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4.5 In case the conditions for processing personal data no longer exist and the personal data 
subject to the request are transferred to third parties, the data controller shall notify such situation 
to the third party. The data controller shall ensure that the required procedures are carried out in 
the presence of the third person, within the scope of this Policy and By-Law.

4.6 The “Personal Data Storage and Disposal Periods Table” included in the Policy annex can be 
updated with the decision of the PDP Committee.
4.7 Access of relevant users to personal data is blocked and deleted at periodic disposal time 
intervals of six months as of the end of the periods in the attached Table. 

5. EFFECT

5.1 This Policy has been accepted by the Board of Directors Decision No. 41/19 and dated 
01/10/2019.

5.2 The Personal Data Protection Committee executes the provisions of this Policy.

5.3 The entry into force of this Policy supersedes the Policy on the Protection and Processing of 
Personal Data adopted by Türkiye Halk Bankası A.Ş. by a Resolution of the Board of Directors 
dated 17.04.2018 and numbered 14/42, effective as of 31.12.2017.

ANNEX-1

Personal Data Storage and Disposal Periods Table

Data Subject Description Storage/Disposal period (*)

Direct or indirect parties to banking transactions Personal data 10 years

Direct or indirect parties to banking transactions Sensitive/special category personal data 10 years

Employee Personal data 10 years

Employee Sensitive/special category personal data 15 years

Support Service Provider/Supplier Personal data 10 years

*Periods start as of the date of the last transaction.


