TURKIYE HALK BANKASI A.S.
SUSTAINABILITY POLICY

Sustainability Vision

With its wide network of branches and expert personnel, to carry out global and sustainable banking

activities that are sensitive to the national economy, society and the environment, by following
strategies that would contribute to production and environment.

Sustainability Policy:
The Bank;

1.

Takes sustainability into consideration in line with its corporate culture and identity as a
sustainable management system with its economic, environmental and social dimensions as a
whole, in its activities, decision-making and implementation processes along with the law and
legal regulations. Observes the possible effects of its activities and ensures the efficient
management of potential risks.

Takes necessary steps to let the awareness of sustainability be internalized both within its
structure and in the society as a whole. In this context, through in-house trainings for its
employees, creates a corporate culture that has internalized corporate sustainability; develops
products and services in this direction by prioritizing investments that would contribute to the
national economy and environmental and social development, and carries out social activities
aimed for the people.

Presents information to the public and its shareholders about the activities within the scope of its
sustainability policy on its website. Takes the values of its shareholders about sustainability
into consideration in banking processes. Takes steps to incorporate its shareholders into
sustainability efforts.

Carries out necessary works to harmonize with the criteria stated in the national and
international regulations in the areas of sustainability and environment. Follows national and
international developments on sustainability and participates in the sustainability efforts, in
cooperation with relevant institutions. Creates its environmental policy and ensures its
continuity so that it meets current requirements.

Provides special products and services for investments on energy efficiency and renewable
energy, in line with its environmental conscience.

Takes necessary steps to decrease greenhouse gas emissions and to manage consumption of
resources in its service locations, in order to contribute to the fight against global climate
change and to protect natural balance.

Supervises, updates and monitors its Sustainability Policy which was created to contribute to
our country’s sustainable development, through the Sustainability Committee.





