòðíç ðôïð îîòíéí ïôíï ëêòíìé îôéì
Ì®¿²­°±®¬¿¬·±² ¿²¼ 
Ý±³³«²·½¿¬·±² íðòðëî ïôïè íðòçðð ðôéì éòéìé ðôìë îòëéð ðôïî
Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ îçèòíéé ïïôéí ìíîòðìè ïðôíð ìëòîçè îôêë îèòííì ïôíè
Î»¿´ Û­¬¿¬» ¿²¼ Ô»¿­·²¹ 
Í»®ª·½»­ ëìòíéì îôïì ìíòðíç ïôðí ïçïòëéð ïïôîî çêòèìð ìôéï
Í»´ºó»³°´±§³»²¬ íòêëð ðôïì îèð ðôðï îòïìè ðôïí íòìèî ðôïé
Û¼«½¿¬·±²¿´ Í»®ª·½»­ îòîîï ðôðç ïòðíï ðôðî êòîèì ðôíé íìèòçïì ïêôçë
Ø»¿´¬¸ ¿²¼ Í±½·¿´ Í»®ª·½»­ ìòìðë ðôïé ïïçòèëì îôèê îòíèç ðôïì îïë ðôðï

Ñ¬¸»® íèòìêï ïôëï çòèéè ðôîì íçòðíé îôîç îìêòéðì ïïôçç
Ì±¬¿´ îòëììòêêè ïððôðð ìòïçìòïèì ïððôðð ïòéðêòçêï ïððôðð îòðëèòïïè ïððôðð

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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¾òëò Ò±²ó½¿­¸ ´±¿²­ ½´¿­­·º·»¼ ·² Ù®±«° × ¿²¼ ××æ

Ù®±«° × Ù®±«° ××
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ò±²ó½¿­¸ ´±¿²­ îòìèîòçìè ìòïéçòîçè êïòéîð ïìòèèê
Ô»¬¬»®­ ±º Ù«¿®¿²¬»» îòìêïòèíê îòíïëòððí êïòéîð ïìòêìð
Þ·´´ Ù«¿®¿²¬»»­ ¿²¼ ß½½»°¬¿²½»­ ó éèòðîì ó îíí
Ô»¬¬»®­ ±º Ý®»¼·¬ ó ïòéèðòðçç ó ïí
Û²¼±®­»³»²¬­ ó ó ó ó
Ð«®½¸¿­» Ù«¿®¿²¬»»­ ±² Ó¿®µ»¬¿¾´» Í»½«®·¬§ Ë²¼»®©®·¬·²¹­ ó ó ó ó
Ú¿½¬±®·²¹ Ù«¿®¿²¬»»­ ó ó ó ó
Ñ¬¸»® Ù«¿®¿²¬»»­ ¿²¼ Í«®»¬§­¸·°­ îïòïïî êòïéî ó ó

½÷ ×²º±®³¿¬·±² ±² ¼»®·ª¿¬·ª» º·²¿²½·¿´ ·²­¬®«³»²¬­æ

Ü»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ¿½½±®¼·²¹ ¬± °«®°±­»­
Ì®¿¼·²¹ Ø»¼¹·²¹

Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±®
Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼

Ì§°»­ ±º ¬®¿¼·²¹ ¬®¿²­¿½¬·±²­
Ú±®»·¹² ½«®®»²½§ ®»´¿¬»¼ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø×÷ ïòìíëòçìé ïòìëèòèîï ó ó

Ú±®©¿®¼ Ú±®»·¹² Ý«®®»²½§ Þ«§ñÍ»´´ Ì®¿²­¿½¬·±²­ ïîìòîðê ìòðìë ó ó
Ý«®®»²½§ Þ«§ñÍ»´´ Í©¿° ïòíïïòéìï ïòìëìòééê ó ó
Ý«®®»²½§ Ú«¬«®»­ ó ó ó ó
Ý«®®»²½§ Ð«¬ñÝ¿´´ Ñ°¬·±²­ ó ó ó ó

×²¬»®»­¬ ®»´¿¬»¼ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø××÷ ìðìòïìð éêêòëëë ó ó
×²¬»®»­¬ Î¿¬» Ý±²¬®¿½¬­ ó ó ó ó
×²¬»®»­¬ Î¿¬» Þ«§ñÍ»´´ Í©¿° ìðìòïìð éêêòëëë ó ó
×²¬»®»­¬ Î¿¬» Ð«¬ñÝ¿´´ Ñ°¬·±²­ ó ó ó ó
×²¬»®»­¬ Î¿¬» Þ«§ñÍ»´´ Ú«¬«®»­ ó ó ó ó

Ñ¬¸»® ¬®¿¼·²¹ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø×××÷ ìîíòðéð îëìòçéð ó ó
ßò Ì±¬¿´ ¬®¿¼·²¹ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø×õ××õ×××÷ îòîêíòïëé îòìèðòíìê ó ó

Ì§°»­ ±º ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ º±® ¸»¼¹·²¹
Ú¿·® Ê¿´«» Ú´«½¬«¿¬·±²­ Ø»¼¹» ó ó ó ó
Ý¿­¸ º´±© Î·­µ Ø»¼¹» ó ó ó ó
ÚÝ ×²ª»­¬³»²¬ ·² ß­­±½·¿¬»­ Î·­µ Ø»¼¹» ó ó ó ó

Þò Ì±¬¿´ Ü»®·ª¿¬·ª» Ì®¿²­¿½¬·±²­ º±® Ø»¼¹·²¹ ó ó ó ó
Ì±¬¿´ Ü»®·ª¿¬·ª» Ì®¿²­¿½¬·±²­ øßõÞ÷ îòîêíòïëé îòìèðòíìê ó ó

¼÷ ×²º±®³¿¬·±² ±² ½±²¬·²¹»²¬ ´·¿¾·´·¬·»­ ¿²¼ ¿­­»¬­æ
Ì¸» Þ¿²µ ¸¿­ °®±ª·¼»¼ ®»­»®ª» º±® ¬¸» ¼·­°«¬»¼ ´»¹¿´ ½¿­»­ º·´»¼ ¾§ ª¿®·±«­ °»®­±²­ ¿²¼ ·²­¬·¬«¬·±²­ò

»÷ Í»®ª·½»­ ­«°°´·»¼ ±² ¾»¸¿´º ±º ±¬¸»®­æ 
Ò±²»ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
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×Êò ÛÈÐÔßÒßÌ×ÑÒÍ ßÒÜ ÒÑÌÛÍ ÎÛÔßÌÛÜ ÌÑ ÌØÛ ×ÒÝÑÓÛ ÍÌßÌÛÓÛÒÌ

øï÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ ·²½±³»æ

¿÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ ·²½±³» ±² ´±¿²­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

×²¬»®»­¬ ±² Ô±¿²­ øö÷
Í¸±®¬ Ì»®³ Ô±¿²­ ïòèíìòïèí ïïéòèïì ïòïêðòëðî êìòïìï
Ó»¼·«³ ¿²¼ Ô±²¹ Ì»®³ Ô±¿²­ ïòëíëòèìí ïçèòðêé ïòîêðòïïè çðòðíì
×²¬»®»­¬ ±² Ò±²óÐ»®º±®³·²¹ Ô±¿²­ èéòëëê ó éìòèðì ëçè
Ð®»³·«³­ º®±³ Î»­±«®½» Ë¬·´·¦¿¬·±² Í«°°±®¬ Ú«²¼ ó ó ó ó
Ì±¬¿´ íòìëéòëèî íïëòèèï îòìçëòìîì ïëìòééí

øö÷ ×²½´«¼»­ º»»­ ¿²¼ ½±³³·­­·±²­ ±¾¬¿·²»¼ º®±³ ½¿­¸ ´±¿²­ò

¾÷ ×²¬»®»­¬ ®»½»·ª»¼ º®±³ ¾¿²µ­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ïéëòëêç íòéëí ïêìòëìé ìòíìï
Ü±³»­¬·½ Þ¿²µ­ íòééð îòîïí èòîèé îçí
Ñª»®­»¿­ Þ¿²µ­ êòêçê ïçòêíé èòçèë îçòéëî
Ø»¿¼ Ñºº·½» ¿²¼ Þ®¿²½¸»­ ó ó ó ó
Ì±¬¿´ ïèêòðíë îëòêðí ïèïòèïç íìòíèê

½÷ ×²¬»®»­¬ ·²½±³» ±² ³¿®µ»¬¿¾´» ­»½«®·¬·»­æ 

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ú·²¿²½·¿´ ¿­­»¬­ ¸»´¼ º±® ¬®¿¼·²¹ ìëòéèí ëòïèé éðòîìé çòêêì
Ú·²¿²½·¿´ ¿­­»¬­ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ¿²¼ ´±­­ ó ó ó ó
Ú·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´» ïòðèéòèéî ïïíòîëê ïòðììòçêë çëòîîð
×²ª»­¬³»²¬­ ¸»´¼ó¬±ó³¿¬«®·¬§ ïòìèìòîëí íçòìèð ïòëèíòëèé èòîéî
Ì±¬¿´ îòêïéòçðè ïëéòçîí îòêçèòéçç ïïíòïëê

¼÷ ×²¬»®»­¬ ·²½±³» º®±³ ­«¾­·¼·¿®·»­ ¿²¼ ¿­­±½·¿¬»­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
×²¬»®»­¬ ×²½±³» º®±³ Í«¾­·¼·¿®·»­ ¿²¼ ß­­±½·¿¬»­ îòïðí êéî

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ï�Ü»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷

ïêì Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬



øî÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ »¨°»²­»­æ

¿÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ »¨°»²­» ±² ¾±®®±©·²¹­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Þ¿²µ­ îèòìéì ììòéíí ìîòîêç îêòîîè
Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ó ó ó ó
Ü±³»­¬·½ Þ¿²µ­ ïéòíëë ìòîîð ïëòêíç íòìêï
Ñª»®­»¿­ Þ¿²µ­ ïïòïïç ìðòëïí îêòêíð îîòéêé
Ñª»®­»¿­ Ø»¿¼ Ñºº·½» ¿²¼ Þ®¿²½¸»­ ó ó ó ó

Ñ¬¸»® ×²­¬·¬«¬·±²­ ìï ó ìòìðï ó
Ì±¬¿´ îèòëïë ììòéíí ìêòêéð îêòîîè

¾÷ ×²¬»®»­¬ »¨°»²­»­ ¬± ­«¾­·¼·¿®·»­ ¿²¼ ¿­­±½·¿¬»­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
×²¬»®»­¬ Û¨°»²­»­ ¬± Í«¾­·¼·¿®·»­ ¿²¼ ß­­±½·¿¬»­ ìòðêè êòíîé

½÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ »¨°»²­»­ ¬± ³¿®µ»¬¿¾´» ­»½«®·¬·»­ ·­­«»¼æ 
Ò±²»ò

¼÷ Ó¿¬«®·¬§ ­¬®«½¬«®» ±º ·²¬»®»­¬ »¨°»²­»­ ±² ¼»°±­·¬­æ

Ì·³» Ü»°±­·¬­
Ü»³¿²¼  Ë° ¬± ï   Ë° ¬± í  Ë° ¬± ê  Ë° ¬± ï  Ó±®» Ì¸¿²  Ý«³«´¿¬·ª»  

ß½½±«²¬ Ò¿³» Ü»°±­·¬­ Ó±²¬¸ Ó±²¬¸­ Ó±²¬¸­ Ç»¿® ï Ç»¿® Ü»°±­·¬ Ì±¬¿´
ÌÎÇ

Þ¿²µ Ü»°±­·¬­ ïïç çìòïêë ó ó ó ó ó çìòîèì
Í¿ª·²¹ Ü»°±­·¬­ éòììç ëëðòêëî ïòéîéòèçë ïððòçìì îçòèíí ëòéçð ó îòìîîòëêí
Ð«¾´·½ Ü»°±­·¬­ ïòïçë íîòèèï çèòééí èéç ìòéëé ïòëíì ó ïìðòðïç
Ý±³³»®½·¿´ Ü»°±­·¬­ îòèçê îíèòðîí ìèîòîíê ïèòïîê êòîïð ïêé ó éìéòêëè
Ñ¬¸»® Ü»°±­·¬­ ïòðèí êëòêëê íëèòìíí ìèòíéï ìëòéìé ïòìíì ó ëîðòéîì
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èòïòÐ«¾´·½ Í»½¬±® Ü»¾¬ Í»½«®·¬·»­ ïíòêéçòçéð îòïéèòçïî ïëòèëèòèèî éòðíéòìîð ó éòðíéòìîð 
èòîòÑ¬¸»® Ó¿®µ»¬¿¾´» Í»½«®·¬·»­ ó ó ó ó ó ó 
×Èò ×ÒÊÛÍÌÓÛÒÌÍ ×Ò ßÍÍÑÝ×ßÌÛÍ øÒ»¬÷ øé÷ ìîòðíï ïîîòëéê ïêìòêðé íçòíîî ïðêòïêè ïìëòìçð 
çòïòß½½±«²¬»¼ ©·¬¸ Û¯«·¬§ Ó»¬¸±¼ ó ïîîòëéê ïîîòëéê ó ïðêòïêè ïðêòïêè 
çòîòË²½±²­±´·¼¿¬»¼ ß­­±½·¿¬»­ ìîòðíï ó ìîòðíï íçòíîî ó íçòíîî 
çòîòïòÚ·²¿²½·¿´ ×²ª»­¬³»²¬­ ìðòçêë ó ìðòçêë íèòîêç ó íèòîêç 
çòîòîòÒ±²óº·²¿²½·¿´ ×²ª»­¬³»²¬­ ïòðêê ó ïòðêê ïòðëí ó ïòðëí 
Èò ×ÒÊÛÍÌÓÛÒÌÍ ×Ò ÍËÞÍ×Ü×ßÎ×ÛÍ øÒ»¬÷ øè÷ êîòðìè ó êîòðìè ëéòèðï ó ëéòèðï 
ïðòïòË²½±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í«¾­·¼·¿®·»­ êîòðìè ó êîòðìè ëéòèðï ó ëéòèðï 
ïðòîòË²½±²­±´·¼¿¬»¼ Ò±²óº·²¿²½·¿´ Í«¾­·¼·¿®·»­ ó ó ó ó ó ó 
È×ò ÖÑ×ÒÌ ÊÛÒÌËÎÛÍ øÒ»¬÷ øç÷ ó ó ó ó ó ó 
ïïòïòß½½±«²¬»¼ ©·¬¸ Û¯«·¬§ Ó»¬¸±¼ ó ó ó ó ó ó 
ïïòîòË²½±²­±´·¼¿¬»¼ Ö±·²¬ Ê»²¬«®»­ ó ó ó ó ó ó 
ïïòîòïòÚ·²¿²½·¿´ Ö±·²¬ Ê»²¬«®»­ ó ó ó ó ó ó 
ïïòîòîòÒ±²óº·²¿²½·¿´ Ö±·²¬ Ê»²¬«®»­ ó ó ó ó ó ó 
È××ò Ú×ÒßÒÝÛ ÔÛßÍÛ ÎÛÝÛ×ÊßÞÔÛÍ øÒ»¬÷ øïð÷ ó ó ó ó ó ó 
ïîòïòÚ·²¿²½» Ô»¿­» Î»½»·ª¿¾´»­ ó ó ó ó ó ó 
ïîòîòÑ°»®¿¬·²¹ Ô»¿­» Î»½»·ª¿¾´»­ ó ó ó ó ó ó 
ïîòíòÑ¬¸»® ó ó ó ó ó ó 
ïîòìòË²»¿®²»¼ ×²½±³» øó÷ ó ó ó ó ó ó 
È×××ò ÜÛÎ×ÊßÌ×ÊÛ Ú×ÒßÒÝ×ßÔ ßÍÍÛÌÍ ÚÑÎ ØÛÜÙ×ÒÙ ÐËÎÐÑÍÛÍ øïï÷ ó ó ó ó ó ó 
ïíòïòÚ¿·® Ê¿´«» Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
ïíòîòÝ¿­¸ Ú´±© Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
ïíòíòÒ»¬ ß¾®±¿¼ ×²ª»­¬³»²¬ Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
È×Êò ÌßÒÙ×ÞÔÛ ßÍÍÛÌÍ øÒ»¬÷ øïî÷ èçïòëçï ëí èçïòêìì êìïòìçç ìí êìïòëìî 
ÈÊò ×ÒÌßÒÙ×ÞÔÛ ßÍÍÛÌÍ øÒ»¬÷ øïí÷ íèòëèè ó íèòëèè ïêòéèë ó ïêòéèë 
ïëòïòÙ±±¼©·´´ ó ó ó ó ó ó 
ïëòîòÑ¬¸»® íèòëèè ó íèòëèè ïêòéèë ó ïêòéèë 
ÈÊ×ò ÎÛßÔ ÛÍÌßÌÛÍ ÚÑÎ ×ÒÊÛÍÌÓÛÒÌ ÐËÎÐÑÍÛ øÒ»¬÷ øïì÷ ó ó ó ó ó ó 
ÈÊ××ò ÌßÈ ßÍÍÛÌ øïë÷ éìòðçï ó éìòðçï êíòçîì ó êíòçîì 
ïéòïòÝ«®®»²¬ ¿­­»¬­ º±® ¬¿¨ ó ó ó ó ó ó 
ïéòîòÜ»º»®®»¼ ¿­­»¬­ º±® ¬¿¨ éìòðçï ó éìòðçï êíòçîì ó êíòçîì 
ÈÊ×××ò ßÍÍÛÌÍ ØÛÔÜ ÚÑÎ ÍßÔÛ ßÒÜ ØÛÔÜ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ 
ÑÐÛÎßÌ×ÑÒÍ øÒ»¬÷ øïê÷ ïíðòìïê ó ïíðòìïê çðòíéï ó çðòíéï 
ïèòïòØ»´¼ º±® ­¿´» °«®°±­» ïíðòìïê ó ïíðòìïê çðòíéï ó çðòíéï 
ïèòîòØ»´¼ º®±³ ¬»®³·²¿¬»¼ ±°»®¿¬·±²­ ó ó ó ó ó ó 
È×Èò ÑÌØÛÎ ßÍÍÛÌÍ øïé÷ îííòìðî ïðìòêðî ííèòððì îêëòèêé êðòêëî íîêòëïç 

ÌÑÌßÔ ßÍÍÛÌÍ íéòèðïòéçí ïíòïçêòðèë ëðòççéòèéè íîòçèèòçîë éòïðïòçéí ìðòðçðòèçè

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Ý±²­±´·¼¿¬»¼ Þ¿´¿²½» Í¸»»¬

Ì¸» ¿½½±³°¿²§·²¹ ²±¬»­ º±®³ ¿² ·²¬»¹®¿´ °¿®¬ ±º ¬¸»­» º·²¿²½·¿´ ­¬¿¬»³»²¬­ò



ïèíØ¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

ÌØÑËÍßÒÜÍ ÑÚ ÌÎÇ
ß«¼·¬»¼ ß«¼·¬»¼

ÝËÎÎÛÒÌ ÐÛÎ×ÑÜ ÐÎ×ÑÎ ÐÛÎ×ÑÜ
Ô×ßÞ×Ô×Ì×ÛÍ ßÒÜ ÛÏË×ÌÇ Ü·­½ò øíïñïîñîððè÷ øíïñïîñîððé÷

ÌÎÇ ÚÝ Ì±¬¿´ ÌÎÇ ÚÝ Ì±¬¿´
×òÜÛÐÑÍ×ÌÍ øï÷ îéòðííòéêê ïíòîíéòíìè ìðòîéïòïïì îîòîëðòëçì èòëçðòíïé íðòèìðòçïï 
ïòïòÜ»°±­·¬­ Ø»´¼ Þ§ ¬¸» Î·­µ Ù®±«° ±º ¬¸» Þ¿²µ ïðìòííì ìòîçì ïðèòêîè éçòçìí íòìîë èíòíêè 
ïòîòÑ¬¸»® îêòçîçòìíî ïíòîííòðëì ìðòïêîòìèê îîòïéðòêëï èòëèêòèçî íðòéëéòëìí 
××ò ÜÛÎ×ÊßÌ×ÊÛ Ú×ÒßÒÝ×ßÔ Ô×ßÞ×Ô×Ì×ÛÍ ØÛÔÜ ÚÑÎ ÌÎßÜ×ÒÙ øî÷ ó îîòîìê îîòîìê íîòéçç êìòîèç çéòðèè 
×××ò ÞÑÎÎÑÉ×ÒÙ ÚËÒÜ×ÒÙ ÔÑßÒÍ øí÷ îðîòîçë ïòíïçòëðì ïòëîïòéçç íèêòèëí ëëðòïéë çíéòðîè 
×Êò ÓÑÒÛÇ ÓßÎÕÛÌ ÞßÔßÒÝÛÍ ïòêçéòèîê êçîòêïè îòíçðòììì ïòîèêòîèé ìïêòëíè ïòéðîòèîë 
ìòïò×²¬»®¾¿²µ Ó±²»§ Ó¿®µ»¬ Ì¿µ·²¹­ ó ó ó ó ó ó 
ìòîò×­¬¿²¾«´ Í¬±½µ Û¨½¸¿²¹» Ì¿µ¿­¾¿²µ Ì¿µ·²¹­ ó ó ó ó ó ó 
ìòíòÚ«²¼­ Ú®±³ Î»°«®½¸¿­» ß¹®»»³»²¬­ ïòêçéòèîê êçîòêïè îòíçðòììì ïòîèêòîèé ìïêòëíè ïòéðîòèîë 
ÊòÓßÎÕÛÌßÞÔÛ ÍÛÝËÎ×Ì×ÛÍ ×ÍÍËÛÜ øÒ»¬÷ ó ó ó ó ó ó 
ëòïòÞ·´´­ ó ó ó ó ó ó 
ëòîòß­­»¬ó ¾¿½µ»¼ Í»½«®·¬·»­ ó ó ó ó ó ó 
ëòíòÞ±²¼­ ó ó ó ó ó ó 
Ê×ò ÚËÒÜÍ øì÷ ïòîïëòëëì ó ïòîïëòëëì ïòðìïòïðé ïòîîç ïòðìîòííê 
êòïòÞ±®®±©»® º«²¼­ ïèèòððé ó ïèèòððé ïëíòêëê ó ïëíòêëê 
êòîòÑ¬¸»® ïòðîéòëìé ó ïòðîéòëìé èèéòìëï ïòîîç èèèòêèð 
Ê××ò ÍËÒÜÎÇ ÝÎÛÜ×ÌÑÎÍ ìîëòéîð ïêòííî ììîòðëî íìéòðîð ëòíðé íëîòíîé 
Ê×××ò ÑÌØÛÎ Ô×ßÞ×Ô×Ì×ÛÍ øë÷ ïìîòçìê ëêòïìð ïççòðèê îêíòïíð ïïòëéð îéìòéðð 
×Èò ÚßÝÌÑÎ×ÒÙ ÐßÇßÞÔÛÍ ó ó ó ó ó ó 
Èò Ú×ÒßÒÝÛ ÔÛßÍÛ ÐßÇßÞÔÛÍ øÒ»¬÷ øê÷ ó îèì îèì ó ëòëëé ëòëëé 
ïðòïòÚ·²¿²½» Ô»¿­» Ð¿§¿¾´»­ ó îèì îèì ó ëòëëé ëòëëé 
ïðòîòÑ°»®¿¬·²¹ Ô»¿­» Ð¿§¿¾´»­ ó ó ó ó ó ó 
ïðòíòÑ¬¸»® ó ó ó ó ó ó 
ïðòìòÜ»º»®®»¼ Ú·²¿²½» Ô»¿­» Û¨°»²­»­ øó÷ ó ó ó ó ó ó 
È×ò ÜÛÎ×ÊßÌ×ÊÛ Ú×ÒßÒÝ×ßÔ Ô×ßÞ×Ô×Ì×ÛÍ ÚÑÎ ØÛÜÙ×ÒÙ øé÷ ó ó ó ó ó ó 
ïïòïòÚ¿·® Ê¿´«» Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
ïïòîòÝ¿­¸ Ú´±© Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
ïïòíò Ò»¬ ß¾®±¿¼ ×²ª»­¬³»²¬ Î·­µ Ø»¼¹·²¹ ó ó ó ó ó ó 
È××ò ÐÎÑÊ×Í×ÑÒÍ øè÷ ëçëòééï ïîòìéî êðèòîìí ìîðòðêç ïèòçíê ìíçòððë 
ïîòïòÙ»²»®¿´ Ô±¿² Ð®±ª·­·±²­ îîëòèðê ó îîëòèðê ïíèòëðê ó ïíèòëðê 
ïîòîòÎ»­¬®«½¬«®·²¹ Ð®±ª·­·±²­ ó ó ó ó ó ó 
ïîòíòÛ³°´±§»» Þ»²»º·¬­ Ð®±ª·­·±²­ îíìòèçí ó îíìòèçí îðèòìðï ó îðèòìðï 
ïîòìò×²­«®¿²½» Ì»½¸²·½¿´ Î»­»®ª»­ øÒ»¬÷ ó ó ó ó ó ó 
ïîòëòÑ¬¸»® Ð®±ª·­·±²­ ïíëòðéî ïîòìéî ïìéòëìì éíòïêî ïèòçíê çîòðçè 
È×××ò ÌßÈ Ô×ßÞ×Ô×ÌÇ øç÷ ïíêòîìì î ïíêòîìê ïëçòêðî ï ïëçòêðí 
ïíòïòÝ«®®»²¬ Ì¿¨ Ô·¿¾·´·¬§ ïíêòîìì î ïíêòîìê ïëçòêðî ï ïëçòêðí 
ïíòîòÜ»º»®®»¼ Ì¿¨ Ô·¿¾·´·¬§ ó ó ó ó ó ó 
È×Êò Ô×ßÞ×Ô×Ì×ÛÍ ÚÑÎ ÐÎÑÐÛÎÌÇ ßÒÜ ÛÏË×ÐÓÛÒÌ ØÛÔÜ ÚÑÎ 
ÍßÔÛ ÐËÎÐÑÍÛ ßÒÜ ØÛÔÜ ÚÎÑÓ ÌÛÎÓ×ÒßÌÛÜ ÑÐÛÎßÌ×ÑÒÍ øïð÷ ó ó ó ó ó ó 
ïìòïòØ»´¼ º±® ­¿´» °«®°±­» ó ó ó ó ó ó 
ïìòîòØ»´¼ º®±³ ¬»®³·²¿¬»¼ ±°»®¿¬·±²­ ó ó ó ó ó ó 
ÈÊò Ì×ÛÎ ó×× ÝßÐ×ÌßÔ øïï÷ ó ó ó ó ó ó 
ÈÊ×ò ÍØßÎÛØÑÔÜÛÎÍù ÛÏË×ÌÇ øïî÷ ìòîçêòèíê øïðêòðîê÷ ìòïçðòèïð ìòîíîòïîê éòíçî ìòîíçòëïè 
ïêòïòÐ¿·¼ó·² ½¿°·¬¿´ ïòîëðòððð ó ïòîëðòððð ïòîëðòððð ó ïòîëðòððð 
ïêòîòÝ¿°·¬¿´ Î»­»®ª»­ ïòïçìòçðé øïðêòðîê÷ ïòðèèòèèï ïòîëèòîçî éòíçî ïòîêëòêèì 
ïêòîòïòÍ¸¿®» Ð®»³·«³ ó ó ó ó ó ó 
ïêòîòîòÍ¸¿®» Ý¿²½»´´¿¬·±² Ð®±º·¬­ ó ó ó ó ó ó 
ïêòîòíòÓ¿®µ»¬¿¾´» Í»½«®·¬·»­ Î»ª¿´«¿¬·±² Ú«²¼ øéòðïï÷ øïðêòðîê÷ øïïíòðíé÷ íéòèìï éòíçî ìëòîíí 
ïêòîòìòÌ¿²¹·¾´» ß­­»¬­ Î»ª¿´«¿¬·±² Î»­»®ª»­ ó ó ó ó ó ó 
ïêòîòëò×²¬¿²¹·¾´» ß­­»¬­ Î»ª¿´«¿¬·±² Î»­»®ª»­ ó ó ó ó ó ó 
ïêòîòêòÎ»ª¿´«¿¬·±² ®»­»®ª»­ ±º ®»¿´ »­¬¿¬»­ º±® ·²ª»­¬³»²¬ °«®°±­» ó ó ó ó ó ó 
ïêòîòéòÒ±²ó°¿·¼ó«° Í¸¿®»­ ±º Í«¾­·¼·¿®·»­ô ß­­±½·¿¬»­ ¿²¼ Ö±·²¬ Ê»²¬«®»­ ó ó ó ó ó ó 
ïêòîòèòØ»¼¹·²¹ Ú«²¼­ øÛºº»½¬·ª» °±®¬·±²÷ øïèòëíí÷ ó øïèòëíí÷ ó ó ó 
ïêòîòçòÊ¿´«» ×²½®»¿­» ±² ß­­»¬­ Ø»´¼ º±® Í¿´» ó ó ó ó ó ó 
ïêòîòïðòÑ¬¸»® Ý¿°·¬¿´ Î»­»®ª»­ ïòîîðòìëï ó ïòîîðòìëï ïòîîðòìëï ó ïòîîðòìëï 
ïêòíòÐ®±º·¬ Î»­»®ª»­ èððòëçð ó èððòëçð ìêéòìçç ó ìêéòìçç 
ïêòíòïòÔ»¹¿´ Î»­»®ª»­ ìíìòêéï ó ìíìòêéï îçéòêíí ó îçéòêíí 
ïêòíòîòÍ¬¿¬«¬±®§ Î»­»®ª»­ ó ó ó ó ó ó 
ïêòíòíòÛ¨¬®¿±®¼·²¿®§ Î»­»®ª»­ íííòïèð ó íííòïèð ïëçòèëç ó ïëçòèëç 
ïêòíòìòÑ¬¸»® Ð®±º·¬ Î»­»®ª»­ íîòéíç ó íîòéíç ïðòððé ó ïðòððé 
ïêòìòÐ®±º·¬ñÔ±­­ ïòðëïòííç ó ïòðëïòííç ïòîëêòííë ó ïòîëêòííë 
ïêòìòïòÐ®·±® Ç»¿®­ ×²½±³»ñÔ±­­ íëòðìî ó íëòðìî ïîíòéïë ó ïîíòéïë 
ïêòìòîòÐ»®·±¼ Ð®±º·¬ñÔ±­­ ïòðïêòîçé ó ïòðïêòîçé ïòïíîòêîð ó ïòïíîòêîð 
ïêòë Ó·²±®·¬§ Í¸¿®»­ øïí÷ ó ó ó ó ó ó 

ÌÑÌßÔ Ô×ßÞ×Ô×Ì×ÛÍ ßÒÜ ÛÏË×ÌÇ íëòéìêòçëè ïëòîëðòçîð ëðòççéòèéè íðòìïçòëèé çòêéïòíïï ìðòðçðòèçè

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
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ïèì Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

ÌØÑËÍßÒÜÍ ÑÚ ÌÎÇ
ß«¼·¬»¼ ß«¼·¬»¼

ÝËÎÎÛÒÌ ÐÛÎ×ÑÜ ÐÎ×ÑÎ ÐÛÎ×ÑÜ
Ü·­½ò øíïñïîñîððè÷ øíïñïîñîððé÷

ÌÎÇ ÚÝ Ì±¬¿´ ÌÎÇ ÚÝ Ì±¬¿´
ßò ÑÚÚ ÞßÔßÒÝÛ ÍØÛÛÌ ÝÑÒÌ×ÒÙÛÒÝ×ÛÍ ßÒÜ 
ÝÑÓÓ×ÌÓÛÒÌÍ ø×õ××õ×××÷ êòççëòééí êòðìçòïîï ïíòðììòèçì ëòéèíòçèê íòëéîòëîé çòíëêòëïí 
×ò ÙËßÎßÒÌÛÛÍ ßÒÜ ÍËÎÛÌÇÍØ×ÐÍ øï÷ îòëììòêêè ìòïçìòïèì êòéíèòèëî ïòéðêòçêï îòðëèòïïè íòéêëòðéç 
ïòïòÔ»¬¬»®­ ±º Ù«¿®¿²¬»» îòëîíòëëê îòíîçòêìí ìòèëíòïçç ïòêçíòççí ïòíìèòêëë íòðìîòêìè 
ïòïòïòÙ«¿®¿²¬»»­ Í«¾¶»½¬ ¬± Ð«¾´·½ Ð®±½«®»³»²¬ Ô¿© îêçòèìç ïòéïçòçíï ïòçèçòéèð ïçíòìçé ïòðëéòéïë ïòîëïòîïî 
ïòïòîòÙ«¿®¿²¬»»­ Ù·ª»² º±® Ú±®»·¹² Ì®¿¼» Ñ°»®¿¬·±²­ ó ó ó ó ó ó 
ïòïòíòÑ¬¸»® Ô»¬¬»®­ ±º Ù«¿®¿²¬»» îòîëíòéðé êðçòéïî îòèêíòìïç ïòëððòìçê îçðòçìð ïòéçïòìíê 
ïòîòÞ¿²µ Ô±¿²­ ó éèòîëé éèòîëé ó íïòçêç íïòçêç 
ïòîòïò×³°±®¬ ß½½»°¬¿²½»­ ó éëòéëï éëòéëï ó íïòéíê íïòéíê 
ïòîòîòÑ¬¸»® Þ¿²µ ß½½»°¬¿²½»­ ó îòëðê îòëðê ó îíí îíí 
ïòíòÔ»¬¬»®­ ±º Ý®»¼·¬ ó ïòéèðòïïî ïòéèðòïïî ó êééòïïê êééòïïê 
ïòíòïòÜ±½«³»²¬¿®§ Ô»¬¬»®­ ±º Ý®»¼·¬ ó ïòéèðòïïî ïòéèðòïïî ó êééòïïê êééòïïê 
ïòíòîòÑ¬¸»® Ô»¬¬»®­ ±º Ý®»¼·¬ ó ó ó ó ó ó 
ïòìòÙ«¿®¿²¬·»¼ Ð®»º·²¿²½·²¹­ ó ó ó ó ó ó 
ïòëòÛ²¼±®­»³»²¬­ ó ó ó ó ó ó 
ïòëòïòÛ²¼±®­»³»²¬­ ¬± Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ·­¸ Î»°«¾´·½ ó ó ó ó ó ó 
ïòëòîòÑ¬¸»® Û²¼±®­»³»²¬­ ó ó ó ó ó ó 
ïòêòÐ«®½¸¿­» Ù«¿®¿²¬»»­ ±² Ó¿®µ»¬¿¾´» Í»½«®·¬§ ×­­«¿²½» ó ó ó ó ó ó 
ïòéòÚ¿½¬±®·²¹ Ù«¿®¿²¬»»­ ó ó ó ó ó ó 
ïòèòÑ¬¸»® Ù«¿®¿²¬»»­ îðòèèî êòïéî îéòðëì ïîòéíè íéè ïíòïïê 
ïòçòÑ¬¸»® Í«®»¬§­¸·°­ îíð ó îíð îíð ó îíð 
××ò ÝÑÓÓ×ÌÓÛÒÌÍ øï÷ íòììêòëêê ëçêòíïç ìòðìîòèèë îòéçèòëèì íïîòëðì íòïïïòðèè 
îòïò×®®»ª±½¿¾´» ½±³³·¬³»²¬­ íòììíòíìé ëçêòíïç ìòðíçòêêê îòéçëòíêë íïîòëðì íòïðéòèêç 
îòïòïòÚ±®©¿®¼ ß­­»¬ Ð«®½¸¿­» Ý±³³·¬³»²¬­ íðòêîç ëçêòíïç êîêòçìè ëîòëëï íïîòëðì íêëòðëë 
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ìòïòÚ»»­ ¿²¼ ½±³³·­­·±²­ ·²½±³» ììîòìêê íìéòîëî 
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º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
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îïê Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

Ë° ¬± ï ïóí íóïî ïóë ë Ç»¿®­ Ò±²ó·²¬»®»­¬ 
Ð®·±® Ð»®·±¼ Ó±²¬¸ Ó±²¬¸­ Ó±²¬¸­ Ç»¿®­ ¿²¼ Ñª»® ¾»¿®·²¹ Ì±¬¿´
ß­­»¬­

Ý¿­¸ øÝ¿­¸ ·² Ê¿«´¬ô Ú±®»·¹² 
Ý«®®»²½§ Ý¿­¸ô Ó±²»§ ·² Ì®¿²­·¬ô 
Ý¸»¯«»­ Ð«®½¸¿­»¼ô Ð®»½·±«­ 
Ó»¬¿´­÷ ¿²¼ Þ¿´¿²½»­ ©·¬¸ 
¬¸» Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ò íòðïîòîêé ó ó ó ó ìëèòçïï íòìéïòïéè
Þ¿²µ­ ¿²¼ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ ïòïëïòíéè ó ó ó ó ïðòîðé ïòïêïòëèë
Ú·²¿²½·¿´ ß­­»¬­ ¿¬ Ú¿·® Ê¿´«» 
Ì¸®±«¹¸ Ð®±º·¬ ¿²¼ Ô±­­ ïòçðê îìîòçðé ïëòïéç ïîìòéðî èéòëìí éòçíë ìèðòïéî
Ó±²»§ Ó¿®µ»¬ Ð´¿½»³»²¬­ ëðòðîë ó ó ó ó ó ëðòðîë
Ú·²¿²½·¿´ ß­­»¬­ 
ßª¿·´¿¾´»óº±®óÍ¿´» ïòììðòíêí íòéîçòïéê éîíòïðç ïòèíêòðïì êèèòíéî çòçéì èòìîéòððè
Ô±¿²­ èòîïïòçëí ïòíïðòïîç íòìêìòððé íòéêêòêíï êëîòìéí éðïòççê ïèòïðéòïèç
Ø»´¼ó¬±óÓ¿¬«®·¬§ ×²ª»­¬³»²¬­ ëòêïçòððé ëïîòììê çðëòçêé ó ó ó éòðíéòìîð
Ñ¬¸»® ß­­»¬­ øï÷ øî÷ ïïéòïëî íòéêé ó ó ó ïòîíëòìðî ïòíëêòíîï

Ì±¬¿´ ß­­»¬­ ïçòêðìòðëï ëòéçèòìîë ëòïðèòîêî ëòéîéòíìé ïòìîèòíèè îòìîìòìîë ìðòðçðòèçè

Ô·¿¾·´·¬·»­
Þ¿²µ Ü»°±­·¬­ çéìòçèï êðòìîé ó ó ó ïíòêìï ïòðìçòðìç
Ñ¬¸»® Ü»°±­·¬­ ïêòçêîòïéé éòííïòêëì îòïççòéðê îòîëç ó íòîçêòðêê îçòéçïòèêî
Ó±²»§ Ó¿®µ»¬ Þ¿´¿²½»­ ïòíêêòëìì èçòçìë îìêòííê ó ó ó ïòéðîòèîë
Í«²¼®§ Ý®»¼·¬±®­ êòçðë ó ó ó ó íìëòìîî íëîòíîé
Ó¿®µ»¬¿¾´» Í»½«®·¬·»­ ×­­«»¼ ó ó ó ó ó ó ó
Ú«²¼­ Ð®±ª·¼»¼ º®±³ Ñ¬¸»® 
Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ èïèòêêè îëîòïëì îððòìéê íèìòçðé ïðèòðéç îïëòðèð ïòçéçòíêì
Ñ¬¸»® Ô·¿¾·´·¬·»­ øí÷ ëèòíðç çòéîé îîòçëç ó ó ëòïîìòìéê ëòîïëòìéï

Ì±¬¿´ Ô·¿¾·´·¬·»­ îðòïèéòëèì éòéìíòçðé îòêêçòìéé íèéòïêê ïðèòðéç èòççìòêèë ìðòðçðòèçè

Þ¿´¿²½» Í¸»»¬ Ô±²¹ Ð±­·¬·±² ó ó îòìíèòéèë ëòíìðòïèï ïòíîðòíðç ó çòðççòîéë
Þ¿´¿²½» Í¸»»¬ Í¸±®¬ Ð±­·¬·±² øëèíòëíí÷ øïòçìëòìèî÷ ó ó ó øêòëéðòîêð÷ øçòðççòîéë÷

ÑººóÞ¿´¿²½» Í¸»»¬ Ô±²¹ Ð±­·¬·±² ó ó ó ó ó ó ó
ÑººóÞ¿´¿²½» Í¸»»¬ Í¸±®¬ Ð±­·¬·±² ó ó ó ó ó ó ó
Ì±¬¿´ Ð±­·¬·±² øëèíòëíí÷ øïòçìëòìèî÷ îòìíèòéèë ëòíìðòïèï ïòíîðòíðç øêòëéðòîêð÷ ó

øï÷ ÌÎÇ êíòçîì Ì¸±«­¿²¼ ±º ¼»º»®®»¼ ¬¿¨ ¿­­»¬ ·­ ¼·­½´±­»¼ «²¼»® ¬¸» ²±²ó·²¬»®»­¬ ¾»¿®·²¹ ½±´«³² ·² ±¬¸»® ¿­­»¬­ò
øî÷ ÌÎÇ ïíòèèç Ì¸±«­¿²¼ ±º ²±²ó°»®º±®³·²¹ ´±¿²­ ©·¬¸ ²± ­°»½·º·½ ®»­»®ª» ¿®» ¼·­½´±­»¼ «²¼»® ¬¸» ²±²ó·²¬»®»­¬ ¾»¿®·²¹
½±´«³² ·² ±¬¸»® ¿­­»¬­ò
øí÷ Í¸¿®»¸±´¼»®­� »¯«·¬§ ¾¿´¿²½» ·­ ¼·­½´±­»¼ «²¼»® ¬¸» ²±²ó·²¬»®»­¬ ¾»¿®·²¹ ½±´«³²ò
øì÷ Ú«²¼­ °®±ª·¼»¼ º®±³ ±¬¸»® º·²¿²½·¿´ ·²­¬·¬«¬·±²­ ·²½´«¼» ¾±®®±©·²¹­ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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îò ßª»®¿¹» ·²¬»®»­¬ ®¿¬»­ ¿°°´·»¼ ¬± ³±²»¬¿®§ º·²¿²½·¿´ ·²­¬®«³»²¬­æ

Ý«®®»²¬ Ð»®·±¼ ÛËÎÑ ËÍÜ ÇÛÒ ÌÎÇ
ß­­»¬­

Ý¿­¸ øÝ¿­¸ ·² Ê¿«´¬ô Ú±®»·¹² Ý«®®»²½§ Ý¿­¸ô Ó±²»§ ×² Ì®¿²­·¬ô Ý¸»¯«»­ 
Ð«®½¸¿­»¼÷ ß²¼ Þ¿´¿²½»­ É·¬¸ Ì¸» Ý»²¬®¿´ Þ¿²µ Ñº Ì«®µ»§ øööö ÷ ó ó ó ïîôîë
Ü«» º®±³ Ñ¬¸»® Þ¿²µ­ ß²¼ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ øö÷ ïôçð îôèï ó ïîôïî
Ú·²¿²½·¿´ ß­­»¬­ ß¬ Ú¿·® Ê¿´«» Ì¸®±«¹¸ Ð®±º·¬ ß²¼ Ô±­­ éôìí éôðë ó ïêôèé
Ó±²»§ Ó¿®µ»¬ Ð´¿½»³»²¬­ ó ó ó ïëôïì
ßª¿·´¿¾´»óº±®óÍ¿´» Ú·²¿²½·¿´ ß­­»¬­ ëôîè ëôèë ó ïçôìë
Ô±¿²­øöö÷ èôðï êôèé ó îïôíï
Ø»´¼ó¬±óÓ¿¬«®·¬§ ×²ª»­¬³»²¬­ ëôçí êôëì ó îðôïï

Ô·¿¾·´·¬·»­
Þ¿²µ Ü»°±­·¬­ íôðè ó ó ïêôíë
Ñ¬¸»® Ü»°±­·¬­ íôéé ìôíì ó ïéôïé
Ó±²»§ Ó¿®µ»¬ Þ±®®±©·²¹­ ó ó ó ïêôçí
Í«²¼®§ Ý®»¼·¬±®­ ó ó ó ïïôèç
Ó¿®µ»¬¿¾´» Í»½«®·¬·»­ ×­­«»¼ ó ó ó ó
Ú«²¼­ Ð®±ª·¼»¼ º®±³ Ñ¬¸»® Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ ó ó ó ó

Ð®·±® Ð»®·±¼ ÛËÎÑ ËÍÜ ÇÛÒ ÌÎÇ
ß­­»¬­

Ý¿­¸ øÝ¿­¸ ·² Ê¿«´¬ô Ú±®»·¹² Ý«®®»²½§ Ý¿­¸ô Ó±²»§ ×² Ì®¿²­·¬ô 
Ý¸»¯«»­ Ð«®½¸¿­»¼÷ ß²¼ Þ¿´¿²½»­ É·¬¸ Ì¸» Ý»²¬®¿´ Þ¿²µ Ñº Ì«®µ»§ ïôèð ïôçë ó ïîôïì
Ü«» º®±³ Ñ¬¸»® Þ¿²µ­ ß²¼ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ øö÷ íôëï ìôêç ó ïêôêï
Ú·²¿²½·¿´ ß­­»¬­ ß¬ Ú¿·® Ê¿´«» Ì¸®±«¹¸ Ð®±º·¬ ß²¼ Ô±­­ ëôçè ëôëë ó ïèôðî
Ó±²»§ Ó¿®µ»¬ Ð´¿½»³»²¬­ ó ó ó ïëôéë
ßª¿·´¿¾´»óº±®óÍ¿´» Ú·²¿²½·¿´ ß­­»¬­ ëôìð êôíé ó ïèôíè
Ô±¿²­øöö÷ êôéì êôèð îôïð îïôïð
Ø»´¼ó¬±óÓ¿¬«®·¬§ ×²ª»­¬³»²¬­ ëôéí êôïì ó ïéôìë

Ô·¿¾·´·¬·»­
Þ¿²µ Ü»°±­·¬­ ó ëôïë ó ïêôíè
Ñ¬¸»® Ü»°±­·¬­ îôïî íôçð ó ïëôêí
Ó±²»§ Ó¿®µ»¬ Þ±®®±©·²¹­ ó ó ó ïêôíî
Í«²¼®§ Ý®»¼·¬±®­ ó ó ó ïïôíè
Ó¿®µ»¬¿¾´» Í»½«®·¬·»­ ×­­«»¼ ó ó ó ó
Ú«²¼­ Ð®±ª·¼»¼ º®±³ Ñ¬¸»® Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ ó ó ó ó

øö÷ ×²¬»®»­¬ ®¿¬»­ ¿®» ½¿´½«´¿¬»¼ «­·²¹ ©»·¹¸¬»¼ ¿ª»®¿¹» ³»¬¸±¼ º±® ³±²»§ °´¿½»³»²¬ ¿³±«²¬­ ¿­ ±º ¾¿´¿²½» ­¸»»¬ ¼¿¬»ò
øöö÷ ×²¬»®»­¬ ®¿¬»­ ¿®» ½¿´½«´¿¬»¼ «­·²¹ ©»·¹¸¬»¼ ¿ª»®¿¹» ³»¬¸±¼ º±® ´±¿²­ ¹·ª»² ¿­ ±º ¾¿´¿²½» ­¸»»¬ ¼¿¬»ò Ý¿´½«´¿¬»¼ ®¿¬»­
³¿§ ª¿®§ º®±³ Þ¿²µ�­ ¿²²±«²½»¼ ·²¬»®»­¬ ®¿¬»­ò
øööö÷ ß­ ±º Ü»½»³¾»® ïîô îððèô ·²¬»®»­¬ ®¿¬» ¹·ª»² ¾§ Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ¬± ËÍÜ ¿²¼ ÛËÎÑ ®»­»®ª» ¼»°±­·¬­ ·­ ²·´ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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îïè Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

×²¬»®»­¬ ®¿¬» ­»²­·¬·ª·¬§æ

×º ·²¬»®»­¬ ®¿¬»­ ©»®» ·²½®»¿­»¼ ¾§ êðð ¾¿­» °±·²¬­ ·² ÌÎÇ ¿²¼ îðð ¾¿­» °±·²¬­ º±® ÚÝ ¿²¼ ¿´´ ±¬¸»® ª¿®·¿¾´»­ ©»®» ¸»´¼
½±²­¬¿²¬ô ¬¸» Ð¿®»²¬ Þ¿²µ�­å

  Ð®±º·¬ º±® ¬¸» §»¿® ©±«´¼ ¼»½®»¿­» ¾§ ÌÎÇ îëîòçðé Ì¸±«­¿²¼ò Ì¸» ³¿¶±® º¿½¬±® ·² ¬¸·­ ½¸¿²¹» ·­ ¼«» ¬± ¬¸» ´·¿¾·´·¬·»­ ±º ¬¸»
Ð¿®»²¬ Þ¿²µ ©·¬¸ ª¿®·¿¾´» ·²¬»®»­¬ ®¿¬»­ øîððéæ ÌÎÇ çòèêð Ì¸±«­¿²¼ ·²½®»¿­»÷ò

  Ì¸» Í¸¿®»¸±´¼»®­� »¯«·¬§ ©±«´¼ ¼»½®»¿­» ¾§ ÌÎÇ èðòîïì Ì¸±«­¿²¼ò Ì¸» ³¿¶±® º¿½¬±® ·² ¬¸·­ ½¸¿²¹» ·­ ¼«» ¬± ¬¸» ³¿®µ»¬
ª¿´«» ±º ¹±ª»®²³»²¬ ¾±²¼­ ¸»´¼ ·² ¿ª¿·´¿¾´» º±® ­¿´» °±®¬º±´·± øîððéæ ÌÎÇ ëìëòêéë Ì¸±«­¿²¼ ¼»½®»¿­»÷ò

  Ì¸®±«¹¸ ¬¸»­» ½¿´½«´¿¬·±²­ô ¬¸» ª¿´«» ´±­­ ®»´¿¬»¼ ¬± ¸»´¼ º±® ­¿´» ·²ª»­¬³»²¬­ ¿®» °®»­»²¬»¼ ·² ­¸¿®»¸±´¼»®�­ »¯«·¬§
·²­¬»¿¼ ±º °®±º·¬ ¿²¼ ´±­­ò

Ê××ò ÛÈÐÔßÒßÌ×ÑÒÍ ÎÛÔßÌÛÜ ÌÑ ÌØÛ ÝÑÒÍÑÔ×ÜßÌÛÜ Ô×ÏË×Ü×ÌÇ Î×ÍÕ
Ô·¯«·¼·¬§ ®·­µ ±½½«®­ ©¸»² ¬¸»®» ·­ ·²­«ºº·½·»²¬ ½¿­¸ ±® ½¿­¸ ·²º´±©­ ¬± ³»»¬ ¬¸» ½¿­¸ ±«¬º´±©­ º«´´§ ¿²¼ ¬·³»´§ò Ô·¯«·¼·¬§ ®·­µ
³¿§ ¿´­± ±½½«® ©¸»² ¬¸» ³¿®µ»¬ °»²»¬®¿¬·±² ·­ ²±¬ ¿¼»¯«¿¬»ô ©¸»² ¬¸» ±°»² °±­·¬·±²­ ½¿²²±¬ ¾» ½´±­»¼ ·³³»¼·¿¬»´§ ¿¬ ¬¸»
­«·¬¿¾´» °®·½»­ ·² ­«ºº·½·»²¬ ¿³±«²¬­ ¼«» ¬± ¾¿®®·»®­ ¿²¼ ¾®»¿µó«°­ ·² ¬¸» ³¿®µ»¬­ò

Ü±³»­¬·½ ¿²¼ º±®»·¹² ³¿®µ»¬­ ¿®» «­»¼ ¬± ³»»¬ ´·¯«·¼·¬§ ²»»¼ò Ô±© ´»ª»´­ ±º ´·¯«·¼·¬§ ²»»¼­ °®±ª·¼»­ ¿² »¿­§ ¿½½»­­ º±®
¾±®®±©·²¹ º®±³ ¬¸» Ì«®µ·­¸ Î»°«¾´·½ Ý»²¬®¿´ Þ¿²µô ×­¬¿²¾«´ Í¬±½µ Û¨½¸¿²¹»ô ×²¬»®¾¿²µ Ó±²»§ Ó¿®µ»¬ô Ý´»¿®·²¹ Þ¿²µ ¿²¼
±¬¸»® ³¿®µ»¬­ò Ì¸» Ð¿®»²¬ Þ¿²µ�­ ´±© ®¿¬·±­ ±º ¾¿²µ ¼»°±­·¬­ ¿²¼ º±®»·¹² ½«®®»²½§ ¼»°±­·¬­ ½±³°¿®»¼ ¬± ±¬¸»® ½±³³»®½·¿´
¾¿²µ­ô ©·¬¸ ¬¸» ­·³·´¿® ¾¿´¿²½» ­¸»»¬ ¬±¬¿´ô ·­ ¿² ·²¼·½¿¬·±² ±º ¸¿ª·²¹ ¿ ¾·¹¹»® ­¸¿®» º®±³ ¬¸» ³¿®µ»¬ ©¸»² ²»»¼»¼ò
ßª¿·´¿¾´» ³±²»§ ³¿®µ»¬ ¼»¾¬­ º®±³ ¬¸» º±®»·¹² ³¿®µ»¬ô Û«®±¾±²¼­ ¸»´¼ ·² °±®¬º±´·± ¿®» ·³°±®¬¿²¬ °±¬»²¬·¿´ ®»­±«®½»­ ±º
¬¸» Ð¿®»²¬ Þ¿²µò

É¸»² º«²¼·²¹ ¿²¼ ´·¯«·¼·¬§ ­±«®½»­ ¿®» ½±²­·¼»®»¼ô ¬¸» Ð¿®»²¬ Þ¿²µ ½±ª»®­ ³¿¶±®·¬§ ±º ·¬­ ´·¯«·¼·¬§ ²»»¼ ¬¸®±«¹¸ ¼»°±­·¬­ò
×² ¿¼¼·¬·±²ô ­»½«®·¬·»­ °±®¬º±´·± ·­ ³¿·²´§ ½±³°±­»¼ ±º ¸»´¼ ¬± ³¿¬«®·¬§ ­»½«®·¬·»­ò 

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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Ð®»­»²¬¿¬·±² ±º ¿­­»¬­ ¿²¼ ´·¿¾·´·¬·»­ ¿½½±®¼·²¹ ¬± ¬¸»·® ®»³¿·²·²¹ ³¿¬«®·¬·»­æ 
Ì¸» Ð¿®»²¬ Þ¿²µ º±´´±©­ «° ¿²¼ ³»¿­«®»­ ¬¸» ½±²­·­¬»²½§ ±º °¿§³»²¬­ ¾§ ½±³°¿®·²¹ ·¬­ ¿­­»¬­ ¿²¼ ´·¿¾·´·¬·»­ ©·¬¸ ¬¸»
·²¬»®»­¬ ®¿¬»­ ±² ¿ ¼¿·´§ ¿²¼ ¬®¿²­¿½¬·±²¿´ ¾¿­·­ò

Ë° ¬± ï ïóí íóïî ë Ç»¿®­ 

Ý«®®»²¬ Ð»®·±¼ Ü»³¿²¼ Ó±²¬¸ Ó±²¬¸­ Ó±²¬¸­ ïóë Ç»¿®­ ¿²¼ ±ª»® Ë²¼·­¬®·¾«¬»¼ øí÷ Ì±¬¿´

ß­­»¬­

Ý¿­¸ øÝ¿­¸ ·² ÌÎÇô Ú±®»·¹² 

Ý«®®»²½§ Ý¿­¸ô Ó±²»§ ·² Ì®¿²­·¬ô 

Ý¸»¯«»­ Ð«®½¸¿­»¼ô Ð®»½·±«­ 

Ó»¬¿´­÷ ¿²¼ Þ¿´¿²½»­ ©·¬¸ ¬¸»

Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ êíìòëêë éêéòêìì ïòíìëòéìì îëëòçéë ëòðíð ó íìï íòððçòîçç

Þ¿²µ­ ¿²¼ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ éîòëïî îòðìêòèîî ó ó ó ó ó îòïïçòííì

Ú·²¿²½·¿´ ß­­»¬­ ¿¬ Ú¿·® Ê¿´«» 

Ì¸®±«¹¸ Ð®±º·¬ ¿²¼ Ô±­­ ó êèð ïòéèî ëíòëêê ìçòéëï èòïîì èêî ïïìòéêë

Ó±²»§ Ó¿®µ»¬ Ð´¿½»³»²¬­ ó ó ó ó ó ó ó ó

Ú·²¿²½·¿´ ß­­»¬­ ßª¿·´¿¾´»óº±®óÍ¿´» ó èòêëé ïëèòëïç çîçòðêê çéïòçìí îèðòíèç ïïòíîè îòíëçòçðî

Ô±¿²­ çïíòêéç íòèïðòéìé îòçèêòðêï èòçîçòéëç éòîîïòïîë ïòéêïòìïì ó îëòêîîòéèë

Ø»´¼ó¬±óÓ¿¬«®·¬§ ×²ª»­¬³»²¬­ ó ïçéòïëé îîðòðìè ïòìèíòçèê ïðòðèçòïïì íòèêèòëéé ó ïëòèëèòèèî

Ñ¬¸»® ß­­»¬­ øî÷ ïèéòéçç èèé çè í éèòîèè ó ïòêìëòèíê ïòçïîòçïï

Ì±¬¿´ ß­­»¬­ ïòèðèòëëë êòèíîòëçì ìòéïîòîëî ïïòêëîòíëë ïèòìïëòîëï ëòçïèòëðì ïòêëèòíêé ëðòççéòèéè
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Ò±²ó­°»½·¿´·¦»¼ ´±¿²­ ïêòèììòèêè çêòëèí ïòïêîòëîë ìëòéçì

Ü·­½±«²¬ ²±¬»­ èêç ó ó ó
Û¨°±®¬ ´±¿²­ îòìççòîéê ó ìëòðçð ó
×³°±®¬ ´±¿²­ ó ó ó ó
Ô±¿²­ ¹·ª»² ¬± º·²¿²½·¿´ ­»½¬±® ìïïòïèî ó ó ó
×²¬»®²¿¬·±²¿´ ´±¿²­ îîïòçèë ó ïìì ó
Ý±²­«³»® ´±¿²­øö÷ ìòìêìòííé ó ëêîòïëî ïêð
Ý®»¼·¬ ½¿®¼­øöö÷ íêèòîðç ó íïòéèê ó
Ð®»½·±«­ ³»¬¿´­ ´±¿²­ ó ó ó ó
Ñ¬¸»® èòèéçòðïð çêòëèí ëîíòíëí ìëòêíì

Í°»½·¿´·¦»¼ ´±¿²­ êòîéìòçðì ïòïèç êïçòêíî ïïè
Ñ¬¸»® ®»½»·ª¿¾´»­ ó ó ó ó
ß½½®«¿´­ ëíîòéçï îòîëí ìïòðéð ïòðëè
Ì±¬¿´ îíòêëîòëêí ïððòðîë ïòèîíòîîé ìêòçéð
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Ñ¬¸»® ®»½»·ª¿¾´»­ ó ó ó ó
ß½½®«¿´­ îééòìïç îòîðç îëòïìð ïòðìç
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Þ±²«­ ­¸¿®»­ ±¾¬¿·²»¼ ó ó
Í¸¿®» ·² ½«®®»²¬ §»¿® ·²½±³» ó ó
Ü·­°±­¿´­ ó ó
Î»ª¿´«¿¬·±² ·²½®»¿­» ó ó
Ð®±ª·­·±² º±® ·³°¿·®³»²¬ øö÷ ó ìòììì

Þ¿´¿²½» ¿¬ ¬¸» »²¼ ±º ¬¸» °»®·±¼ êîòðìè ëéòèðï
Ý¿°·¬¿´ ½±³³·¬³»²¬­ øööö÷ ïëòìçï ó
Í¸¿®» °»®½»²¬¿¹» ¿¬ ¬¸» »²¼ ±º ¬¸» °»®·±¼ øû÷ ó ó

øö÷ Þ¿­»¼ ±² ¬¸» ª¿´«¿¬·±² ­¬«¼§ ±º ¬¸» Þ¿²µ�­ ­«¾­·¼·¿®·»­ ¿­ ±º Ü»½»³¾»® íïô îððéô ÌÎÇ ìòììì Ì¸±«­¿²¼ ±º ·³°¿·®³»²¬
´±­­ô  ©¸·½¸ ©¿­ °®»­»²¬ ¿­ ±º Ü»½»³¾»® íïô îððêô ©¿­ ½¿²½»´´»¼ò
øöö÷ ÌÎÇ ìòîìé Ì¸±«­¿²¼ ¿¼¼·¬·±² ·­ ¬¸» ­¸¿®»­ ®»½»·ª»¼ ¬¸®±«¹¸ Ø¿´µ Ç¿¬�®�³ Ó»²µ«´ Ü»|»®´»® ßò�ò ½¿°·¬¿´ ·²½®»¿­»ô çéôçíû
±º ©¸·½¸ ·­ ³»¬ ¾§ ²»¬ °®±º·¬ ±º ¬¸» °®»ª·±«­ °»®·±¼ ¿²¼ îôðéû ¾§ ´»¹¿´ ®»­»®ª»­ò 
øööö÷ ×² ¬¸» ½«®®»²¬ °»®·±¼ô ¬¸» Ð¿®»²¬ Þ¿²µ ¸¿­ ÌÎÇ ïëòìçï Ì¸±«­¿²¼ ±º ½¿°·¬¿´ ½±³³·¬³»²¬ º±® ·¬­ ­«¾­·¼·¿®§ Þ·®´·µ Í·¹±®¬¿
ßò�ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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îíè Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

¼÷ Í»½¬±®¿´ ·²º±®³¿¬·±² ±² ­«¾­·¼·¿®·»­ ¿²¼ ¬¸» ®»´¿¬»¼ ½¿®®§·²¹ ¿³±«²¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Þ¿²µ­ ó ó
×²­«®¿²½» Ý±³°¿²·»­ íïòîéð íïòîéð
Ú¿½¬±®·²¹ Ý±³°¿²·»­ ó ó
Ô»¿­·²¹ Ý±³°¿²·»­ ó ó
Ú·²¿²½·²¹ Ý±³°¿²·»­ íðòééè îêòëíï
Ñ¬¸»® Ú·²¿²½·¿´ Í«¾­·¼·¿®·»­ ó ó
Ì±¬¿´ êîòðìè ëéòèðï

»÷ Í«¾­·¼·¿®·»­ ¯«±¬»¼ ·² ¬¸» ­¬±½µ »¨½¸¿²¹»æ
Ò±²»ò

øç÷ ×²º±®³¿¬·±² ±² ¶±·²¬ ª»²¬«®»­æ
Ò±²»ò 

øïð÷ ×²º±®³¿¬·±² ±² º·²¿²½» ´»¿­» ®»½»·ª¿¾´»­ øÒ»¬÷æ 
Ò±²»ò

øïï÷ ×²º±®³¿¬·±² ±² ¼»®·ª¿¬·ª» º·²¿²½·¿´ ¿­­»¬­ º±® ¸»¼¹·²¹ °«®°±­»­æ 
Ò±²»ò

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷



îíçØ¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

øïî÷ ×²º±®³¿¬·±² ±² ¬¿²¹·¾´» ¿­­»¬­æ

Þ¿´¿²½» Þ¿´¿²½» ¿¬
¿¬ ¬¸» »²¼ ±º Ý«®®»²¬ Ç»¿® Ý«®®»²¬ Ç»¿® ¬¸» »²¼ ±º 

¬¸» °®·±® °»®·±¼ ß¼¼·¬·±²­ Ü·­°±­¿´­ Ì®¿²­º»®­ ¬¸» °»®·±¼
Ý±­¬æ

×³³±ª¿¾´»­ êëéòëíð îêèòðïë øèíì÷ øîëòïçî÷ èççòëïç
Ì¿²¹·¾´» ß­­»¬­ ¹¿·²»¼ ¾§ Ú·²¿²½·¿´ Ô»¿­» ïîðòîíð ïòðéî øïïòçïê÷ ó ïðçòíèê
Ñºº·½» Ó¿½¸·²»­ ïëðòéçí îîòèìð øíìòêëï÷ ó ïíèòçèî
Ú·¨»¼ ß­­»¬­ Ñ¾¬¿·²»¼ º±® Ò±²óÐ»®º±®³·²¹ Ô±¿²­ èëòëìê çíòçéê øìòêéì÷ øêçòîíè÷ ïðëòêïð
Ñ¬¸»® îîíòëêð ïçòéïè øîîòçêë÷ ó îîðòíïí

Ì±¬¿´ Ý±­¬ ïòîíéòêëç ìðëòêîï øéëòðìð÷ øçìòìíð÷ ïòìéíòèïð

ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±²æ 
×³³±ª¿¾´»­ ïèîòëíî ïíòðîð ó øíòëðê÷ ïçîòðìê
Ì¿²¹·¾´» ß­­»¬­ ¹¿·²»¼ ¾§ Ú·²¿²½·¿´ Ô»¿­» çëòéîê çòïêð øïðòçïê÷ ó çíòçéð
Ñºº·½» Ó¿½¸·²»­ ïîìòíçî ïíòïîé øíïòéèí÷ ó ïðëòéíê
Ú·¨»¼ ß­­»¬­ Ñ¾¬¿·²»¼ º±® Ò±²óÐ»®º±®³·²¹ Ô±¿²­ ïòçíè îòïïí øïðì÷ øîëð÷ íòêçé
Ñ¬¸»® ïèèòíðì éòéèë øïêòêìî÷ ó ïéçòììé

Ì±¬¿´ ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±² ëçîòèçî ìëòîðë øëçòììë÷ øíòéëê÷ ëéìòèçê

Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷ ó ó ó ó ó
×³³±ª¿¾´»­ îòéëì íòëéê ó øçê÷ êòîíì
Ì¿²¹·¾´» ß­­»¬­ ¹¿·²»¼ ¾§ Ú·²¿²½·¿´ Ô»¿­» ó ó ó ó ó
Ñºº·½» Ó¿½¸·²»­ ó ó ó ó ó
Ú·¨»¼ ß­­»¬­ Ñ¾¬¿·²»¼ º±® Ò±²óÐ»®º±®³·²¹ Ô±¿²­ ìéï çëí ó øíèè÷ ïòðíê
Ñ¬¸»® ó ó ó ó ó

Ì±¬¿´ Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷ íòîîë ìòëîç ó øìèì÷ éòîéð
Ò»¬ Þ±±µ Ê¿´«» êìïòëìî íëëòèèé øïëòëçë÷ øçðòïçð÷ èçïòêìì

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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îìð Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

øïí÷ ×²º±®³¿¬·±² ±² ·²¬¿²¹·¾´» ¿­­»¬­æ

Þ¿´¿²½» Þ¿´¿²½» ¿¬
¿¬ ¬¸» »²¼ ±º Ý«®®»²¬ Ç»¿® Ý«®®»²¬ Ç»¿® ¬¸» »²¼ ±º 

¬¸» °®·±® °»®·±¼ ß¼¼·¬·±²­ Ü·­°±­¿´­ Ì®¿²­º»®­ ¬¸» °»®·±¼
Ý±­¬æ

Ô»¿­»¸±´¼ ×³°®±ª»³»²¬­ íëòìçë ó ó øíëòìçë÷ ó
Ñ¬¸»® ×²¬¿²¹·¾´» ß­­»¬­ íòîëç ìïòìèè øïçòêîð÷ íêòìèë êïòêïî

Ì±¬¿´ Ý±­¬ íèòéëì ìïòìèè øïçòêîð÷ ççð êïòêïî

ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±²æ 
Ô»¿­»¸±´¼ ×³°®±ª»³»²¬­ îïòïêè ó ó øîïòïêè÷ ó
Ñ¬¸»® ×²¬¿²¹·¾´» ß­­»¬­ èðï êòçðé øêòðïï÷ îïòíîé îíòðîì

Ì±¬¿´ ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±² îïòçêç êòçðé øêòðïï÷ ïëç îíòðîì

Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷
Ô»¿­»¸±´¼ ×³°®±ª»³»²¬­ ó ó ó ó ó
Ñ¬¸»® ×²¬¿²¹·¾´» ß­­»¬­ ó ó ó ó ó

Ì±¬¿´ Ð®±ª·­·±² º±® ×³°¿·®³»²¬ øó÷ ó ó ó ó ó
Ò»¬ Þ±±µ Ê¿´«» ïêòéèë íìòëèï øïíòêðç÷ èíï íèòëèè

øïì÷ ×²º±®³¿¬·±² ±² ·³³±ª¿¾´»­ ¸»´¼ º±® ·²ª»­¬³»²¬ °«®°±­»­æ 
Ò±²»ò

øïë÷ ×²º±®³¿¬·±² ±² ¼»º»®®»¼ ¬¿¨ ¿­­»¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ü»º»®®»¼ Ì¿¨ Ü»º»®®»¼ Ì¿¨ 

Î»¬·®»³»²¬ Ð¿§ Ð®±ª·­·±² ¿²¼ Ë²«­»¼ Ê¿½¿¬·±² Ð®±ª·­·±² ìêòçéç ìïòêèð
Í°»½·º·½ Ð®±ª·­·±² º±® Ú±´´±©óË° Ô±¿²­ çòëðð ó
Ò»¬ ß½½®«¿´ Û¨°»²­» º±® Ü»®·ª¿¬·ª» ×²­¬®«³»²¬­ ó ïèòðêî
Ê¿´«¿¬·±² Ü·ºº»®»²½» Þ»¬©»»² Ì«®µ·­¸ Ë²·º±®³ Ý¸¿®¬ ±º ß½½±«²¬­ 
¿²¼ Ì¿¨ Ð®±½»¼«®» Ô¿© îíòîéî ïòëðé
Ð®±ª·­·±² º±® Ô¿©­«·¬­ ¿¹¿·²­¬ ¬¸» Ð¿®»²¬ Þ¿²µ îòêçì êçì
Ñ¬¸»® íòèëè îòêéê
Ì±¬¿´ Ü»º»®®»¼ Ì¿¨ ß­­»¬­ èêòíðí êìòêïç

ß³±®¬·¦¿¬·±² Ü·ºº»®»²½» Þ»¬©»»² ¬¸» Ì¿¨ Ð®±½»¼«®» Ô¿© ¿²¼ 
Ý±³³«²·¯«7 ±² ß½½±«²¬·²¹ Ð±´·½·»­ øèîë÷ øêçë÷
Ò»¬ ß½½®«¿´ ×²½±³» º±® Ü»®·ª¿¬·ª» ×²­¬®«³»²¬­ øïïòíèé÷ ó
Ü»º»®®»¼ Ì¿¨ Ô·¿¾·´·¬·»­ øïîòîïî÷ øêçë÷
Ü»º»®®»¼ Ì¿¨ ß­­»¬ô Ò»¬ éìòðçï êíòçîì

Ü»º»®®»¼ Ì¿¨ ß½½±«²¬»¼ º±® ·² Í¸¿®»¸±´¼»®­� Û¯«·¬§

ßª¿·´¿¾´» º±® Í¿´» Í»½«®·¬·»­ ×ÎÎóÚÊ Ü·ºº»®»²½» íòëîë çòëíð
ÚÝ Í«¾­·¼·¿®·»­ Ø»¼¹» Ú«²¼ Ê¿´«¿¬·±² Ü·ºº»®»²½» øèòíìî÷ ó

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷



îìïØ¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

øïê÷ ×²º±®³¿¬·±² ±² ²±²ó½«®®»²¬ ¿­­»¬­ ¸»´¼ º±® ­¿´»æ

Ì¿¾´» ±º Ó±ª»³»²¬ ±º ß­­»¬­ Ø»´¼ º±® Í¿´» Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼ 
Ý±­¬ ïíèòéëí ïðíòðêê
ß½½«³«´¿¬»¼ Ü»°®»½·¿¬·±² øó÷ èòííé ïîòêçë
Ò»¬ Þ±±µ Ê¿´«» ïíðòìïê çðòíéï

Ñ°»²·²¹ Þ¿´¿²½» çðòíéï ëìòïçê
ß½¯«·­·¬·±²­ øÌ®¿²­º»®­÷ çíòìèç éêòíèê
Ü·­°±­¿´­ øó÷ô ²»¬ øëîòìïí÷ øììòïðí÷
×³°¿·®³»²¬ Ý¸¿®¹» øó÷ øïòðíï÷ íòèçî
Ü»°®»½·¿¬·±² Ý¸¿®¹» øó÷ ó ó
Ý´±­·²¹ ²»¬ ¾±±µ ª¿´«» ïíðòìïê çðòíéï

øïé÷ ×²º±®³¿¬·±² ±² ±¬¸»® ¿­­»¬­æ

¿÷ Ü·­¬®·¾«¬·±² ±º ±¬¸»® ¿­­»¬­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ú®±³ Ý®»¼·¬ Ý¿®¼ Ð¿§³»²¬­ íìòèíç ïðòéçð
Ð®»°¿·¼ Û¨°»²­»­ ìòîîé íòêîë
Î»½»·ª¿¾´»­ º®±³ Þ¿²µ·²¹ Í»®ª·½»­ íòéëï íòîêç
Ý´»¿®·²¹ ß½½±«²¬ çèòéðé ïéêòéêç
Ý¿­¸ Ù«¿®¿²¬»»­ Ù·ª»² ëëí íòðîð
ß¼ª¿²½»­ Ù·ª»² ëòëìè çë
Î»½»·ª¿¾´»­ Ð»²¼·²¹ º±® Þ±¿®¼ ±º Ü·­½·°´·²» Ü»½·­·±² ììí îòèîî
Ý±´´¿¬»®¿´­ Î»½»·ª»¼ º±® Ü»®·ª¿¬·ª» ×²­¬®«³»²¬­ çïòðîð ëíòîëê
Î»½»·ª¿¾´»­ º®±³ ß­­»¬ Í¿´» ±² Ý®»¼·¬ Ì»®³­ ëçòïêê ìèòêïë
Î»½»·ª¿¾´»­ º®±³ ÍÜ×Ú íòçèê îêí
Ñ¬¸»® íëòéêì îíòççë
Ì±¬¿´ ííèòððì íîêòëïç

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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îìî Ø¿´µ¾¿²µ îððè ß²²«¿´ Î»°±®¬

××ò ÛÈÐÔßÒßÌ×ÑÒÍ ßÒÜ ÒÑÌÛÍ ÌÑ ÌØÛ ÝÑÒÍÑÔ×ÜßÌÛÜ Ô×ßÞ×Ô×Ì×ÛÍ

øï÷ ×²º±®³¿¬·±² ±² ³¿¬«®·¬§ ­¬®«½¬«®» ±º ¼»°±­·¬­ñº«²¼­ ½±´´»½¬»¼æ

¿÷ Ú±® ¼»°±­·¬ ¾¿²µ­æ

¿òïò Ý«®®»²¬ Ð»®·±¼æ

é ¼¿§ ½¿´´ Ë° ¬± ï ê Ó±²¬¸­ó ï Ç»¿® ß½½«³«´¿¬»¼

Ü»³¿²¼ ¿½½±«²¬­ ³±²¬¸ ïóí Ó±²¬¸­ íóê Ó±²¬¸­ ï Ç»¿® ¿²¼ ±ª»® Ü»°±­·¬­ Ì±¬¿´

Í¿ª·²¹ ¼»°±­·¬­ éïïòçéë ó íòçéðòçïð ïïòîëëòððð ìéçòêëé ïêëòéêê íèòèèí ó ïêòêîîòïçï

Ú±®»·¹² ½«®®»²½§ ¼»°±­·¬­ ïòìðïòììì ó îòçêðòìïé ìòîèéòîîð ïòéçèòìêì îòðëêòíëí íéèòëëï ó ïîòèèîòììç

Î»­·¼»²¬­ ·² Ì«®µ»§ ïòíéçòêçé ó îòçðíòçêí ìòïçéòððð ìçîòëêí çèíòíïê íîïòéêî ó ïðòîéèòíðï

Î»­·¼»²¬­ ¿¾®±¿¼ îïòéìé ó ëêòìëì çðòîîð ïòíðëòçðï ïòðéíòðíé ëêòéèç ó îòêðìòïìè

Ð«¾´·½ Í»½¬±® Ü»°±­·¬­ ëíðòëðé ó îíîòéìî êîïòëðê îòìëï ëðòçïî çï ó ïòìíèòîðç

Ý±³³»®½·¿´ ×²­¬ò Ü»°±­·¬­ çèìòéèè ó ïòíëïòéèí îòêêîòéíí îèêòéçì îïòððë èèî ó ëòíðéòçèë

Ñ¬¸»® ×²­¬ò Ü»°±­·¬­ îîîòçêé ó îçìòêçë ïòìïðòéçé éìòêêç íèêòéèì êíï ó îòíçðòëìí

Ð®»½·±«­ Ó»¬¿´­ ó ó ó ó ó ó ó ó ó

×²¬»®¾¿²µ Ü»°±­·¬­ ïìîòíéè ó ïòðêçòïêï ëïòïèï ó ó ó ó ïòîêîòéîð

Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ó ó ó ó ó ó ó ó ó

Ü±³»­¬·½ Þ¿²µ­ ïìòëçê ó èçèòïíð ëïòïèï ó ó ó ó çêíòçðé

Ú±®»·¹² Þ¿²µ­ ïëòîèî ó ïéïòðíï ó ó ó ó ó ïèêòíïí

Ð¿®¬·½·°¿¬·±² Þ¿²µ­ ïïîòëðð ó ó ó ó ó ó ó ïïîòëðð

Ñ¬¸»® ó ó ó ó ó ó ó ó 

ß½½®«¿´­ íêòèïí ó çðòîéè ïèéòððî îìòíëî îìòéïð íòèêî ó íêéòðïé

Ì±¬¿´ ìòðíðòèéî ó çòçêçòçèê îðòìéëòìíç îòêêêòíèé îòéðëòëíð ìîîòçðð ó ìðòîéïòïïì

¿òîò Ð®·±® Ð»®·±¼æ

é ¼¿§ ½¿´´ Ë° ¬± ï ê Ó±²¬¸­ó ï Ç»¿® ß½½«³«´¿¬»¼

Ü»³¿²¼ ¿½½±«²¬­ ³±²¬¸ ïóí Ó±²¬¸­ íóê Ó±²¬¸­ ï Ç»¿® ¿²¼ ±ª»® Ü»°±­·¬­ Ì±¬¿´

Í¿ª·²¹ ¼»°±­·¬­ ëçéòîìì ó îòéìíòîïè èòçîïòèíç çíéòððí ïçéòïïç íîòðçî ó ïíòìîèòëïë

Ú±®»·¹² ½«®®»²½§ ¼»°±­·¬­ ïòîðèòîïë ó ïòèçéòîêì íòíéèòîçé èíïòèíð çíéòêðê îéêòîíç ó èòëîçòìëï
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¾÷ ß³±«²¬ ¿²¼ ²¿¬«®» ±º °®±¾¿¾´» ´±­­»­ ¿²¼ ½±³³·¬³»²¬­ º®±³ ¬¸» ±ººó¾¿´¿²½» ­¸»»¬ ·¬»³­ ·²½´«¼·²¹ ¬¸» ¾»´±©
³»²¬·±²»¼æ

¾òïò Ò±²ó½¿­¸ ´±¿²­ ·²½´«¼·²¹ ¾¿²µ ¾·´´ ¹«¿®¿²¬»»­ ¿²¼ ¿½½»°¬¿²½»­ô ¹«¿®¿²¬»»­ ­«¾­¬·¬«¬·²¹ º·²¿²½·¿´ ¹«¿®¿²¬»»­ ¿²¼
±¬¸»® ´»¬¬»®­ ±º ½®»¼·¬æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
íï Ü»½»³¾»® îððè íï Ü»½»³¾»® îððé

Þ¿²µ ¿½½»°¬¿²½» ´±¿²­ éèòîëé íïòçêç
Ô»¬¬»®­ ±º ½®»¼·¬ ïòéèðòïïî êééòïïê
Ñ¬¸»® ¹«¿®¿²¬»»­ îéòîèì ïíòíìê
Ì±¬¿´ ïòèèëòêëí éîîòìíï

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
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¾òîò Ý»®¬¿·² ¹«¿®¿²¬»»­ô ¬»²¬¿¬·ª» ¹«¿®¿²¬»»­ô ­«®»¬§­¸·°­ ¿²¼ ­·³·´¿® ¬®¿²­¿½¬·±²­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Þ·¼ ¾±²¼­ îëèòèëê ïìëòëïí
Ð»®º±®³¿²½» ¾±²¼­ ïòçèêòéèð ïòëëîòçèè
Ô»¬¬»®­ ±º ¿¼ª¿²½» ¹«¿®¿²¬»»­ çíèòïêì îéïòðíí
Ô»¬¬»®­ ±º ¹«¿®¿²¬»» ¹·ª»² ¬± ½«­¬±³­ ±ºº·½»­ ïìîòðîí êíòðéë
Ñ¬¸»® ´»¬¬»®­ ±º ¹«¿®¿²¬»» ïòëîéòíéê ïòðïðòðíç
Ì±¬¿´ ìòèëíòïçç íòðìîòêìè

¾òíò Ì±¬¿´ Ò±²ó½¿­¸ ´±¿²­æ 

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
Ò±²ó½¿­¸ ´±¿²­ º±® °®±ª·¼·²¹ ½¿­¸ ´±¿²­ ïìïòíìè ïïëòëéè
É·¬¸·² ±²» §»¿® ±® ´»­­ ±®·¹·²¿´ ³¿¬«®·¬§ ó ó
É·¬¸·² ³±®» ¬¸¿² ±²» §»¿® ³¿¬«®·¬§ ïìïòíìè ïïëòëéè
Ñ¬¸»® ²±²ó½¿­¸ ´±¿²­ êòëçéòëðì íòêìçòëðï
Ì±¬¿´ êòéíèòèëî íòéêëòðéç

¾òìò Ò±² ½¿­¸ ´±¿²­ ­»½¬±®¿´ ®·­µ ½±²½»²¬®¿¬·±²­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ øû÷ ÚÝ øû÷ ÌÎÇ øû÷ ÚÝ øû÷

ß¹®·½«´¬«®» èòèéî ðôíë ëèòçïê ïôìð çòèêë ðôëè ïòîîè ðôðê
Ú¿®³·²¹ ¿²¼ Î¿·­·²¹ Ô·ª»­¬±½µ éòìëî ðôîç ëèòèïç ïôìð éòììì ðôìì ïòðéì ðôðë
Ú±®»­¬®§ ëêë ðôðî îî ðôðð ïòíëé ðôðè ïè ðôðð
Ú·­¸»®§ èëë ðôðí éë ðôðð ïòðêì ðôðê ïíê ðôðï

×²¼«­¬®§ èîðòîëë íîôîí îòîèêòççê ëìôëí ëéçòèèî ííôçé èëçòìîí ìïôéê
Ó·²·²¹ ¿²¼ Ï«¿®®§ ïçòêçð ðôéé îèòïîí ðôêé îïòðêç ïôîí íòïðì ðôïë
Ó¿²«º¿½¬«®·²¹ êèèòéíï îéôðé îòïðçòðèí ëðôîç ìèêòçíç îèôëí èïïòêéé íçôìì
Û´»½¬®·½·¬§ô Ù¿­ ¿²¼ É¿¬»® ïïïòèíì ìôíç ïìçòéçð íôëé éïòèéì ìôîï ììòêìî îôïé

Ý±²­¬®«½¬·±² éëêòðêî îçôéï çêèòðìê îíôðè íéëòìêî îîôðð îìèòëíè ïîôðè
Í»®ª·½» çîïòðïè íêôïç èéðòíìè îðôéë éðîòéïë ìïôïé éðîòîîë íìôïî

É¸±´»­¿´» ¿²¼ Î»¬¿·´ Ì®¿¼» ëïëòðéê îðôîì îíçòïëé ëôéð ìîìòçðê îìôèç ïêëòëîí èôðì
Ø±¬»´ ¿²¼ Ú±±¼ Í»®ª·½»­ ïîòèêí ðôëï ìòðíç ðôïð îîòíéí ïôíï ëêòíìé îôéì
Ì®¿²­°±®¬¿¬·±² ¿²¼ 
Ý±³³«²·½¿¬·±² íðòðëî ïôïè íðòçðð ðôéì éòéìé ðôìë îòëéð ðôïî
Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ îçèòíéé ïïôéí ìíîòðìè ïðôíð ìëòîçè îôêë îèòííì ïôíè
Î»¿´ Û­¬¿¬» ¿²¼ Ô»¿­·²¹ 
Í»®ª·½»­ ëìòíéì îôïì ìíòðíç ïôðí ïçïòëéð ïïôîî çêòèìð ìôéï
Í»´ºó»³°´±§³»²¬ íòêëð ðôïì îèð ðôðï îòïìè ðôïí íòìèî ðôïé
Û¼«½¿¬·±²¿´ Í»®ª·½»­ îòîîï ðôðç ïòðíï ðôðî êòîèì ðôíé íìèòçïì ïêôçë
Ø»¿´¬¸ ¿²¼ Í±½·¿´ Í»®ª·½»­ ìòìðë ðôïé ïïçòèëì îôèê îòíèç ðôïì îïë ðôðï

Ñ¬¸»® íèòìêï ïôëï çòèéè ðôîì íçòðíé îôîç îìêòéðì ïïôçç
Ì±¬¿´ îòëììòêêè ïððôðð ìòïçìòïèì ïððôðð ïòéðêòçêï ïððôðð îòðëèòïïè ïððôðð

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
øß³±«²¬­ »¨°®»­­»¼ ·² Ì¸±«­¿²¼ ±º ¬¸» Ò»© Ì«®µ·­¸ Ô·®¿ øÌÎÇ÷ «²´»­­ ±¬¸»®©·­» ­¬¿¬»¼ò÷
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¾òëò Ò±²ó½¿­¸ ´±¿²­ ½´¿­­·º·»¼ ·² Ù®±«° × ¿²¼ ××æ

Ù®±«° × Ù®±«° ××
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ò±²ó½¿­¸ ´±¿²­ îòìèîòçìè ìòïéçòîçè êïòéîð ïìòèèê
Ô»¬¬»®­ ±º Ù«¿®¿²¬»» îòìêïòèíê îòíïëòððí êïòéîð ïìòêìð
Þ·´´ Ù«¿®¿²¬»»­ ¿²¼ ß½½»°¬¿²½»­ ó éèòðîì ó îíí
Ô»¬¬»®­ ±º Ý®»¼·¬ ó ïòéèðòðçç ó ïí
Û²¼±®­»³»²¬­ ó ó ó ó
Ð«®½¸¿­» Ù«¿®¿²¬»»­ ±² Ó¿®µ»¬¿¾´» Í»½«®·¬§ Ë²¼»®©®·¬·²¹­ ó ó ó ó
Ú¿½¬±®·²¹ Ù«¿®¿²¬»»­ ó ó ó ó
Ñ¬¸»® Ù«¿®¿²¬»»­ ¿²¼ Í«®»¬§­¸·°­ îïòïïî êòïéî ó ó

½÷ ×²º±®³¿¬·±² ±² ¼»®·ª¿¬·ª» º·²¿²½·¿´ ·²­¬®«³»²¬­æ

Ü»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ¿½½±®¼·²¹ ¬± °«®°±­»­
Ì®¿¼·²¹ Ø»¼¹·²¹

Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±®
Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼

Ì§°»­ ±º ¬®¿¼·²¹ ¬®¿²­¿½¬·±²­
Ú±®»·¹² ½«®®»²½§ ®»´¿¬»¼ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø×÷ ïòìíëòçìé ïòìëèòèîï ó ó

Ú±®©¿®¼ Ú±®»·¹² Ý«®®»²½§ Þ«§ñÍ»´´ Ì®¿²­¿½¬·±²­ ïîìòîðê ìòðìë ó ó
Ý«®®»²½§ Þ«§ñÍ»´´ Í©¿° ïòíïïòéìï ïòìëìòééê ó ó
Ý«®®»²½§ Ú«¬«®»­ ó ó ó ó
Ý«®®»²½§ Ð«¬ñÝ¿´´ Ñ°¬·±²­ ó ó ó ó

×²¬»®»­¬ ®»´¿¬»¼ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø××÷ ìðìòïìð éêêòëëë ó ó
×²¬»®»­¬ Î¿¬» Ý±²¬®¿½¬­ ó ó ó ó
×²¬»®»­¬ Î¿¬» Þ«§ñÍ»´´ Í©¿° ìðìòïìð éêêòëëë ó ó
×²¬»®»­¬ Î¿¬» Ð«¬ñÝ¿´´ Ñ°¬·±²­ ó ó ó ó
×²¬»®»­¬ Î¿¬» Þ«§ñÍ»´´ Ú«¬«®»­ ó ó ó ó

Ñ¬¸»® ¬®¿¼·²¹ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø×××÷ ìîíòðéð îëìòçéð ó ó
ßò Ì±¬¿´ ¬®¿¼·²¹ ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ ø×õ××õ×××÷÷ îòîêíòïëé îòìèðòíìê ó ó

Ì§°»­ ±º ¼»®·ª¿¬·ª» ¬®¿²­¿½¬·±²­ º±® ¸»¼¹·²¹
Ú¿·® Ê¿´«» Ú´«½¬«¿¬·±²­ Ø»¼¹·²¹ ó ó ó ó
Ý¿­¸ º´±© Î·­µ Ø»¼¹·²¹ ó ó ó ó
ÚÝ ×²ª»­¬³»²¬ ·² ß­­±½·¿¬»­ Î·­µ Ø»¼¹·²¹ ó ó ó ó

Þò Ì±¬¿´ Ü»®·ª¿¬·ª» Ì®¿²­¿½¬·±²­ º±® Ø»¼¹·²¹ ó ó ó ó
Ì±¬¿´ Ü»®·ª¿¬·ª» Ì®¿²­¿½¬·±²­ øßõÞ÷ îòîêíòïëé îòìèðòíìê ó ó

¼÷ ×²º±®³¿¬·±² ±² ½±²¬·²¹»²¬ ´·¿¾·´·¬·»­ ¿²¼ ¿­­»¬­æ
Ì¸» Ð¿®»²¬ Þ¿²µ ¸¿­ °®±ª·¼»¼ ®»­»®ª» º±® ¬¸» ¼·­°«¬»¼ ´»¹¿´ ½¿­»­ º·´»¼ ¾§ ª¿®·±«­ °»®­±²­ ¿²¼ ·²­¬·¬«¬·±²­ò

»÷ Í»®ª·½»­ ­«°°´·»¼ ±² ¾»¸¿´º ±º ±¬¸»®­æ 
Ò±²»ò
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º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
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×Êò ÛÈÐÔßÒßÌ×ÑÒÍ ÎÛÔßÌÛÜ ÌÑ ÌØÛ ÝÑÒÍÑÔ×ÜßÌÛÜ ×ÒÝÑÓÛ ÍÌßÌÛÓÛÒÌ

øï÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ ·²½±³»æ

¿÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ ·²½±³» ±² ´±¿²­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

×²¬»®»­¬ ±² Ô±¿²­øö÷
Í¸±®¬ Ì»®³ Ô±¿²­ ïòèíìòïèí ïïéòèïì ïòïêðòëðî êìòïìï
Ó»¼·«³ ¿²¼ Ô±²¹ Ì»®³ Ô±¿²­ ïòëíëòèìí ïçèòðêé ïòîêðòïïè çðòðíì
×²¬»®»­¬ ±² Ò±²óÐ»®º±®³·²¹ Ô±¿²­ èéòëëê ó éìòèðì ëçè
Ð®»³·«³­ º®±³ Î»­±«®½» Ë¬·´·¦¿¬·±² Í«°°±®¬ Ú«²¼ ó ó ó ó
Ì±¬¿´ íòìëéòëèî íïëòèèï îòìçëòìîì ïëìòééí

øö÷×²½´«¼»­ º»»­ ¿²¼ ½±³³·­­·±²­ ±¾¬¿·²»¼ º®±³ ½¿­¸ ´±¿²­ò

¾÷ ×²¬»®»­¬ ®»½»·ª»¼ º®±³ ¾¿²µ­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ïéëòëêç íòéëí ïêìòëìé ìòíìï
Ü±³»­¬·½ Þ¿²µ­ íòééð îòîïí èòîèé îçí
Ñª»®­»¿­ Þ¿²µ­ êòêçê ïçòêíé èòçèë îçòéëî
Ø»¿¼ Ñºº·½» ¿²¼ Þ®¿²½¸»­ ó ó ó ó
Ì±¬¿´ ïèêòðíë îëòêðí ïèïòèïç íìòíèê

½÷ ×²¬»®»­¬ ·²½±³» ±² ³¿®µ»¬¿¾´» ­»½«®·¬·»­æ 

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Ú·²¿²½·¿´ ¿­­»¬­ ¸»´¼ º±® ¬®¿¼·²¹ ìëòéèí ëòïèé éðòîìé çòêêì
Ú·²¿²½·¿´ ¿­­»¬­ ¿¬ º¿·® ª¿´«» ¬¸®±«¹¸ °®±º·¬ ¿²¼ ´±­­ ó ó ó ó
Ú·²¿²½·¿´ ¿­­»¬­ ¿ª¿·´¿¾´»óº±®ó­¿´» ïòðèéòèéî ïïíòîëê ïòðììòçêë çëòîîð
×²ª»­¬³»²¬­ ¸»´¼ó¬±ó³¿¬«®·¬§ ïòìèìòîëí íçòìèð ïòëèíòëèé èòîéî
Ì±¬¿´ îòêïéòçðè ïëéòçîí îòêçèòéçç ïïíòïëê

¼÷ ×²¬»®»­¬ ·²½±³» º®±³ ­«¾­·¼·¿®·»­ ¿²¼ ¿­­±½·¿¬»­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
×²¬»®»­¬ ×²½±³» º®±³ Í«¾­·¼·¿®·»­ ¿²¼ ß­­±½·¿¬»­ îòïðí êéî

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
º±® ¬¸» Ð»®·±¼ Ö¿²«¿®§ ïóÜ»½»³¾»® íïô îððè
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øî÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ »¨°»²­»­æ

¿÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ »¨°»²­» ±² ¾±®®±©·²¹­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
ÌÎÇ ÚÝ ÌÎÇ ÚÝ

Þ¿²µ­ îèòìéì ììòéíí ìîòîêç îêòîîè
Ý»²¬®¿´ Þ¿²µ ±º Ì«®µ»§ ó ó ó ó
Ü±³»­¬·½ Þ¿²µ­ ïéòíëë ìòîîð ïëòêíç íòìêï
Ñª»®­»¿­ Þ¿²µ­ ïïòïïç ìðòëïí îêòêíð îîòéêé
Ñª»®­»¿­ Ø»¿¼ Ñºº·½» ¿²¼ Þ®¿²½¸»­ ó ó ó ó

Ñ¬¸»® ×²­¬·¬«¬·±²­ ìï ó ìòìðï ó
Ì±¬¿´ îèòëïë ììòéíí ìêòêéð îêòîîè

¾÷ ×²¬»®»­¬ »¨°»²­»­ ¬± ­«¾­·¼·¿®·»­ ¿²¼ ¿­­±½·¿¬»­æ

Ý«®®»²¬ Ð»®·±¼ Ð®·±® Ð»®·±¼
×²¬»®»­¬ Û¨°»²­»­ ¬± Í«¾­·¼·¿®·»­ ¿²¼ ß­­±½·¿¬»­ ìòðêè êòíîé

½÷ ×²º±®³¿¬·±² ±² ·²¬»®»­¬ »¨°»²­»­ ¬± ³¿®µ»¬¿¾´» ­»½«®·¬·»­ ·­­«»¼æ 
Ò±²»ò

¼÷ Ó¿¬«®·¬§ ­¬®«½¬«®» ±º ·²¬»®»­¬ »¨°»²­»­ ±² ¼»°±­·¬­æ

Ü»³¿²¼ Ü»°±­·¬­
Ü»³¿²¼  Ë° ¬± ï   Ë° ¬± í  Ë° ¬± ê  Ë° ¬± ï  Ó±®» Ì¸¿²  Ý«³«´¿¬·ª»  

ß½½±«²¬ Ò¿³» Ü»°±­·¬­ Ó±²¬¸ Ó±²¬¸­ Ó±²¬¸­ Ç»¿® ï Ç»¿® Ü»°±­·¬ Ì±¬¿´
ÌÎÇ

Þ¿²µ Ü»°±­·¬­ ïïç çìòïêë ó ó ó ó ó çìòîèì
Í¿ª·²¹ Ü»°±­·¬­ éòììç ëëðòêëî ïòéîéòèçë ïððòçìì îçòèíí ëòéçð ó îòìîîòëêí
Ð«¾´·½ Ü»°±­·¬­ ïòïçë íîòèèï çèòééí èéç ìòéëé ïòëíì ó ïìðòðïç
Ý±³³»®½·¿´ Ü»°±­·¬­ îòèçê îíèòðîí ìèîòîíê ïèòïîê êòîïð ïêé ó éìéòêëè
Ñ¬¸»® Ü»°±­·¬­ ïòðèí êëòêëê íëèòìíí ìèòíéï ìëòéìé ïòìíì ó ëîðòéîì
é ¼¿§­ Ý¿´´ ß½½±«²¬­ ó ó ó ó ó ó ó ó

Ì±¬¿´ ïîòéìî çèïòíéé îòêêéòííé ïêèòíîð èêòëìé èòçîë ó íòçîëòîìè
ÚÝ

Ú±®»·¹² Ý«®®»²½§ Ü»°±­·¬­ ìòéèì ïïðòèíç ïëèòïîî ëèòðîí ëèòéçî ïïòíéé ó ìðïòçíé
Þ¿²µ Ü»°±­·¬­ ó êòìèí ó ó ó ó ó êòìèí
é ¼¿§­ Ý¿´´ ß½½±«²¬­ ïëè ó ó ó ó ó ó ïëè
Ð®»½·±«­ Ó»¬¿´ ó ó ó ó ó ó ó ó

Ì±¬¿´ ìòçìî ïïéòíîî ïëèòïîî ëèòðîí ëèòéçî ïïòíéé ó ìðèòëéè
Ù®¿²¼ Ì±¬¿´ ïéòêèì ïòðçèòêçç îòèîëòìëç îîêòíìí ïìëòííç îðòíðî ó ìòíííòèîê

Ì$®µ·§» Ø¿´µ Þ¿²µ¿­� ßò�ò 
Û¨°´¿²¿¬·±²­ ¿²¼ Ò±¬»­ ¬± Ý±²­±´·¼¿¬»¼ Ú·²¿²½·¿´ Í¬¿¬»³»²¬­ 
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½òïò Ü»°±­·¬­ ¸»´¼ ¾§ ¬¸» Ð¿®»²¬ Þ¿²µ�­ ®·­µ ¹®±«°æ

Í«¾­·¼·¿®·»­ô Ü·®»½¬ ±® ×²¼·®»½¬ Ñ¬¸»® Î»¿´ ¿²¼
ß­­±½·¿¬»­ Í¸¿®»¸±´¼»®­ ±º Ô»¹¿´ Ð»®­±²­

Î·­µ Ù®±«° ¿²¼ Ö±·²¬ Ê»²¬«®»­ ¬¸» Ð¿®»²¬ Þ¿²µ ·² ¬¸» Î·­µ Ù®±«°
Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±® Ý«®®»²¬ Ð®·±®

Ü»°±­·¬­ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼ Ð»®·±¼
Þ»¹·²²·²¹ Þ¿´¿²½» èíòíêè êíòðïí ó ó ó ó
Ý´±­·²¹ Þ¿´¿²½» ïðèòêîè èíòíêè ó ó ó ó
×²¬»®»­¬ »¨°»²­» ±² ¼»°±­·¬­ ìòðêè êòíîé ó ó ó ó

½òîò Ú±®©¿®¼ ¿²¼ Ñ°¬·±² Ý±²¬®¿½¬­ ¿²¼ ­·³·´¿® ¬®¿²­¿½¬·±²­ ©·¬¸ ¬¸» Ð¿®»²¬ Þ¿²µ�­ ®·­µ ¹®±«°æ 
Ò±²»ò

øî÷ Ü·­½´±­«®»­ º±® ®»´¿¬»¼ °¿®¬·»­æ
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¿³±«²¬ ±º ³¿¶±® ·¬»³­ ¿²¼ ®¿¬·± ¬± ¿´´ ·¬»³­ô °®·½·²¹ °±´·½·»­ ¿²¼ ±¬¸»® º¿½¬±®­æ

û Ý±³°¿®»¼ ¬± ¬¸» ß³±«²¬­ ·²
ß³±«²¬ ¬¸» Ú·²¿²½·¿´ Í¬¿¬»³»²¬­

Ý¿­¸ ´±¿²­ èðòïìê û ðôíï
Ò±²ó½¿­¸ ´±¿²­ êòèêï û ðôïð
Ü»°±­·¬­ ïðèòêîè û ðôîé
Ú±®©¿®¼ ¿²¼ Ñ°¬·±² Ý±²¬®¿½¬­ ó ó
Þ¿²µ­ ¿²¼ Ú·²¿²½·¿´ ×²­¬·¬«¬·±²­ ó ó

Ð®·½·²¹ ±º ¬¸»­» ¬®¿²­¿½¬·±²­ ¿®» ·² ¿½½±®¼¿²½» ©·¬¸ ¬¸» ¹»²»®¿´ °®·½·²¹ °±´·½·»­ ±º ¬¸» Ð¿®»²¬ Þ¿²µ ¿²¼ ¿®» ·² ´·²» ©·¬¸
³¿®µ»¬ ®¿¬»­ò
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½÷ ×² ½¿­»­ ©¸»®»¾§ ­»°¿®¿¬» ¼·­½´±­«®» ·­ ²±¬ ²»½»­­¿®§ô ¬¸» ¬±¬¿´ ±º ­·³·´¿® ·¬»³­ ·² ±®¼»® ¬± °®»­»²¬ ¬¸» ¬±¬¿´ ·³°¿½¬
±² ¬¸» º·²¿²½·¿´ ­¬¿¬»³»²¬­æ
Û¨°´¿·²»¼ ·² ¾÷ò

¼÷ Ì®¿²­¿½¬·±²­ ¿½½±«²¬»¼ «²¼»® ¬¸» »¯«·¬§ ³»¬¸±¼ ±º ¿½½±«²¬·²¹æ 
Ü»³·®óØ¿´µ¾¿²µ ÒòÊòô ±°»®¿¬·²¹ ·² Ò»¬¸»®´¿²¼­ ¿²¼ ¯«¿´·º·»¼ ¿­ ·²ª»­¬³»²¬­ ·² ¿­­±½·¿¬»­ ±º ¬¸» Ð¿®»²¬ Þ¿²µô ·­ ¿½½±«²¬»¼
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ÞÎßÒÝØÛÍ 

øï÷ Û¨°´¿²¿¬·±²­ ±² ¬¸» Ð¿®»²¬ Þ¿²µ�­ ¼±³»­¬·½ ¾®¿²½¸»­ô ¿¹»²½·»­ñ¾®¿²½¸»­ ¿¾®±¿¼ ¿²¼ ±ººó­¸±®» ¾®¿²½¸»­æ

Ï«¿²¬·¬§ Ò«³¾»® ±º Û³°´±§»»­ Ý±«²¬®§
Ü±³»­¬·½ Þ®¿²½¸»­ ëéç ïîòìîë
ß¹»²½·»­ ß¾®±¿¼ ì è Ý±´±¹²»ñÙÛÎÓßÒÇ

ê Ó¿²²¸»·³ñÙÛÎÓßÒÇ
ì Ü±®¬³«²¼ñÙÛÎÓßÒÇ
î Ì»¸®¿²ñ×ÎßÒ

Ì±¬¿´ ß­­»¬­ Ô»¹¿´ Ý¿°·¬¿´
Ñª»®­»¿­ Þ®¿²½¸»­ î ïî Ò·½±­·¿ñÌÎÒÝ èéòéëî ëòîìî

é Ú¿³¿¹«­¬¿ñÌÎÒÝ ïèòìéì ó
ÑººóÍ¸±®» Þ®¿²½¸»­ ï í Ó¿²¿³¿ñÞßØÎß×Ò íòçìèòêçð ó
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øî÷ Û¨°´¿²¿¬·±²­ ±² Þ®¿²½¸ ¿²¼ ß¹»²½§ Ñ°»²·²¹­ ±® Ý´±­·²¹­ ±º ¬¸» Ð¿®»²¬ Þ¿²µæ 
Ì¸» Ð¿®»²¬ Þ¿²µ ¸¿­ ±°»²»¼ îí ¾®¿²½¸»­ ¼«®·²¹ ¬¸» §»¿® îððèò

×Èò ÛÈÐÔßÒßÌ×ÑÒÍ ÎÛÔßÌÛÜ ÌÑ ÌØÛ ÍËÞÍÛÏËÛÒÌ ÛÊÛÒÌÍ
×² ¿½½±®¼¿²½» ©·¬¸ ¬¸» ß®¬·½´» ï ±º ¬¸» Ô¿© ²«³¾»®»¼ ëðèí ½±²½»®²·²¹ ¬¸» �Ý«®®»²½§ ±º ¬¸» Î»°«¾´·½ ±º Ì«®µ»§� ¿²¼
¿½½±®¼·²¹ ¬± ¬¸» Ü»½·­·±² ±º Ì¸» Ý±«²½·´ ±º Ó·²·­¬»®­ô ¬¸» °®»º·¨ �Ò»©� «­»¼ ·² ¬¸» �Ò»© Ì«®µ·­¸ Ô·®¿� ¿²¼ ¬¸» �Ò»© Õ«®«��
¸¿­ ¾»»² ®»³±ª»¼ ¿­ ±º Ö¿²«¿®§ ïô îððçò 

ÍÛÝÌ×ÑÒ Ê×æ ÑÌØÛÎ ÛÈÐÔßÒßÌ×ÑÒÍ ßÒÜ ÒÑÌÛÍ
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ÍÛÝÌ×ÑÒ Ê××æ ×ÒÜÛÐÛÒÜÛÒÌ ßËÜ×ÌÑÎÍ� ÎÛÐÑÎÌ 

×ò ÛÈÐÔßÒßÌ×ÑÒÍ ÌÑ ×ÒÜÛÐÛÒÜÛÒÌ ßËÜ×ÌÑÎÍ� ÎÛÐÑÎÌ
Ì¸» ½±²­±´·¼¿¬»¼ º·²¿²½·¿´ ­¬¿¬»³»²¬­ ¿­ ±º Ü»½»³¾»® íïô îððè ¿²¼ º±® ¬¸» °»®·±¼ ¬¸»² »²¼»¼ ©»®» ¿«¼·¬»¼ ·²¼»°»²¼»²¬´§
¾§ ÜÎÌ Þ¿|�³­�¦ Ü»²»¬·³ ª» Í»®¾»­¬ Ó«¸¿­»¾»½· Ó¿´· Ó$�¿ª·®´·µ ßò�ò øÓ»³¾»® ±º Ü»´±·¬¬» Ì±«½¸» Ì±¸³¿¬­«÷ ¿²¼
×²¼»°»²¼»²¬ ß«¼·¬±®­� Î»°±®¬ ¼¿¬»¼ ß°®·´ èô îððç ·­ °®»­»²¬»¼ ¾»º±®» ¬¸» ½±²­±´·¼¿¬»¼ º·²¿²½·¿´ ­¬¿¬»³»²¬­ò
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Addresses

HEAD OFFICE (MAIN)
2. Cadde No: 63
Sö ütözü 06520 Ankara Turkey
Phone: (90 312) 289 2000

� Budget and Performance Management Department 
� Administrative Services
� Foreign Operations Department
� Disciplinary Board
� Training Department
� Artisan Banking Department
� Financial Accounting and Reporting Department
� Legal Consultancy
� Internal Control Department
� Human Resources Department
� Premises Construction and Appraisal
� SME Marketing-1 Department 
� Loan Policies and Project Evaluation Department
� Loan Risk Monitoring Department
� Corporate Loans Department
� Deposits and Cash Management Department
� Organization Department
� Risk Monitoring and Liquidation-Ankara Department
� Risk Management Department
� Branch Operations Department
� Public Relations Department
� Board of Inspectors
� Commercial Marketing-1 Department
� Commercial and SME Loans-1 Department 
� Tax Management and Accounting Department
� Board of Directors Office Services

Head Office (Support Unit)
Büyükdere Cad. No: 82
Gayrettepe 34387 stanbul Turkey
Phone: (90 212) 370 7070

� Infrastructure Operation and Management Department
� Consumer Loans Allocation-Monitoring Department
� Retail Loans Allocation and Monitoring Department
� Financial Institutions and Investor Relations Department
� Construction Project Finance Department 
� SME Marketing-2 Department 
� Corporate Marketing Department
� Risk Monitoring- stanbul Department
� Risk Liquidation- stanbul Department
� Agricultural Banking Department
� Technological Architecture Management  Department
� Commercial Marketing-2 Department
� Commercial and SME Loans-2 Department 
� International Banking and Structured Finance 
Department
� Software Development Department

Head Office (Support Unit)
Meclisi Mebusan Cad. No:13
Sal pazar  34427 stanbul Turkey
Phone: (212) 393 0500

� Treasury Operations Department
� Treasury Management Mid-Office Department
� Money and Capital Markets Department 

Head Office (Support Unit)
Fulya Mah. Ali Samiyen Sok. No: 5 
Gayrettepe 34394 stanbul Turkey

� Payment Card Systems and Alternative Distribution 
Channels Department

HALKBANK INTERNATIONAL NETWORK 

COLOGNE FINANCIAL SERVICES BRANCH 
Bahnhofsvorplatz 1
50667 Cologne Germany
Phone: (49-221) 136 545
Fax: (49-221) 125 246

DORTMUND FINANCIAL SERVICES BRANCH 
Schützen Str. 22
44147 Dortmund Germany
Phone: (49 231) 820 062
Fax: (49 231) 820 095

MANNHEIM FINANCIAL SERVICES BRANCH
G. 2,7 Marktplatz
68159 Mannheim Germany
Phone: (49 621) 102 625
Fax: (49 621) 102 469

BAHRAIN BRANCH
Bahrain Development Bank Building 6th Floor 
P.O. Box 11378 Diplomatic Area
Manama Bahrain
Phone: (973) 175 37711
Fax: (973) 175 35463

LEFKO A BRANCH
Kö klü Çiftlik Mah. Osmanpa a Cad. No: 1
Lefko a Turkish Republic of Northern Cyprus
Phone: (392) 228 8045
Fax: (392) 228 2900

GAZ MA USA BRANCH
Larnaka Yolu 15 A ustos Bulvar  No: 24
Gazima usa Turkish Republic of Northern Cyprus
Phone: (392) 366 9583
Fax: (392) 366 9589

TEHRAN REPRESENTATIVE OFFICE 
3rd Floor, Building 130, Ghaem Magham Farahani Ave.
Tehran Iran 
Phone: (98 21) 8830 4715
Fax: (98 21) 8830 1000

Produced by Tayburn Kurumsal
Tel: (90 212) 227 04 36 Fax: (90 212) 227 88 57
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