
 
  

 

 

ANTI-MONEY LAUNDERING (AML) /  COUNTER TERRORIST FINANCING (CTF) / 

KNOW YOUR CUSTOMER (KYC) 

QUESTIONNAIRE 

I. General Information 

1. Legal Name of Financial Institution (FI):  

 

2. Other name/s by which your institution is known (if any): 

(a) __________________________________________   

(b) __________________________________________   

3. Principal Place of Business (Address): 

4. Web Address: 

5. Corporate Legal Form: 

6. Principal Business Activity: 

7. Name of Licensing Authority: 

8. Type of Banking License / Year Issued / License Number: 

9. Registration Number: 

10. TIN (Tax ID No.): 

11. Name of Regulator / Country of Jurisdiction: 

12. Name of Regulatory Authority Responsible for Anti-Money Laundering Supervision: 

13. Number of Domestic / Foreign (if any) Branches: 

14. Number of  Subsidiaries / Affiliates (if any): 

15. Name of External Auditors: 

 



 

II. Ownership and Management Structure                                                                                                                                                           

16. Is your institution listed on any stock exchange? 

 

(    ) YES                                                (     )  NO 

If yes, Stock Exchanges and Symbols? 

17. If the FI is privately owned, pls. list down the names of person(s) or entity(ies) owning or controlling 20% or 

more of interests (%) of the FI. 

 

Name and Domicile                              % Ownership 

18. If any of the above owners is a legal entity, indicate below the names of the shareholders of the legal entity 

and their respective shareholders’ ownership and nature of ownership (Note: If any legal entity is publicly 

held,  pls. indicate only that it is publicly held and the exchange on which shares are traded.) 

 

Entity          Shareholders        Ownership Interest (%) 

19. Have there been any significant changes in ownership (exceeding 10%) over the last three years? 

 

(    ) YES                                                (     )  NO 

If so, please state the details: 

20. Board of Directors: Please provide the names of Board Members by completing the table below: 

 

Name of Senior Executive                   Position 

 

21. Executive Management: Please provide the names of Senior Executives by completing the table below: 

  

Name of Senior Executive                   Position 

22. Are there any Politically Exposed Persons (PEPs)
1
 within your institution’s ownership structure or members of 

board or executive management? If yes, please provide details, i.e., names and position in the organization. 

 

(    ) YES                                                (     )  NO 

1
 Politically Exposed Persons (PEPs) are individuals who are or have been entrusted with prominent public functions, for 

example: Heads of State or government, senior politicians, senior government, judicial or military officials, senior executives 

of state-owned corporations, important political party officials, or their family members or close associates. The definition is 

not intended to cover middle ranking or more junior individuals in the foregoing categories. 



 

   III. Information About The Country In Which You Are Located And Its Regulations:                                                                                                                    

23. Has your country of registration established laws designed to combat money laundering and 

terrorist financing? 
Y  N  

24. Is your bank subject to such laws? Y  N  

25. Does your country adhere to the latest Financial Action Task Force (FATF) Standards? 

 

 If your country is not a member of the FATF please provide the name of the comparable 

organization to which your country belongs? 

 

Y  

 

N  

26. Does your country legislation require you to;  

(a) comply with customer due diligence measures before transacting any business with 

your customers? 

 

(b) identify the customer and verify the customer's identity on the basis of documents, 

data or information obtained from a reliable and independent source? 

 

(c) identify the beneficial owner and verify his identity? 

 

(d) establish effective controls on a permanent basis to detect any activities suspected of 

money  laundering and terrorist financing? 

 

(e) detect, report and prevent any suspicious transactions to the Legal Authority? 

 

(f) have effective controls in place to identify and prevent the proceeds of crime being 

laundered through your system? 

 

(g) have enhanced due diligence measures for transactions or business relationships with 

PEPs? 

Y  N  

Y  N  

Y  N  

Y  N  

Y  N  

Y  N  

Y  N  

27. Does your country legislation prohibit you from keeping anonymous accounts or anonymous 

passbooks? 
Y  N  

28. Does your country legislation prohibit you from conducting business with Shell Banks
2
? 

 
2 

Shell Bank is a bank that (1) does not conduct business at a fixed address in a jurisdiction in which the 

shell bank is authorized to engage in banking activities; (2) does not employ one or more individuals on 

a full- time basis at this fixed address; (3) does not maintain operating records at this address; and (4) is 

not subject to inspection by the banking authority that licensed it to conduct banking activities. 

Y  N  

29. Has your FI been fined or censured for a breach of AML Legislation in last three years? 

If yes, please state the details: 

 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

 

Y  

 

N  



 

IV. Information About Your Financial Institution General AML Policies, Practices And Procedures 

      A. General AML Policies, Practices and Procedures 

30. Has the FI established internal written policies and procedures to ensure compliance with the 

obligations under the existing national legislation on AML and CFT? 
Y  N  

31. Does the AML compliance program require approval of the FI’s Board or a senior committee 

thereof? 
Y  N  

32. Does the FI have a legal and regulatory compliance program that includes a designated 

Compliance Officer that is responsible for coordinating and overseeing the AML program? 
Y  N  

33. In addition to inspections by the government supervisors/regulators, does the FI client have an 

internal audit function or other independent third party that assesses AML policies and  

practices on a regular basis?           

Y  N  

34. Does the FI permit to open and keep anonymous, fictitious or numbered accounts? Y  N  

35. Does the FI have policies to reasonably ensure that they will not conduct transactions with or 

on behalf of shell banks through any of its accounts or products? 
Y  N  

36. Does the FI have policies covering relationships with politically exposed persons consistent 

with industry best practices? 
Y  N  

37. Do the FI’s customers include Money or value transfer services (MVTS)
3
? 

 
3 

Money or value transfer services (MVTS) refers to financial services that involve the acceptance of 

cash, cheques, other monetary instruments or other stores of value and the payment of a corresponding 

sum in cash or other form to a beneficiary by means of a communication, message, transfer, or through 

a clearing network to which the MVTS provider belongs. The services/operations are considered as 

MVTS: bureau de change, remittance agent, money changer, cheque casher, cheque 

collection/payments, exchange house/currency exchanger, money transmitter, payment collections 

agent. 

Y  N  

38. Does the FI provide financial services to walk-in customers? Y  N  

39. Does the FI have policies to reasonably ensure that it only operates with correspondent banks 

that possess licenses to operate in their countries of origin? 
Y  N  

40. Does the FI offer Payable-Through Accounts
4
?  

If yes, please provide details of the due diligence requirements implemented such accounts: 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 
4
 The term payable-through accounts refers to correspondent accounts that are used directly by third 

parties to transact business on their own behalf. 

 

Y  

 

N  

41. Does the FI have appropriate record retention procedures pursuant to applicable law? If so, for 

how long?    _______________ 
Y  N  

42. Does the FI require that its AML policies and practices be applied to all branches and 

subsidiaries of the FI both in the home country and in locations outside of the home country? 
Y  N  



 
      B. Risk Assessment 

43. Does the FI have a risk-focused assessment of its customer base and transactions of its 

customers? 
Y  N  

44. Does the FI determine the appropriate level of enhanced due diligence necessary for those  

categories of customers and transactions that the FI has reason to believe pose a higher risk of 

illicit activities at or through the FI? 

Y  N  

45. Does the FI take steps to understand the normal and expected transactions of its customers 

based on its risk assessment of its customers? 
Y  N  

     C. Know Your Customer, Due Diligence and Enhanced Due Diligence 

46. Has the FI implemented systems for the identification of its customers including customer  

information in the case of recorded transactions, account opening, etc. (for example; name, 

nationality, street address, telephone number, occupation, age/ date of birth, number and type 

of valid official identification, as well as the name of the country/state that issued it)? 

Y  N  

47. Does the FI have established due diligence procedures that include determining and verifying 

the identity of customers? 
Y  N  

48. Does the FI have a requirement to collect information regarding its customers’ business 

activities? 
Y  N  

49. Does the FI identify the beneficial owners of customers during due diligence procedures? Y  N  

50. Does the FI identify and take reasonable measures to verify that any person purporting to act 

on behalf of the customer is so authorized, and identify that person? 
Y  N  

51. Does the FI collect information and assess its FI customers’ AML policies or practices? Y  N  

52. In relation to cross-border correspondent banking and other similar relationship, does the FI 

gather sufficient information about a respondent institution to understand their business, 

reputation, quality of supervision and regulatory history? 

Y  N  

53. Does your bank have a screening process to search your client database against lists issued by 

government/international bodies/competent authorities, which include; 

 

 United Nations (UN)               Y /N  

 European Union (EU)               Y /N  

 The Office of Foreign Assets Control (OFAC) of the US Department of the Treasury    Y /N  

 Other (if available)  _________________________________________________  

     D. Reportable Transactions and Prevention / Detection of Transactions with Illegally Obtained  Funds 

54. Does the FI have policies or practices for the identification and reporting of transactions that 

are required to be reported to the authorities? 
Y  N  

55.  Does the FI have procedures to identify transactions structured to avoid large cash reporting 

requirements? 
Y  N  

56. Does the FI screen transactions for customers or transactions the FI deems to be of 

significantly high risk (which may include persons, entities or countries that are contained in 

lists issued by government/international bodies) that special attention to such customers or 

transactions is necessary prior to completing any such transactions? 

Y  N  



 

E. Monitoring 

57. Does the FI have a monitoring program for suspicious or unusual activity that covers funds 

transfers and monetary instruments?  

If yes, pls. indicate the name of the vendor?  _______________________________________ 

Y  N  

     F. AML Training 

58. Does the FI provide AML training to relevant employees that includes; 

 

 identification and reporting of transactions that must be reported to government 

authorities, 

 examples of different forms of money laundering involving your products and 

services, 

 internal policies to prevent money laundering, 

 

 

Y 




Y 




Y  

 

 

N 


 

N 




N 

59. Does the FI retain records of its training sessions including attendance records and relevant 

training materials used? If so, for how long?    _______________ 
Y  N  

60. Does the FI have policies to communicate new AML-related laws or changes to existing 

AML-related policies or practices to relevant employees? 
Y  N  

61. Does the FI employ agents to carry out some of the functions of the FI and, if so, does the FI 

provide AML training to relevant agents that includes identification and reporting of 

transactions that must be reported to government authorities, examples of different forms of 

money laundering involving the FI’s products and services and internal policies to prevent 

money laundering? 

Y  N  

  

 Please provide contact details of your Compliance Officer or the person in charge for the AML/KYC 

 programme. 

 

       Name / Title  :        

       Phone Number  : 

       E-mail Address  : 

 

 

       Signature   :  ___________________________________   

       Date   : 

 


